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310 P£€Bupvo, onuepa 3.12.2018 oto Tunua mpopunBewwv tou Mevikol Nocokopeiou PeBupuvou, ot
uTtoyeypappévol a) to Fevikdo Noookopeio PeBupvou mou edpevel oto PEBupvo, TpavtaAiidou 17-
19, 74100 P£€Bupvo Kpntng, ue A.M.M: 999272718 A.0.Y PEOYMNOY 0nwg EKMPOCWTELTOL VOULLA
and tov Aoiknth Ap. Fewpylo Dpaykiaddakn & AvarmAnpwt A/tn Moapkdakn XapdAaumo kot B)
MoupoUpnG Kwvotavtivog, VOULUO €KTPOOWTO TG etatpeiag , A/von: Kaptepou 18-20. TnA
2810301668, ®.A.= 2810300365 pe A.O.M: 066360155 A.O.Y: HpakAeiou, ocupdwvnooav Kat
ocuvanodéxtnkav ta EAG:

Me tnv pe aplB. 473/34/15.11.2018 Anodaon tou AX tou levikou Noookopeiou PeBUpvou
KOATAKUPWONKaAV oL YIINPECIEC OMWC QUTEG TtEPLypAdovTal avaAUTIKA oto apBpo 1 tng mapolong
JUpuBacng otnv etatpeia « MOYMOYPHZ KONITANTINOZ YNHPEZIEZ H/Y —EMTOPIA»

H katakUpwon €ywve cUPdwvVa HE T ATMOTEAECUATA TOU AVOIKTOU ZUVOTTIKOU AlaywvIoHoU TIou
SlevepynOnke tnv 04.10.2018 oUpdwva pe toug 6poug TG A/Eng ue aplB. 8255/20.9.2018 pe
KPLTAPLO KATOKUPWONG TNV MAEOV oupdEPOUCO amd OLKOVOULKN amoyn mpoodopd povo Baoel
TLUNAG, CUUPWVA KOL UE TIG TEXVIKEG Ttpodlaypadeg (Mapaptnua IT).

Yotepa amod Ta OVWTEPW O TPWTOG A0 TOuG CUUBOAAOUEVOUG HE TNV MpoavadepOpevn LOLOTNTA
Tou, avabBétel otov Oeltepo, ovopalopevo oto €€AC Avadoxo, TIGC UTNPECIEG OMWG QUTEC
neplypacdovtal avaAuTtikd oto apBpo 1 tng mapouong ZUUPBAOCNG, OL OTMOLEC TOU KATOKUPWONKav
OUUPWVA LE TOUG KATWTEPW OPOUC Kal CUUPWVIEG, TIG oTtoleC amodéxetal avemnmidUAAKTA.

H obuBaon autn Sténetal ano tig Siataéelg tou N. 4412/2016 nepi Anpoociwv Zuppacswv Epywy,
MpounBewwv kat Ymnpeowyv, tov NOpo 2469/97 dpbpo 18 kal Twv OXETKWV Slatdéewv mepl
Kpatnoswv Kat ¢opou, N.2198/94 APOPO 24 & tov N. 3329/05 “EBviké Iuotnua Yyelog &
Kowwvikng AAMNnAeyyung”, to N. 3527/2007 « KUpwon Zuppdcewv umép NOUIKWV TIPOCWIWY
ETIOMTEVOUEVWY o To Yrmoupyeio Yyeiag & Kowwvikng AMNAgyyUNnG Kol AOUTEG SLATALELG», TO
N.3580/2007 «MpounBete¢ Qopéwv emomtevopévwy and to Ymoupyeio Yyeiag kot Kowwvikng

ANMNAgyyUNC KAl GANEG SLataelg» Kol AOUTEC LOXUOUOEG.

APOPO 1
ANTIKEIMENO THZ 2YMBAZH2
2TOIXEIA ANAAOXOY - TIMH
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Me tnv napovoa, n Avabetouoa Apxn avaBetel kat o Avadoxog avalappavel, Evavtl TG apolBng
TIOU avodEPETAL TLO KATW OTnV Tapoloa, tnv ulomoinon tou épyou  yla Ymnpeoieg dlaxeiplong
Siktuwv Sedopévwv & uUmnpecieg umoothpPENc» yla TNV KAAUYPn avaykwv Ttou [evikou
Noookopeiou PeBUpvou & twv popéwv tou, CPV 72315000-6» , cLUPwva PE Ta 6ca opilovtal

otnv Texvikn Meplypadn tng dlaknpuénc.
To Epyo Ba mpaypatonolnBbei cupuPwva pe tnv npoodopd Tou Avadoxou, o€ cuVOUACUO LE TOUG

0pPOUG TNG Ao SLAKAPUENG KaL TNV OXETIKN amodaon Katakupwong tng Avabétouvoag Apxng. To
ovWTEPW oto £€N¢ Ba kaAeital avabeon €pyou, TO OMOl0 AVOAUTIKA TEPLYPADETAL TILO TTAVW KOl
ocUUdwva pe Toug Opoug NG Slaknpuéng, Ke tnv mpoodopd Tou Avadoxou Omou avadépovtal ot
TEXVIKEC Tpodlaypadéc tnG mMpoodePOUEVNG UTNPeciag kat n omoia mpoodopd amoteAel
QVATOOTIA0TO PEPOG TNG Mapovoag cUUBAONG.

JUYKeKpLUEVA TO €pyo Teplhappavel: Tnv A’BaBuia texvikn umootnpn & tnv B’Babuia texvikn
urntootnpten Mpoypappatwv NAnpodoptkig (AoyLopikwy) yia tig avaykes tou I. N. PeBupvou

APOPO 2
TONOz KAI XPONOZz MNMAPAAOzH:z
H mapoxr, o Xpovog, o TOmo¢ Kabwg Kot 0 TPOTOG MAPOoXNC TWV UTNPECLWY, Ba mpaypaTomnoLleiTal
ocUUdwWva PE Toug OPoUC TNG SLaKNPUENG KAL TWV TEUXWV TIOU TN GUVOSEVUOUV KAl E TOUG OPOUG TNG

TEXVIKNC poodopdg Tou avadoxou, Ta onoia kabiotavtal mapaptripata tng napoloas Tuppaongc.

APOPO 3
MNOZOTIKH-NOIOTIKH NAPAAABH
H molotikr Kol ToooTkr mapaAafr) twv umnpecwv Ba yivel amd tnv mpog touto oplobeica

ETUTPOTIH, yla TNV 0pB1 ektéAeon autwv tou .N.PeBUpvou.

APOPO 4
AIAPKEIA 1ZXYOZ THXZ 2YMBAZHZ
O xpovoc Slapkelog tng UpPaong opiletal os 1 (éva) £tog amnod tnv unoypadr TNG.
H obpBaon Slakomtetal autodikala kot Uotepa amod éyypadn swdomoinon tou mpopnBeutr, xwpi¢ kauia
OlKOVOULKA 1 dAloug eiboug amaitnon, otnv mepintwon mou ocuvadBel cupPacn umnpeclwyv omd TNV
Yyelovoutkn Nepiudbépeta Kpntng f aAlo kpatikd dopéa | umdpfouv AANEC VOUOBETIKEC puBuioelg. ITnv
nepintwon autr, o ANAAOXOZ Ba amolnuwOel avaloyilkd pHEXpL Kot TV TeAsuTala nUEpa Tou mPoodepe

TI¢ uTtnpeoieg Tou oto Noocokopeio.
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APOPO S5
TPOMOZ NAHPQMHZ- KPATHZEIZ- AIKAIOANOTHTIKA
H mAnpwun tng afiag tou €pyou Ba yivetal pnviaiwg Kot HETA TNV olVTAEn TOU MPWTOKOAAOU
TIOLOTLKA G KOl TTOCOTIKAG TapaAaBng amd tnv apuodia emLTpomnn.

H pnvwaio anolnpiwon avépyeton 6to moco twv 3.291,17€.

Ta avaykaia SikaloAoynTika MANPWUNAG OVA VAL TIOU TIPETIEL VOL TIPOOKOUIOEL 0 avadoxog ivat:

(i) MPOKTIKO TTOLOTIKNC KAl TTOOOTIKAG TtapaAa B¢ EpYACLWY EKACTOU UNVOG

(ii) motomonTkA $opoAoyLKAG KAl AoPAALOTIKIG EVNUEPOTNTAC

(iii) TLLOAOYLO TIOPOXAG UTINPECLWV YL Epyaoieg SES0UAEUUEVEC TTPONYOULLEVOU VAL

O avadoxog umoxpeoUTOL HETA TO TEPOG TOU HUAVO TIOU TIPOCEDEPE TIC OXETIKEG UTINPECLEG va
npoBaivel otnv €kS00N MEPLOCOTEPWY TOU EVOC MOPACTATIKWY darmavng UOTEPA OO CUVEVVONON
HE TI¢ OLKOVOULKEG YTinpeoieg Tou Noookopeiou.

Tov avadoyo BapUvouv oL VOULEG KPOTHOELG.

Q¢ Tpog Ta SIKOLOAOYNTIKA TANPWNAG KoL AOLTIA oToLXEla LoxUouv ta 6ca avadEpovtal oto apbpo

200 tou N. 4412/2016.

APOPO 6
TEXNIKEZ NPOAIATPADEZ-YNOXPEQZEIZ

O avadoxog umoxpeoUTaL Va TNPNOEL TG TEXVIKEG TPpodlaypadEG TwV UTNPECLWVY TIOU TOU €XOUV
KatakupwBel ocvpudwva pe T anodpacels tou I.N. PeBUpvou Kkal cUpdwva Pe TNV HE aplb.
MNpwt..8643/3.10.2018 éyypadn Mpoodopd Tou n omoia AMOTEAEl QVOTOOTIOOTO HUEPOG TNG
nmapouong cupBaong.
MNa oAa kal Ta Aoumd B€pata, avadoplkd PE TNV UMNPECIA n omola MPOyUATONMOLE(TAL HE TNV
oUUBaon autn, WYVEL n €yypadn mpoodopd Tou avadoxou TOU ATMOTEAEL OVATIOOTIACTO TUNUA
™G mapolong cupBaocng Kabwg emiong Kal ta avadepopeva otov N. 4412/2016 nepi Anpociwv
JupBacewv Epywv, MpopunBelwv Kal YIINpeCLWV.

JUYKEKPLUEVA 0 avadoxoc KaAsital va KaAUEL katd Tn Stapkela tn¢ cuUPBaong ta akoAouba
600 avtikeipeva €pyou:

1.) Avtikeipevo £pyo MpwtoBadpiag texvikng urtootrpEng (Atapketag 12 x 176 wpwv)
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Emaveykataotaon Twv epapUoywV TOU SLOLKNTIKOOLKOVOLLKOU, TOU EPYOO0TNPLAKOU KAl TOU
KALVIKOU OUOTAUATOG KAl TwV epapUoywyv ou meplypadovtal oto Tunpa «MAnpodoplaka
JuotApota AOYLOpLKOU» OToug otabuolg epyaciag tou NoooKopeiou cUPdwvVA HE TIG
08NnYLeC TOU TTOPEXEL O KATAOKEVOLOTI G TOUG KOlL TO TUAMO TTANpodopLkn¢ Tou Noookopeiou.

Emaveykoatdotaon Twv oTabuwv epyaciag otov evepyd KOTAAOYO WOTE Vo SLEUKOAUVETAL N
Slaxeiplon Twv MOpwv Tou SIKTUOU Ao To TUNHa TAnpodoptkig Tou Noookoueiou. Me tov
0po TOpouG SIKTUOU evvooUUE a) otaBuolg epyaociag B) EKTUTIWTEC y) ATIOUAKPUOUEVA
CUCTAHOTA APXELWV Ka.

Alwayvwon kal amokoatactacn twv PBAafwv mou adopolv to UAKKG (hardware) kot to
AOYLOUKO TwV OTABUWV epyaciag Tou voookoueiou (He Baon ta cupPoAala cuvtipnong
OTTO TOUG KOTOLOKEUALOTEC TOU AOYLOULKOU ).

Eykatdotaon Twv otabuwv £pyaciog Kol Twv MEPLPEPELAKWY TOUG OTO EOWTEPLKO SiKTUO
TOU VOOOKOE(OU.

Eykatdotaon twv £dapuoywyv AOYLOULKOU TIOU QmaltoUVIAL OTOUG oTtaBbpoucg epyaciag
oUudwva pe TIg UTIOSEIEELS TOu TUARMaTOg TANpodopLkr G Tou NOGOKOUEIOU Kal UMopEl va
elval epopuoyEg yla tnv mpootacia twv cuotnuatwv (AntiVirus, Firewall), epappoyEg
opyavwong ypadeiou (emetepyaoiag Kelpévou, AoyLoTtika GUAAQ, Slaxeiplong NAEKTPOVIKOU
Toyudpopeiou KAT).

Yrootnplen kot Ponbela Twv XePLOTWV oTabuwv epyaciog ot £dappoyEC TOU
xpnowomowolv (nmepthapfavetal kat n  kaBnuepivry Toug ekmaibevon kal emniluon
npoBAnuATwy xpriong tou H/Y).

H enaveykatdotacn Oracle Database Client oe 6ooug otaBuoUg epyaociag amalteite Kota
NV npwtofabuta umootnpLen.

H emavoeykatdotacn Tou AELTOUpPYLKOU cuoThpatog Twv 207 otabuoucg epyaciag tou
Noocokopeiou.

H eniAuon npoPAnudatwy mou apopouv Toug 132 eKTUNWTEG TOU VOOOKOWE(OU edpdoov auta
Sev xpnilouv amooToAn OTOV KATAOKEUAOTH TOUG (paper jam, avtikataotacn Golpvwv Kot
paper roller, kaBapiopol, drivers, eykataotAoeLg, LETAPOPEG KATT).

Avtikataotoaon Twy pnataplwyv UPS Twv otabuwv epyaciog

‘EAeyX0¢ TIG KOANG AeLToupyiag Tou acuppatou Siktuou tou NoooKopeiou.

H eykatdotaon kot mapapeTponoinon twv epappoywv Backup (Urbackup, Cobian)
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Ma TNV QVTLLETWITLON TIPOBANUATWY KoL TNV TEXVLKA UTOOTAPLEN TWV CUOTNUATWY 000V adopad Ta
napandavw mou opilovtal w¢ «MpwtoBabuia YmootnplEn», o Avadoxog umoxpeouTal va TapEXEL
gmuTona enépPBaon texVIkoL TG eTOLPELOG 0TO XWPOo Tou Noookopeiou yia (176 wpeg) To unva yia
éva €1o¢, xwplg Kapla emumAéov oovouLkn enBapuvon. H amokatdaotaon twv BAaBwv Ba yivetal
TO TIOAU €VTOG 2 wpwv amod tnv avayyeAia tng BAABNc. H avayyeAia tng BAaBng Ba yivetal anod to
0PUOSLO TUAMO TTANPODOPLKNC TOU VOOOKOUELOU. € TEPIMTWON TTOU TO VOOOKOUELO XPELOOTEL yla
€VOL OUYKEKPLUEVO UNAVA TIEPLOCOTEPEG amo 176 wPEG UMOOTNPLENG TOTE AUTEG Ba Umopouv va
TotwBoUVv otov enMopevo pnva pe meplBwplo 10%. AuTO onuaivel OTL TO VOOOKOUELD yla €va pnva
urnopet va Zntroet kat va AdBet 176+10%=194 wpeg KoL yLoL TOV EMOUEVO HAva va {NTHOEL Kal va
AaBel 176-10%=158 wpec. To ocUVOAO TWV WPWV UTOOTAPLENG KOTA TN OLAPKELX TOU €Tnoiou
oupBoAaiou mpémel va gival 176 x 12 = 2112 wpeg TOUAAGXLOTOV.
e To0 KOOTOG TUXWV AVTAAAOKTLKWY TIOU UTopel va amattnBouv Bapaivel To VOooKouE(o.
2.) Avtikeipevo £pyo AsutepoBAaOuLaG TEXVIKAG UTTOOTHPLENG SLapKeLaG 384 wPWV ETNCILWG
e H Slaxeiplon kal UTOoTNHPLEN TWV EVEPYWV KOTAAOYWV TOoU Voookopeiou (Active Directory)
KaBwg kat n BeAtiotonoinon Toug.
e H Swaxeiplon kat umootnpn twv Stakouotwv RADIUS, DNS, DHCP, RAS, WSUS Ttou
VOOOKOUELOU.
e H Odwaxelpion kat umootnplén twv Database Servers (Oracle, MS-SQL, My-SQL) tou
voookopeiou (Sev meplhaupavovtal ot server Tou ERP, epyaotnplakol cucTAATOG).
e H dlaxeipion kal umootnplEn TOU AELTOUPYLKOU OUCTAUATOC TwV SLAKOULOTWY TOU
voookopeiou (Windows 2000 Server, Windows 2003 Server, Windows 2008, Windows 2012,
SCO UNIX, Linux, FreeBSD).
e H Slaxeiplon Ko UTIOOTHPLEN TWV ECWTEPLKWV EVEPYWV OTOLXELWV TOU VOCOKOUELOU.
e H Swaxeiplon kat umootiptén tou UR Backup Server kal Twv CUOTNUATWY QVOLKTOU KWOLKA
TIOU XPNOLUOTIOLOUVTOL OO TO VOOOKOUELO Kal Sev umtootnpilovtal and Tov KATAOKEUAOTH
TOUG,.
e H Sloxeiplon TwWV CUCTOTIKWY OTOLXELWV Tou SIkTUou KoppoU tou dopéa (VLANSs, Trunks,
IEEE protocols) pe T€tolo Tpomo wote To SIKTUO VA KATATUNATE O HUIKPOUG AOYLKOUG TOUELG UE

OTOXO TNV EUKOAOTEPN TNV BeATioTomoinon tng dlaxeiplong tou.
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H Swaxeiplon kat umootrpleng tou mpwtokoAAou 802.1x mou xpnotomnololv yla port based
authentication oL otaBpol epyaciog oTig MOPTES TWV EVEPYWV OTOLXELWV.

H mapapetponoinon twv evepywv otolxeiwv pe to RADIUS Server twv Active Directory.

H Staxeiplon kat umootnplén Twv eEWTEPIKWVY SIKTUAKWY OUVOECEWV TOU VOGOKOUEIOU Kal
TWV epLPEPELAKWYV TTOU TIG cuvodevouv (Routers, Firewall, Wireless Access Point).

H Staxeipnon kat umootrplen Twv Hyper-V Server kat Twv replication Touc.

H Staxeiplon kat urtootripléng tou cuotrpatog Observicum Monitoring

H unootipi€n tou tunuatog mAnpodoplkng oe Bépata mou adopolv tn Slacuvdeon
LATPLKWV PNXAVNUATWY HE To uTtdAouno Siktuo (Afovikoug, Yiiépnyxoug, CR KAT).

H Slaxeiplon kat umootnplEn Tou web server Tou VOOOKOUELOU Kal TOV TIPOBANUATWY TTOU
adopouv To content management Joomla.

H &waxeipion kat umootnplén toug Proxy Server kat tou Content Management Ttou
VOGOKOWUELOU.

H Saxeiplon kat umtootrplEn tou IDS Tou voookoueiou

Me Ttov 0po Slaxeiplon KoL UooTrPLEN TO VOCOKOUELD amalLTEL:

Mo Toug Server:

Enaveykatdotaon Twv Mapanavw cuoTNUATWY OTOLASHTIOTE XPOVIKH OTLYUN LECA OTO £T0G
OTOUG Servers, TWV KAWVIKWY, SLOKNTIKWY, EPYACTNPLOKWY CUCTNUATWY, TOU VOOOKOUELOU
WOTE QUTA VO KATOLOTOUV AELTOUPYLKA O€ TePIMTWon opAAUATOG.

Anopokpuopévn mapakohouBnon twv Event Log twv ocuotnudtwv Kal avadopd Twv
NMPOoBANUATWY TIOU TOPOUCLAlOVTaL OTO TIPOCWIILKO TOU VOOOKOMEIOU WOTE va UTIAPEEL
MPOANYN amno kpiowpa opaipara.

MapakoAoUBNoN Kal EVNUEPWON TWV OCUCTNUATWYV HE TIC OQNMALTOUMEVEC BonOnTikEG
ek600EeLC TOUC (patch) wote va amodelyovral mpofARpata achAAELNG TTIOU UMOPOUV va
TIAPOUCLAOTOUV KATA TN AELToupyia TOUG.

Eykatdotaon S0pBwTtikwv ek§O0EwWV TwV MANPODOPLOKWY CUCTNUATWY TIOU TTOPEXOVTAL

OO TNV KATAOKEUAOTPLA ETALPELQL.

Ma ta evepyd otolxeia:
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Awayxeiplon kal mapakoAouBbnon Twv akoAouBwv MPwTokOAwVY emikowvwviag: IEEE 802.1s,
IEEE 802.1w, IEEE 802.1x, IEEE 802.3ad, IEEE 802.3x , IEEE 802.1D Spanning Tree Protocol,
IEEE 802.1s, IEEE 802.1Q, IEEE 802.1w, IEEE 802.1x, IEEE 802.3ad, IEEE 802.3ae, IEEE 802.3z,
IEEE 802.3, IEEE 802.3u, IEEE 802.3ab.

Ta mopamavw TPWTOKOAAO TA XPNOLUOTIOLOUV KOl VOl TOPAUETPOMOLNMEVA UE QUTA, Ta

EVEPYA OTOLXELO TOU SIKTUOU. ZNUAVTIKO €lval va katavonBel otL Ba amattnBouv napeuPAaceLg

oe Layer 2,3 mou kupiwg Ba adopouv Saxeipton VLAN Kol e0wTtePLKNG SpoUoAdynong Twv

TLOKETWV TOU TOoTtlkoU SLktuou.

Awayxeiplon kat mapakoAouBnon tou Firewall Tou voookopeiou mou Asttoupyel Katw amno
nieplBaAlov FreeBSD & ouvodeutikwv epappoywv monitoring mou oto cuvodelouv (RRD
Graphs, NTOP, SNORT kAm). Emiong otov €fwteplkd OIKTUOKO KOpud amattouvral
nepeUPacels mou adopouv ta MPWTOKOAa Siktuwv amnd Layer 2 éwg Layer 7. Eldikotepa
Slaxeipnon Spopoloyrnoswy, Access List, source Route kATt

Awaxeiplon tou VPN Server Tou VOGOKOUELOU.

H Suaxeiplon twv Wirelles Access Point Controllers tou voookopeiou kat ta mpofAnuata

Aettoupyeiag Twv onueiwv npocBaong.

ErunpdoBeta o avadoyog mpénel va eival og BEon va mapExeL Kot Ta akoAouba:

KaBnuepwvn tnAedwvikn umootnplen twv gpyaloptévwy MANpodopLKAG oo WOTE va €ival
TILO QTIOTEAECUATIKA N €MiAuon TWV TPEXOV TWV TEXVIKWV TPOPRANUATWY amd TOo TUAUA
TIANPOdOPLKI G TOU VOOOKOUELOU.

Erutomia map£pBoaon tou texVIKoU SEUTEPOPAOHLOG UTIOOTHPLENG EVTOC MEVTE WPWV, EAV N
Aedpwvikn mapéupaocn Sev emlboel mpoBARUATA TIOU Kpivovtal Kpiowng Kot IWTIKAG
onuaoctiag yla ta pnxovoypodLlkd cUCTHUOTO TOU VOOOKOUELOU.

Mnviaia mapakoAouBbnon tng Aswtoupyiog Twv SIKTuaKwv UTOSOUWV Kol dnuloupyia
avadopwv mou otoxo Ba €xouv va PeAtlwoouv TNV aodAAEla, TNV aflomioTio Kot
Aettoupyia Tou SIKTUOU TOU VOOOKOUE(OU.

Yrootnplén kat BonBela o eminedo texvikng oxediaong twv umevBuvwY MANPOPOPLKNE TOU

VOOOKOUELOU OXETIKA HE TNV PeAtiotomoinon Kol €MEKTAON TNG MApPoUCOC UTIOSOUNG

TIANPOdOPIKNC.
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e Ekmaidevon Twv umelBUVWY TOU TUAUATOG MANPOPOPLKAG TOU VOOOKOUEIOU avadOopLKA LE
Bépata Slaxeiplong Kal Asltoupyiag Tou SIKTUOU Kol TwV AELTOUPYLKWY CUCTNUATWY TWV
SLOKOULOTWV.

e OAecg oL mapeuPaocelg Ba mpémel va eival va B€on va ektedeotolv amd Tov avadoxo

OTIOLASATIOTE NUEPO KAL WPA EVTOC 5 wpwv amod tnv avakoivwon tng BAALNG.

H xpovikr Stapkela Twv mapepfaocswv deutepofabuiag umootnplEng mpémnel va mpoodpepObolv
TIPEMEL va €lval TouAdyLoTtov 384 wpwv ETNOLWG.
Entiong o avadoxog Ba npénet va AdPel umoyn otL:

e O Avadoxog odeilel va kataypadel nAektpovikad pe Baon to Slebvég standard ITIL ) I1SO
20000 (to mMEPLOTOTIKA yla Ta omoia KANOnke, ta TMPOPANUATA TIOU OVTIUETWIILOE, TIG
OVTLKOTOOTACELG TIou €Kave, TI¢ workaround AUOCELS TTOU €8wOE, TIC EKKPEUOTNTEG TIOU
UTIAPXOUV  HE KOTOYEYPOLUEVOUC QVOAUTIKA TOUC XPOVOUC QVTATIOKPLONG) KoL va Ta
OUOXETL(EL NAEKTPOVIKA pE Ta Baon maywyv. H umnpeoia mAnpodoplkng TOU VOCOKOUELOU
TIPEMEL va €XeL SuvatoTNTa VA MPOOTEVUAAUVEL AVAAUTIKA TO oUOTNUO TOU avadoxou.
ALOPECOU TOU OUOTHUATOC TIPEMEL Vo Urmopel va Sivetal avadopd Twv KATAYPAUUEVWV
eneuPacewyv

e Oa ektiunBel Wwaitepa n amodedelypévn eumepia twv unoPndiwv avadoxwv otn
Slaxeiplon kat umootnpLén HeyaAwv SIKTUWV KoL CUCTNUATWY TTANPOdOPLKAG WoLaitepa oto
XWPO TNG Vyeiag.

e O avadoyog mpemnel va Swoel oAokANpwUEVN TPoodopad yLa OAQ TO TUAHATA (AVTIKE(HEVA)

TOU €pyou.

APOPO 7
KYPQZEIZ ZE BAPOZ TOY ANAAOXOY
EkTOG amo tig kupwoelg mou mpoPAémnovtal oto N. 4412/2016, o avadoxog Ba Bapuvetal Kat yLa

KABe Inuia mou tuxov Ba mpokUYPel oto NOCOKOUELO amd TN YN EKTEAECN 1 KAKA EKTEAECN TNG

OXETIKAG cLUBAONG.

APOPO 8
EITYHZH KAAHZ EKTEAEZHZ
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Mo TNV KaAn ektéAeon Twv O0pwv TG cUUPaong n etatpia katéBeoe tnv we No 3432 eyyuntikn
ETILOTOAN KOANG ekTéEAeoNC TG Tpamelag Tapeio mapakatadnkwy Kat Aaveiwv mooou twv 1.592,50
eupw (5% ent tng aflog tng oupPaong, xwpig tov MNA), LxLOG PLEXPL EMLOTPODNG TNG.
Apbpo 9

AOINOI OPOI
Katd tnv ektéAeon tn¢ mapovoag dSnuootag cUUBOONG, O OLKOVOULKOG PpopEag SECUEVETAL YO TNV
TIOTA KAl QTTAPEYKALTN TPNON TWV UTIOXPEWOCEWV TOU TIOU OTTOPPEOUV OO TIC SLATALELS TNG
TePBAANOVTIKNG, KOWWVIKOAOPAALOTIKAG KAl EPYOTLKNG VoloBeaiag, mou €xouv BeomioBel pe to
Sikatlo tn¢ Evwong, to €Bviko Sikalo, cuAoyikéG oupBaocelg i) Siebveic Statatelg meplBaAlovtikou,
KOWWVIKOU Kol epyatikou &ilkaiou, oL omole¢ amapBuovvtal oto Mapdptnua X TOU
Mpooaptrpatog A' tou N. 4412/2016.
Jupdwveital 6tL KaBe AAAn tpomomnoinon Tng mapouong cuUPBacng, MPOcOeTn cupdwvia, Tapoxn
SleEUKOAUVOEWC, TaPATAONG XPOVOU €KTEAEONC KATU yivetol kot amodeiyvetal povo éyypada
QTMOKAELOUEVOU KABE AAAOU HECOU ATIOSELENG.
MNa onmoladnmote dtadopd avakuPeL amo Tnv mapovoa cUpBaon apuodia eival Ta SiKkaoThPLa TNG
TLOANG Tou PeBupvou.
Yotepa amd autd ouvtaxdnke n ovuPacn n omoia adou Siapactnke kat PePawwbnke,
UTIOYPAdETAL VOULUA OO TOUG CUUPBAAAOLEVOUC, O€ TPlA TPWTOTUTIA.
‘Eva amod Ta mapandavw mpwTotumna th¢ cUUBacng Katatédnke oto appodio Tunua MNpounbewwv tou
l'evikou Noookopeiou PeBupvou kal to aAAo mrpe o avadoxog o omoiog SAwoe OTL evepyel yla

Aoyaplacpo tou.

Ol ZYMBAAAOMENOI

A TO NOZOKOMEIO O ANAAOXOz
O AIOIKHTHZ
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