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EAAHNIKH AHMOKPATIA

YMNOYPIEIO YTEIAZ AP. ZYMBAZHX 79/22
1n YTEIONOMIKH MNMEPI®EPEIA ATTIKHZ

FENIKO NOZOKOMEIO N. IONIAZ

KQNZTANTOMNOYAEIO - NATHZIQN

SYMBAZH (mrooou : 117.800,00 € pe ®MNA )

MNa tv avdBeon TNg ouvtnpnong — TEXVIKAG UTOOTAPLENG Tou OAOKAnpwUEVOU
mAnpodoplakol ouotripatog "AZKAHMIOX HOSPITAL” mou elval €gyKOTEOTNUEVO OTO
Noookopeio.

A’ MPOKATAPKTIKA
Xpovoloyia katdptiong: 1-05-2022

TOMmo¢ KatapTiong :
Yta ypadeio tou KwvotavrtonouAelou Mevikot Noookopeiou N. lwviag
Huepounvia Anéng : 30-04-2023

JupBaArAopevol :

1. 0 Xapahaumo¢ N. Mpiptng Awoknthg Tou NOCOKOUEIOU VOULUOG EKTIPOCWITOC TOU
KwvotavronoUAelou Noocokopeiou N. lwviag koahoUpevog oto €n¢ “Nocokopeio” kat

2. H etalpeia COMPUTER SOLUTIONS A.B.E.E NTAHPO®OPIKHZ A®M 095403136, Efpou 69
ABrva, email: info@csl.gr, t™A. 2107711527 VOMIUO EKTIPOCWTTOUHEVN amno
........................................................................... KaAoUpevn oto €¢n¢ “ Avadoyog ”.

B’ OPOI
To “Nocokopeio” éxovtag unoyn :

1.Tnv aptBu 05/22 Slaknpuén tou avolktol Snuociou nAektpovikol Slaywviopol ylo Thv
avabeon TG ouVIAPNONG — TEXVIKNG UTIOOTHPLENG TOU OAOKANpwévou TAnpodoplakol
cuotiuaroc “AZKAHMIOX HOSPITAL” mou eivat eykateotnuévo oto Noookopeio

2.Tnv amd 13-04-2022 (28n Ekt Tuv O¢pa A7) anddaon Alotkntikol SUpBouliou pe Tnv
omolat  eykpiBnkav TO MPAKTIKA TNG EMUTPOMNG yla TNV 0floAdynon  SLKOLOAOYNTLKWVY
OUUUETOXNG - TEXVIKWV TIPoodOpWY, OLKOVOULIKWY TIPoodopwy Kal SLKOLOAOYNTIKWY
KOTAKUPWONG

Me tnv mapovoa o MPpwtoG ouppaiAopevog,  “Nocokopeio”, avabétel otn Seutepn
oUpBaAAOpevn etalpeia COMPUTER SOLUTIONS A.B.E.E MAHPO®OPIKHZ, “Avadoxoc” kat
outn avolapBAaveL TNV uoXpEWoN va eKTEAECEL TO ev AOyw £PYO TNG CUVTAPNONG — TEXVLKAC
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UTIOOTAPLENG TOU OAOKANpwHéVOU TAnpodoplakol cuothpatog “AZKAHMIOL HOSPITAL”
OUUGWVA HE TOUC KATWTEPW avadEPOUEVOUC OPOUG KAl CUUDWVIEC:

APOPO 1o
AvTiKEipEVO TG ZUMPBaoNG

AvVTIKElpEVO TNG TapoUOAC ONMOTEAEL N TOPOXN UMNPECLWY CUVIAPNONG — TEXVIKAG
UTIOOTAPLENG TOU OAOKANpwHéVoU TAnpodoplakol cuothpatog “AZKAHMIOL HOSPITAL”
OTWC QUTEG TeplypadovTal oto apbpo 6 Tng mapovcag cuBaonc.

APOPO 20
AMOIBH / NIAHPQMH / KPATHZEIZ

H &amdavn yw Tnv mopoxn UTNPECWWV OCUVIAPNONG — TEXVIKAG UTIOOTAPLENG TOUu
olAokAnpwpévou minpodoplakol cuotrpatog “AXKAHMIOE HOSPITAL” , avépXeTol 0TO OGO
TWV evevivta mévie XIAASwv eupw (95.000,00 €) mAcov OMNMA ywa éva (1) £€rog. H Samavn
cuunepappavopévou tou ONMA (24%) avépXETal OTO CUVOALKO TTOCO TWV EKATO SEKAEMTA
XALddwv oktakooiwv supw (117.800,00 €) yia éva (1) £tog.

H mAnpwun tou mpounBeutr Ba yivetal PETA amd TtV oo TNV OPLOTLKN TIOLOTIKN Kol
TLOOOTIKH TtapaAaPBr TWV UTINPECLWV.

Y& neplmtwon mou N MAnpwHH Tou cupBoaclolXou KaBUGCTEPHOEL Ao TO VOOOKOUELD e€RvTa
(60) nuépeg amod tnv umoPoAr; Tou TIHOAoyiou TWANONG amd AUTOV TO VOOOKOUELD
koOilotatal umeprnuepo kKol odeilel TOKOUG XWPLG va amalteital OYAnon omo Tov
oupBaactovyo .

Mo ta voookopeia edappoletal to apbpo 5 tou N 2955/01

Mo tnv e€6dAnon o “Avadoyog ” Ba mpookopilet

1.TwwoAoylo

2.Motomowntikd dopoloyLKng evhuepdTNTAC av To toad uTtepPaivel ta 300 supw.

Tov “MpounBeutr” Ba Baplvouv

a) 0,02% umép Anpooiou (apb. 36 map 6 v. 4412/16)

B) 2% emti tng kaBOapng agiag (v. 3580/07)

y) 0,06% unép Apxnc E€€taong Npodikaotikwy MNpooduywv (apb. 350 map. 3 v. 4412/2016)
TIAE0V XapTOooNoU 3% Kal en’ autol elodopd 20% unép OTA

8) 0,07% umép Eviaiog Ave€aptntng Apxnc Anuociwv Suppdoswv (apb. 4 v. 4013/2011 6mwg
LoxUeL) A€oV Xxaptoonou 3% kat er’ autou elodpopd 20% umeép OTA

(OLkpatnoelg utohoyilovtal otnv agia tipoAoyiov mAnv OMNA).

g) ®bpocg eloodnuartog mou avaloyei v. 2198/94 eni tou kabBapou mooou ¢ agiag

APOPO 30
EITYHZEIZ

O “Avdabdoxog” vy tnv KAl ektéleon Twv Opwv TG oUpPaocng katébeoe tnv ap.
7002031446 gyyuntikn emLotoAn / ypappdrio, tpdnelag EUROBANK

Mooou eupw 3.800,00 Eupw, n omolia Ba emiotpadel otov SikaloLXo LETA TNV EKTTANPWON
OAWV TWV CUMPATIKWVY TOU UTIOXPEWOCEWV.

APOPO 40
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Mo ot 8 pubuiletal pe tnv mapovoa cUUBacn Ba woxvouv oL 6pol tng aplBu. 05/22
Awaknpuéng tou “Nocokopeiou” Kal N KelPEV OXETIK vopoBeaia.

APOPO 50
FENIKOI OPOI

1.EKTOG TwV VoUWV Kol CUMBATIKWY OmOyopeUOEWY, OMAYOPEVETAL OTOV TipounBeuTn va
EKXWPNOEL TNV Yopnyla o€ omolovlnmote TPito, va evexupldcsl i va petafiBaocel
omoladnmote amaitnon anoppEeL anod v mapolod cUUBAcN XWPLG TPONYOUEVN YPATTTH
OUVOLVEDHN TOU VOOOKOUELOU.

Amo tnv amayopeuon auth eéatpolvtal oL TPAMeleg TOU AlToUpyoUV vouLua otnv EAAASa
Kot ot A.E Sioxeiplong amattioswy mou Stémovtal amno T diatdéelg tou v. 1905/90 OEK
147/15-11-90.

TG TEPUTTWOEL TIou €kS0Bel £viaApa Kol €miTtayrn OTO Ovopa Tou TipounBeuth,
umoxpeoUTOL O TIPOUNOEUTHG va amoSWOEL TA TOCA TWV TLHOAOYIWV TIOU £XEL ELOTIPALEL KOl
elval ekywpnuéva, otig tpameleg Kal ot A.E Slaxeiplong amattrioswy mou SLEMoVTAL Ao TIg
Slatdgelg Tou mMapaAnAvw VOUOU, HE TOUG omoloug £xel cuvadBel n petal toug cUupPaon
EKXWPNONG. TNV TEPIMTWON TOU TA TLLOAOYLO £lval EVEXUPLACUEVA VA avOypAdETAL N
tparmnela ) To MOTWTIKO i6pupa ou €xouv evexuplooBeil os epdavég onpeio tou Tipoloyiou.
2. O “MpopnBeutng” dnAwvel Kal cuvopoloyel OTL éAaPe yvwon OAwv Twv Opwv Kot
TEPLOPLOUWY TNG oLUBOONC AUTAC Kal OTL pe Bdaon oautolC Kol povo Ba Alvetal kabe
Sladopad n apdLofritnon kat kaBe SLEveln ylo omolodrmote Adyo i attia.

Entiong ocupdwveital otL yia kaBe Tpomonoinon 6pou tng cuppaocng , mpoabetn cupdwvia,
napoxn SleukOAuvong, MapATacn XPOVoU eKTEAEONC K.A.Tt. Sev pmopouv va amodexbolv
mapd Hovo gyypada kal amokAeietal kaBs GANO LECO amMOSELENG .

3.H oUpPacn AUetal autodikaila oe mepinmtwon mou avadelybel xopnyntng amo tn 1n YNE
ATTIKAG ) AN Kevtpikn Yinpeoia .

APOPO 60
2YMBATIKA EIAH
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TEXNIKEZ MPOAIATPA®EZ — FENIKOI KAI EIAIKOI OPOI - NPOXZ®OPA ETAIPEIAZ
AvaAvtikn Nepypadn Duotkou Kot OLKOVOULKOU AVTLKELLEVOU TG ZUUBaoNG

OL OpoL TwV TEXVIKWY Ttpodlaypadwv NG MapoUoas OMOTEAOUV Ta €AAXLOTO avayKoia
XQPOKTNPLOTIKA TNG UTINPECIOG TIOU OmaltoUVTAL, TIPOKELUEVOU auTr va Tmpoodloplobel
OVTLKELUEVIKA PE TPOTIO TIOU VA OVTOTTOKPIVETAL 0TI avadykeg Tou Noookopeiou, ival &g
amopaBatol Kal n onolodAMOTE YN CUUUOPGWaON PO AUTOUC CUVETAYETAL amoppudn TNG
npoodopds, cupdpwva pe TV Kpion tng appoddiag Emtpornrg A§LoAdynong.

Y€ OpLOPEVA ONUELD OTLG TEXVIKEC TIPodLaypadEG Tou akoAouBouv kal omou Sev eival ekt
n TMAAPNG TexVkA Teplypadn Twv INToupévwy TeEXVIKwV Tpodiaypadwyv (owg va
avadEPOVTAL EVOEIKTIKA OCUYKEKPLUEVO TIPOTOVIA | EUMOPLKA ONMOTA. 2T TEPUTTWOELS
QUTEC Ta {nToupeva mpoldvia/unnpeoieg eival amAwg avtiotola N LooSuvapa Twv
evOEIKTIKWG avadepopévwy. OL umtoPridlol okovopkol ¢opeig pnopouv va umoBaiAouv
PO dOPEC TEKUNPLWVOVTOC LE TOV KAAUTEPO KATA TNV KPLon TOUG TPOTO TNV avtloTtolyia.

ANAAYTIKH NEPIFPA®H YNHPEZIQN SLA
A. YNHPEZIEZ A TO NPOION (MAHPO®OPIAKO 2Y:THMA AzKAHMIOZ)

Idaluata edpappoywv
e (¢ opAApa TWV TPOYPOUUATWY AOYLOULIKOU (AOYIKO R UTOAOYLOTLKO) KaBopiletal
pNTA He TNV Tapoloa, povo otdnmote ta oteAéxn tng ANAGETOYIAY APXH2
UTTopoUV  va  avamapootoouv Tapoucia oteAexywv tou ANAAOXOY 1 va

TEKUNPLWOOUV LE TN XpNon

o apxelwv kataypadnc (logfiles).

e (Oc oddaApota, voouvtal Kol Ta enmavoAopBavopeva  mpoBAnuota
Aettoupywv tou NMPOIONTOZ

e O ANAAOXOZX umoxpeoUtal otnv amokatactacn odbaApdtwv (bugs) tou
NPOIONTOS.

e O ANAAOXOZ Ba mapéxel ekmaidevon ot aAlayeg Aoylopikol mou Ba
Tipayuatonolioel, epocov autd kplBel okompo (ouvevvonon ANAAOXOY —
ANAGETOYZAZ APXHZ), oaMwg 6Oa amooTtEAAEL OXETIKO EVNUEPWTLKO
duALadLo.

e O dladikaoieg emiluong Twv mpoBAnuAaTwy mou mpoteivel o Avadoxog Ba
StaodaAilouv tnv aoddAela kalt TNV akepalotnta twv Sedouévwv Tou
OUOTNMATOG.

Ta opaApata epappoywv ou odnyolV o€ PEPLKN H OALKI) TITWON UTIOCUOTNUATWY
TIPOCUETPWVTAL OTLG PATPEG TOU Avadoxou Omw ePLypAdETAL TTAPAKATW.

AvaBaBuiosig epappoywv

BEATLWTLKN) OLUVTHAPNON LE TNV TOPOXNA KAL TNV EYKATAOTOON TWV VEWV EKSOCEWV TOU
MAnpodoplakol Zuotpatog, epdoov kal otav kukhodopnoel. NMapoxn eyxepLdiwv
XPNonG o€ NAEKTPOVLIKN Hopdn, LUE TA VEA XAPOKTNPLOTIKA TWV VEWV eK§OoewWV. OL
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AELTOUPYLKEG KOl TEXVIKEC BEATIWOELG TTOU Ba eVowHATWOOUV OTIC VEEC EKOOOELG TOU
MAnpodoplakol ZuoTthuatoc, anodaoilovial Kal EYKELVTAL OTNV ATIOKAELOTLKN Kpion
¢ Etatpeiag

e [ kaBe véa €kdoon Tou AOyLOULKOU edopuoywv Ba Tapéxetal otnv
ANAGETOYZA APXH mAnpn¢ tekpnpiwon twv aAAaywv CE OXEOn HUE TV
niponyouuevn €kdoaon (o€ nAektpovikn popdn).

e O ANAAOXOI Ba moapéxel ekmaibevuon ot aAAayeg Aoylopkol mou Ba
TIPOYLOTOTIOL|OEL, OE OUVEVWWONON He Tov umelBuvo tng ANAOETOYIAZ
APXHZ kat 6a anooTéANEL OXETIKO EVNUEPWTLKO GUAAASLO.

e O ANAAOXOZ €xeL tnv €uBUVN TNG EYKOTAOTAONG TWV VEWV €K8OCEWYV, O€
TANPN Kol opaAn Aettoupyia. H Slavopr Kal €ykotaotaon TwV VEWV
ek600EWV Ba MPAYUATOTIOLETOL MECW NAEKTPOVLKNAG SLAVOUNG.

O ANAAOXO3Z Ba mpoodEpeL IPOANTITIKY) GUVTPNON TOUAAXLOTOV VA TPIUNVO UE
QMOOKPUGHEVN 0UVEEDH, OTOTE Ba YIVETAL GUVOALKOG EAEYXOG TOU CUCTAUATOC Kall
TOavEG TPOTAGELS evnpépwong - BeATiwon¢ Tou, wote to NMPOION va eivat o
Kataotoon etolpuotntag. Ol mpotaoelg BeAtiwong (epdoov umapyouv TETOLEC) Ba
afloloyouvtal kol epOooV EUTIMTOUV OTLC CUUPATIKEC uTtoXPEWOEL; Tou ANAAOXOY
Ba vuAomolovvrtal apeoa. Ol eMeUBACEL TPOANTITIKAG cuvtripnong Ba
nipoypappatifovral ano kowou pe tnv ANAGETOYZA APXH, wote va Snuioupyouv
Vv eAaylotn duvatr evOXAnaon otnv KOVOVIKH AEToupyla TwV UTINPECLWV.

O ANAAOXOZ 6ev umtoxpeouTal va rapepPaivel, epocov 1o onolodnmote INtnua dev
anoteAel opaipa (bug) kal pnmopet va SpopoAoynBel n avtlueTwnion Tou gite art’
guBelag amno toug xproteg eite anod to TuApa NMAnpodopikng & Opydvwaong (TNO)
™ ANAGETOYZAZ APXHZ, aAAG va toug kKaBodnyel kat va Toug cUMBOUAEVEL, EKTOC
av tpoPBAEmovTal eEELOIKEVUUEVEC UTINPECLEG ETULTOTLOC UTIOOTN PLENC.

NopoBetikéc aAAayEC

AMayéc Tou vopoBetikol mAatsiou mou adopoulv Tn Aettoupyio tou MPOIONTOS,
epooov autég tou apadidovral oe nAektpovikn popdn, eival cupBaTEG pe TNV
udlotdpevn Asttoupyikotnta tou MPOIONTOZ kat Sev amattolv eMutpoOcBeTn
avarmntuén (N mapaywyn HEYAANG EKTAONC) OTIC EQAPLOYEG. € OUTEG
neplAappavovral:

e H yevikil KATnyoplomoinon Twv UALKWY, UTNPECLWV KoL GAAWV opadwv
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6ebopévwy Tou dnuoaiou Topéa

H kwbikomoinon Twv Slayvwoewv

H kwdwormnoinon tTwv papudkwy

O eviaiog aplBuog untpwou acbevoug oe eBvik KAlpaka

Ot aA\ayég oto BeoLko 1 / Kot KAvovLoTIKO TAaioLlo Asttoupyiag (EvEelkTIKa,
oAayéc ONA, alayéC TIHWV TIOPOKAWLIKWY €EETACEWV — ETUOKEPEWVY,
oAdayy TOCOOTWV amolNUIWoewvV oAonpePnG Aswtoupyiag. Evowpdtwon
oAAQYWV/TPOTIOTIOLCGEWY TIOU TIPOKUTITOUV amtd TtV vopobeaoia kat adopolv
otn Onuwoupyla TOou nAeKTpoVIKOU apxeio tou Taxisnet. Evowpdtwon
oAAQYWV/TPOTIOTIOLNGEWY TIOU TIPOKUTITOUV o TV VopoBeoia Kal apopolv
v epappoyn Tng Mwobodooiag kat Tou TUARpatog MpoowTkou.

Ma omoleocdnmote BECUIKECG, KAVOVLOTIKEG | AAAEG aAAayEC eMEABOUV OTOV TPOTIO

Aettoupyiog tng ANAGETOYZAZ APXHZ kal oL omoleg emipEPOUV OVAYKAOTIKA
TPOTIOTOLNCELG ] KAL TIOPOUETPOTIOLNOELG TWV UDLOTAUEVWY EPAPUOYWV AOYLOULKOU
A kot Stacuvdéoelg oto MPOION, edpdoov undpyxouv Ta avtiotolya SeSopéva kat n
OXETIKA avaAuon, elval umoxpéwaon Tou Avadoxou va TIg UAOTIOLOEL BACEL TOU
ETILOUVATITOUEVOU EMIONOU TILOKATAAOYOU Ttapoxn¢ umnpeolwv tou ANAAOXOY. Ze
TLEPLMTWOT TIOU OL OTOLTIOELG OLUTEG OTALTOUV TEXVLKA arodedelypéva aAlayn tng
S0UNC TWV TTPOYPOUUATWY AOYLopLKOU r/KaL TG Baong AsSopévwy Kal OXETIKA
avamntuén (Leyalutepn NG piag nuépag), Ba dnuloupyeital oxetikn poodopd
Baoel Tipokataloyou ANAAOXOY.

AwaouvoEoeLg

O ANAAOXO: eivat umoxpewpévoc va efaocdalilet TtV  udlotapevn
SLOAELTOUPYIKOTNTA TWV EPAPUOYWV KOL UTIOGUCTNUATwY Tou NMPOIONTOS.

O ANAAOXOZ eivat umtoxpewpévog va e€aodalilel tnv SLAAELTOUPYIKOTNTA E TPITEC
epapuoyéC mou €xouv TNV avtiotolxn Suvatotnta, UETA oo UTIOBOAN OXETIKNC
Poodopag.

Q¢ SlaAettoupylkotnTa opiletal n wKavotnta Hetadopdc Kal aflomoinong tng
mAnpodopiag Le €va OUOLOYEVA] KOl OTMOTEAECUATIKO TPOMO UeTafl OSladopwv
TANPOdOPLAKWY CUCTNHATWY. XTNV TPAgn, SlaAeltoupylkotnta eivat n Umapén
OVOLXTWV, TIPOTUTIOTIOLNUEVWY oUWV S€S80UEVWY KaL TIPWTOKOAAWY ETIKOLVWVLWV.
Ma tnv enitevén ¢ SLOAEITOUPYLKOTNTAC O€ EMIMESO CUOTNUATWY TTANPODOPIKNC,
€xel dnuiloupynBel eupwmaiko Kot EAANVIKO TAQLOLO SLOAELTOUPYLKOTNTOG Yla TNV
NAekTpoVIKA SlakuBEpvnon. Auto To TAALCLO SLAAELTOUPYLIKOTNTAG TIEPLEXEL TEXVIKEG
nipodlaypadeg kal meplypddel avaluTtikd Tpomoug amobrkeuong, UeTadopds Kal
napouvaoiaong SeSopévwv.

Emopévwg kaBe véa epappoyn f eméktacn evog mMAnpodoplokol GUOTAUATOC TOU
énuoolou Topéa Oa Tmpémel va eivat ouvpPaty pe to EAANVIKO TAaiolo
SlaAsLToUpYLKOTNTOC.
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Q¢ ek toUTOU 0 ANAAOXOZ eival umoxpewpévog adevog pev va datnpel ta
ouoTAMOTA  TNG  avolktd  yw  Slwacuvdéoelg pe  Tpiteg  edappoyEg
oupnepAapBavopevng TG TeExVoyvwaoiag yla tnv uhomoinon toug, adetépou S va
e€aodalilet TV udlotapevn  SlaAeltoupylkOTNTA  Twv  €PAPUOYWY KoL
umoouoTNUATwY Tou MAnpodoplakoly Zuotnuatog. Emiong, o ANAAOXOZX eivat
UTIOXPEWHEVOG va eEaodalilel tnv SLOAELTOUPYIKOTNTA HE TPiTEG EPAPHUOYEG TTOU
€xouv TNV avtiotolyn Oduvatdtnta, HETA amd UTOLOAN OXETIKAG TMpoodopdg
ocUUdwWVA TOV TILOKATAAOYO €EWOUUBATIKWY UTINPECLWV TNG.

Mo CUYKEKPLUEVA, VLA SLACUVEEDELG TOU LOLWTLKOU TopEa Ba ylvetal avaAuon Twv
analtioswyv Kat Ba dnuloupyeital oxetikn npoodopa amno tov ANAAOXO, ue Baon
TIC AMALTOUUEVEC avBpwTONUEPEG epyaciag, evw yla dlaouvdEéaelg Tou SnUocLlou
TopEQ, Ba mapExovTal xwpig KOoTog, epOcov N oXETIKA avamtuén dev Eemepvael TIg
U0 nuépec avamtuln.

O ANAAOXOZ eival urtoxpewuévog va dtaodaliost tnv ANAGETOYZA APXH, epooov
analtnBel, 6cov adopd ota MopoKATw BEpata péow KatabBeong kabe Sduvatng
Tekunpilwong o cupBoiatoypado:

e Tnv apxLtektovikr tou M2, ou Ba meplypadEeL OXNUATIKA KOL ETILYPOUULMATIKA
1o €id0¢, TO €UPOC, TNV TEXVOAOYia KoL TOV TPOTO SLlEMIKOwviag Le Tpita
cuoTAuaTa.

e Ta E-R DIAGRAMS (ouvoAikd kot ava urmocUotnua) KabBwe Kal KE(PeVo Tou
va enetnyel oe €My elpnolakolC O0poug tn SOoUN Kol TI( CUCXETIOEL] TWV
ovtothtwv tou M2,

e H Etalpeia eival urmoxpewpévn va SlaoPaAiosl HEOW TNG AELTOUPYLKOTNTAC
tou MAnpodoplakol ZUCTAUOTOC TNV TAPOLETPONOLNGN TOU AOYLOUIKOU
epapUoOywV TOU va «TTPOCOPUOLEL» TNV AELTOUPYLKOTNTA TOU TIAKETOU
AoylopikoU otnv emiyelpnotakn Aoytkn tng Movadoag Yyeiag.

e Ta O6ecbopéva mou Oloxelpiletal TO OMOLOSGNATIOTE UMOCUOTNUA TOU
MPOIONTOZ avrjkouv otnv ANAGETOYZIA APXH kat cuvenw¢ o ANAAOXOZ
glval UTIOXPEWUEVOG, OTIOTE IPOKUYEL avaykn, vo anodwoel oto EPFOAOTH
To otolxela mou Ba tou InTtNBoUV oe NAeKTPOVIK popdn, OMWE akpLBwC
elval amoBnkevpéva pe Baon tn S1apbpwon tou oxnuato¢ tnNg Baong
Aebopévwy. e epinmtwon mou o EPTOAOTHZ emiBupel onotoudnmote idoug
enetepyaoia yla tnv mapoxn Twv dedopévwy oe aAAn popdr, 6a umoBAndsl
OXETIK Tpoodopad amd tov ANAAOXO, pe PBdon T AMOALTOUPEVEG
avBpwrnonuépeg epyaaiac.

B. YNHPEZIEZ NA THN ANAOETOYZA APXH

OAeg oL mapakdtw unnpecieg Ba mapéxovral anod tnv Texvikn Opada Ymootnpéng
(TOY) tou ANAAOXOY.
O ANAAOXOZ Ba mapéxel ameploploto aplBud UnnNPESLWY HECW TNG MAATPOPUOAC

CSHelpDesk kat adopolv tnv umooTHplEn Twv XPNOTWV OMwE TepLlypadeTal
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TIOPOKATW Kal oL omoleg Ba kataypddovral amoAoyloTiKA OTI( avadopEG TOU
UTtoXpPEOUTAL VA UTIOBAAEL.

Awadkaoia Mpwtou (A’) emunéSou unootApEng - Tuotnuo tapakoAovBnong

alrtnuaTwyv

O ANAAOXOZ Ba mapéxel AmepLOPLOTO 0plOUO UTINPECLWV MECW TNG TAATPOPUAG

CSHelpDesk kalt adopolv TNV UMOOTAPLEN TWV XPNOTWV ONMwWE TePLypadeTaL
TIOPOKATW Kal oL omoleg Ba kataypddovral amoAoyloTikd Ot avadopES ToU
uTtoXpEOUTAL VA UTIOBAAEL.

Npwrto (A’) eninedo unootpéng: TnAepwvikn & TnAepatikn utooTnELEN

MNapoxn TnAedwviKNC - TNAEUOTIKAG UTINPECLAC yla apeon emiluon mpoPfAnuUaToq n
apeong Ponbelag, oXETIKA LE TN XPHON KAl TIC AELTOUPYLEC TOU EYKOTECTNUEVOU
MAnpodoplakol uotiuato¢ (M.I.) KOl TWV UTMOOTNPIKTIKWY EPOPUOYWV TOU.
Juvenwg, adopd BEpata ta omola enelyouv f/kat dev avtipetwnilovial anod ta
avtiotolya eyxelpibla xprong.
H unnpeoia autr, mTopEXETAL LOVO OTOUC EKMAULEEVMEVOUG KOl UTIEUOUVOUG XPHOTEC
(KeyUsers) tou M.Z., oL omoiol €xouv KaBoploTel yla To okomo auto. Toviletal we N
unnpeoia autn, 6ev adopd moapoxn ekmaldeuong rj CUUPBOUAEUTIKWY UTINPECLWY,
oA\Q avaAykn yla Aapeon AUon, TPOKEWEVOU va amokatactabel n eupubun
Aettoupyia Tou Noookopeiou.
H TnAedwvikn & TnAepatikn urtoothplén mepAapBavet tnv tTNAEPWVLKN EMKOWVwWVIA
HeTall ¢ Opadag Ymootnpng tou ANAAOXQOY Kal OpHOSIWV OTEAEXWV TNG
ANAGETOYZAYX APXH:I «kaBwg emiong evépyeleg emihuong Oespdtwv péow
QTMOUAKPUCHEVNG TTIpOcBaong (e xprion €8kou AoyLopikou Tty. Teamviewer™) otig
urobouég tng ANAGETOYZAZ APXHI. Adopd MEPUTTWOEL TIOU EUTIMTOUV OTLG
TIOPOKATW KATNYOPLEG:

e [MAnpodopieg — O8nyieg ya tn xprion tou MPOIONTOS.

o Avrtiuetwriion mpoBAnuATwy mou Tlava gudavioTolVv KATA TNV KAVOVLKA

xprion tou MPOIONTOX.

e Aueon Sidyvwon kat Staxeipion AaBwv tou MPOIONTOS, i /Kot TwV XPNoTwV
otn xprion tou NMPOIONTOZ

Ye mepintwon mou n eniluor] Tou BEuatog avapévetal va ival Hakpoxpovn Umopel
va akoAouBnOel pa dAAn evélapeon Avon (workaround).

To aitnua kataypadetal otnv mAatpoppa artnuatwyv CS_Helpdesk kat n Stadikacio
umooTNPLNG aITNUATWY  amoteAeital  amd T Tmopakdtw — Tmévie  (5)
aAAnAoe€aptwpeveg daoelg dlaxeiplong:

e Kataypadn / Kataxwpion - Katdotaon: Aev €xeL Eekvroel

e Alepevvnon Katdotaon - Alepeuvnon - AEloAdynon
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e YAornoinon aAaywv - Katdaotaon: Mpog mapaywyn

o Awaxeiplon — Aleknepaiwon - Kataotaon: MNpog EEEAEN YAomoinong

e EmiAuon — KAeiowo — Katdaotaon: ExkAelog/YAomol0nke

To umevBuvo TuRpa tou ANAAOXQOY Ba Ttpémel va TapEXEL AUEDN
TNAEDWVIKN/TNAEUATIKA UTIOOTNPLEN, OE TIEPUTTWOELG TTOU EUTTUITTOUV OTLG TTAPAKATW
KaTnyopleg:

e [IAnpodopiec - Obnyieg yia tn xprion tou M.2. edv auto kplBel amapaitnto.

e AvTIUETWILON TMPOBANUATWY KATA TNV KAVOVLKH Xprion tou M.2..

e Apueon Stayvwon kat Slaxelplon oGaAUATWY TWV XPNOTWVY, KOTA TNV XPHon
Ttou M.2.

JUVKEKPLUEVQ, N TIPOTEWVOUEVN Sladikaaoia yla tnv eMAUoN TWV KAlPLWV AUTWV
TPOPANUATWY, TTEPLYPADETAL AEMTOUEPWCE OTN CUVEXELQ.

e Awamiotwon SuoAeltoupyiag Twv edappoywv  Ttou MAnpodoplakol
JUOTAMOTOG, 1N VEWV aVvOyKwV, 1N VEWV amoLTNOEWV ylo TV €Upubun
Aewtoupyia Tou MM.2. kat avadopd TnG oToug oplopévoug KeyUsers

e O KeyUser avadépel péow ouotrnuartog CSHelpDesk 1o altnua otnv Ouada
Yrootnpleng tng Etalpeiag, yla tnv 600 to Suvatov apecotepn enilucr Tou.
MapdAAnAa, mpoPaivel otnv dnuloupyia “avolktol attuatog” oto cuoTnua
kataypadns atrtnuatwv tou ANAAOXOY kot afloAoywvtog To aitnua To
avaB<tel otnv Etaipeia.

e O Yxpovog katd tov omoio ol Awtiosl Ba eival omodektéc amd TO
RequestDesk, €ival OAeG oL epYACLUEG NUEPEG Ao Asutépa w¢ Mapaokeun
Kal wPeg amnod TG 8:30 m.u. w¢ TG 16:30 p.p. Qg xpoévog mapaAafnig and tov
ANAAOXO twv Atioewv mou amooTtéAAel o EPTOAOTHZ katd tn SLdpKeLa pn
epyooipwv wpwv, Ba Bewpeital n wpa 9:00 M.U., TG MPWTING EPYACLUNG
NUEPAC UETA amod TNV amooToAn Tng Altnong.

e O unevBbuvog tou ANAAOXOY afloloyel Tnv Altnon, av XPELAOTEL EMIKOWVWVEL
pe tov unevBuvo tng ANAGETOYZAY APXHZI 1| pe tov e€elSIkeLUEVO XproTn,
yla tnv cuAdoyn MANPodopLwV OXETIKWV UE TNV AlTnon, TMPOKEIUEVOU va
npoodLloplotolv oL mpodlaypadéEg.

e EpOoOV auth TEPLEXETAL OTIGC CUMPATIKEC uTOXpewoel Tou ANAAOXOQY,
OVTOMOKPIVETAL HE TNV TAPOoXN Tou amapoaitntou efeldikeUpEvou
TIPOOWTILKOU TNC Texvikng Opadag Yoot pEng. O ANAAOXOZ deopeleTal va
npoonaBOnosl avaloya HE TNV KPLoWotnta tn¢ Aitnong, va dwoel Apeon
AUon 1 va mpoteivel, edpdoov elval Suvatdv Kol QmMOSEKTO amod TV
ANAGETOYZA APXH, mpoowpLvo TPOTIO QVTLLETWITLONC TOU ALTHUOTOC.

e Edodoov kplBel amd tov ANAAOXO ot bev untdpxel CUMPBATLKA UTTOXPEWON yLa
NV €MiAuon Tou ALTAHATOG, EVNUEPWVEL Tov umteUBuvo thg ANAGETOYZIAZ
APXHZ.

O TIPOXWPAEL OTN TIPOKOOTOAOYNON KOL TNV OIOCTOAN OULTHMOTOC
€ykplong Samavng Kal eVNUEPWVEL KATAANnAa To cuotnua ticketing
(exkpepel €ykplon)

o &dooov yivel amodekti n Samavn pe TNV MAPAANAn Séopesuon
TtoooU armnod To AOyLOTHPLO N ETALPELX TPOXWPAEL OTNV UAOTOLNON TOU
OUTAUOTOG
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o Olwadopetikd o unevBuvog tng ANAGETOYZIAL APXHI evnuepWVEL TO
ocvotnua ticketing yapaktnpilovtag to aitnpua wg KAELOTO (Xwpig
€ykpion)

e O apuodlog texvikog tou ANAAOXOY otov omoio avatédnke Tto ailtnua,
Spactnplomoleltal ywa tnv €emiAucn Tou TPOPANUATOC KAl EVNUEPWVEL
KatdAMnAa T1o olotnua ticketing. Av UTAPXEL QVAYKN Ylo TIEPALTEPW
Sleukpvioelg T umoPaAel n péow Tou ouotnuartog ticketing N péow
TNAEPWVIKNG ETUKOWVWVIAG N HEow email otov umeuBuvo xpriotn (dnuloupyo
TOU QLTAMATOG).

e To olUotnua amooTéAel NAEKTPOVIKO pAvupa (email) oe mpokaBoplopévn
nAektpovik SlevBuvon tou ANAAOXOY. Q¢ xpovikd onueio évapéng tou
altnUato¢ cupdwveital n nUEpopnvia Kal wpa OoMOOTOARG OauToU TOUu
NAEKTPOVIKOU aLtipatog. To aitnua Kataxwpilletal 0To cUOTNUO QLTNUATWY
Tou ANAAOXQY 10 omolo Ta appodla oTEAEXN EVNUEPWVOUV yLa TNV TPoodo
enitAvong/ dtevBETnong.

e O unevBbuvog tou ANAAOXOY afloloyel tnv Altnon, av XPELAOTEL EMKOWVWVEL
He tov uneVBuvo tng ANAGETOYZAZ APXHZ | pe Tov €€elSIKEUUEVO XPNOTN,
yla TNV cuAhoyr TANpodoplwyv CXETIKWV UE TNV AlTtnon, TPOKELUEVOU va
npocdloplotoly oL mpodlaypadéc. Eddoov autn mepléxetal ot dwpeadv
UTINPECLEG TNG oLUPBAONG, OVTATTOKPIVETOL PE TNV TTAPOXN TOU amapaitntou
e€eldIKEVUEVOU  TPOOWTILKOU  TNG  Texvikng Opadag Ymootnpiéng. O
ANAAOXOZ bdeopeletal va poomadroel avaloya UE TNV KPLOWOTNTA TNG
Altnong, va dwoel dpeon AUon n va mpoteivel, ep’ 6oov eivat Suvatov Kat
anodekto and tnv ANAGETOYZA APXH, mpoowpvo TPOMO OVTLUETWIILONG
Lkavomoinong Tou Attripatog.

e O 0puOdLOC TEXVIKOG oToV omoio avatebnke to aitnua and tov ANAAOXO,
Opaotnplomoleitat  ywa tnv emilucon TOUu TPOPAAUATOG, TIOPEXOVTOG
tAsedwvikn Bonbela 1 umootApLEn HECW ATIOUAKPUCHEVNG TipooBaong (Ue
xpron €8kou Aoylopikol) otig uttodoueg tng ANAGETOYZAZ APXHZ.

e JNUELWVETAL, TWCE OE MEPIMTWON TIOU N €MIAUCN TOU BEUOTOC AVOUEVETOL VO
glval pakpoxpovn, Ba mpenel va S00el pla evdiapeon/mpoowpvy Avon
(workaround) katL va evnuepwBel n  KAtdotaon TOU OQUTAMOTOC WG
“EkkpeUnG”. Edv wotooo anokataotabel o mpoBAnua, n etalpeio Oa mpenel
va aAAAEEL TNV KATAOTAON TOU ALTAMOTOC WG “EMAUUEVO”.

e Edooov kplBel amnd tnv Etalpeia ot dev umdpyxel cupBatiky UTTOXPEWGON yLa
NV €MiAuon Tou ALTAHATOG, EVNUEPWVEL Tov umteUBuvo thg ANAGETOYZIAZ
APXHZX kal epOoov CUUPWVNAOEL, TIPOXWPAEL OTN TIPOKOOTOAOYNGN Kol TNV
OTTOOTOAN QLTAUATOG £YKPLonG Samavng Kal EVNUEPWVEL KATAAANAQ TO
ovuotnua ticketing (ekkpepel €ykplon)

e Edoboov yivel anodektr n damadvn pe tnv napdAAnin d€opueucon moocol amo
o Aoylotiplo o ANAAOXOZ mpoxwpdel otnv UAomoinon Tou alTHUOTOC
Sladpopetikad o unteBuvog tNg ANAGETOYZAS APXHZ evnuEPWVEL TO OUOTNHO
ticketing xapaktnpilovtag to aitnpa wg KAELOTO.

e Tehwka otadia tng dadikaociag dleubeétnong evog altnUATOG 0TO cUOTNUA
Slaxeiplong autnuatwv tou ANAAOXQOY amotedoUv ta  «EkAeloe
(YAomowiOnke)», «ExAeloe pe Eykplon» kat «EkAeloe xwpic Eykplon» (yla Tig
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TIEPUTTWOELG XPEOUMEVWY altnUATtwy), «EkAeloe (AmoppidOnke). Q¢ xpovikni
oTlyun emiluong €vog aUTAUOTOC CUUPWVEITOL N XPOVLKA OTLYUN KATA TNV
omola éva aitnuo AapPAavel KAMOLo anod Ta MAPATTAVW OTASLa 0To cUoTNUA
Slaxeiplong atrtnuatwyv tou ANAAOXQY. KaBe kivnon OXeTKA UE €va altnua
TIOPAYEL NAEKTPOVIKO MNAVULO TO OMOl0 QmOOCTEAAETOL OE NAEKTPOVLIKNA
S6levBuvon mou €xel opioel o EPFTOAOTHI. EvaAAaktika kot £pooov €XeL
UAoTtoLNBEl AUTOUATIONOC HECW TIPOYPAUUATLOTIKAG Stemadnc, Ba Aaupavel
XWPO AUTOUOTN EVNUEPWON.

e KaB’ 6An t duapkela tng emiluong/ SteuBétnong e€ovclodotnuéva oTeAEXN
™¢ ANAGETOYZIAI APXHI Ba pmopouv va €xouv mpocfacn oto cuotnua
Slaxeiplong attnudatwy tou ANAAOXQOY oUTw¢ wote va mopakolouBouv oe
TIPAYUATIKO XPOvo KABe €EAIEN OXETIKA HE OAA TO QLTAUATA TNG
ANAGETOYZAZ APXHZ avefaptntwg otadiou.

Otav ta avadpepopeva INTHUATA TEKUNPLWVOVTAL WE TIPOPRANUATA TOU AOYLOULKOU
edappoywv (bugs) kat dgv pmopouv va emAuBouv aneuBeiag Kot KAtd LOVIHO TPOTO
amno to npwto eninedo napéuPacng, Ba mpowbouvtal oe e€ELSIKEVEVO TIPOCWTILKO
Tou ANAAOXOQY ot omoiol Ba Sivouv tnv amattoupevn AUon €ite EMITOMOU £(Te PEOW
OQTMOUAKPUOHEVNG oLVOeoNG. H amootoAn TexVikoU yla TNV amokatdaotacn BAABNg
erutonia (on-site) yivetal agou SiepeuvnBel kat emPBefatwbel and tov ANAAOXO
OTL n emTomna mopoucia TexvikoU TNG €lval amapaitntn Kot OtL, OAeG ol
npoUmoBéoel mAnpolvVTalL yla TNV amokatactacn tng PBAAPBng emrtoma. O
ANAAOXOZ eibomolel tnv ANAGETOYZA APXH ywa tnv emioken. EvOewKTIKA, oL
npoUnoBéoelg autég adopouv: Emapkng Sltepevvnon mpofAnuatog anod opada tng
KOTOOKEUNG TWV €PAPUOYWV AOYLOHLKOU, €AEyX0G MOLOTNTAC TWV VEWV UAIKWV-
Aoylopikwy, mapoucia tou appodiou mpoowrikoU TtN¢ ANAGETOYIAI APXHI
(YrmobievBuvon MAnpodopkng KAT).

Agutepo (B’) eninedo unootipléng: Emtorma mapéupBaon

Otav ta avadpepopeva INTHUATA TEKUNPLWVOVTAL WE TIPOPRANUATA TOU AOYLOULKOU
epappoywv (bugs) kat dev purmopouv va emtAuBouv aneuBeiag Kal KATd LOVIHO TPOTo
arno 1o mpwto emninedo nmapéuPacnc, Ba mpowbouvtal o€ EELOIKEVPEVO TIPOCWTILKO
tou ANAAOXOQY ot omoiol Ba divouv tnv amattovpevn AUGCn EMLTOTIOU.

e H amootoAn TeXVIKOU yla TNV amokatactacn PAABng emrémia (on-site)
yivetal agpou diepeuvnBel kat emiBefatwbdel and tov ANAAOXO otL OAeg oL
npolmoBéoelg mMAnpouvtal ylo TNV anokatactaon t¢ PAaBng emrdma. O
ANAAOXO3 e16omoltel tnv ANAOGETOYZA APXH yia tnv emtioken.

e EvlelkTikd, oL mpolToBEoelg auTEG adopouv:

o Emapkng dlepevvnon mpoBARUATOC Ao OpAda TNG KATAOKEUNC TWV
epappoywVv AOyLOUIKOU, £AEYXOC TOLOTNTOG TWV VEWV  UAKWV-
AOyLoUIKWY, Ttapoucia tou appodiov mpoowrikou tng ANAGETOYZAZ
APXHZ (tunua NAnpodoptkig, Tunua Epyaotnpiwy, KAm)
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Kata t Sldpkela ¢ emiokePng Kol UETA TNV amokotactaon tn¢ BAABng to
TIPOOWTILKO OUUTIANPWVEL Aeltio Texvikng Ymootnplng mou avadeépel tn BAABN
OMWG auth avadpEpBnke apxLka, tn Avon mou 800nke, evw mapdaAnAa kataypddel
Ta otolxeia tng ANAGETOYZAI APXHZ, tnv nuepounvia adLEng tou Kal To XpOvo
avaxwpnong tou. To éyypado, adol cuunmAnpwBel, umoypddetal and Tov TomKA
umnevBuvo mMAnpodoptkig kat kabe mMAsupad (EPFOAOTHZ kat ANAAOXOZ) kpotd amo
€va unoyeypappévo avtiypado, Baoel tng dtadikaociag Staodaiiong moldtnTag TWV
TIOPEXOUEVWY UTINPECLWY, Tou Tnpei o ANAAOXOI ocUpdwva HE TO TMPOTUTIO
BSENISO 9001:2008

Eknaidsuon

O ANAAOXOZ £€xeL TNV UTMOXPEWON VA SLOPYAVWVEL TIPOYPAUHOTO EKTaideuong Kal
EVNUEPwONG ota oteAéxn mou Ba unodelyBouv amod Tov opyaviopd oTnV amodoTiki
Xpnon tng ebappoyns. Ta MPOoypAUUATA AUTA £XOUV 0aV OTOXO VO AIOKTOOUV oL
XPNOTEG TIC QMAPAITNTEG YVWOEL( KAl LKOVOTNTEG, WOTE va €ival oe Béon va
AapBavouv Tig anodaoelg skeiveg mou Ba e€aocdalicouv TN CwOTH KAl CUVEXA
AELTOUPYLO TOU CUOTHUATOC TOCO OE TEXVLKO 000 KoL 0€ AELTOUPYLKO eTtimedo Kabwg
Kal yla tn BeAtiwon twv Siepyactwv tg ANAGETOYZAY APXHI. H eknaibevon Ba
yivetat tnAepatika kot Oa eivat Stapkelag piag (1) nuépag (AToL 6 WPeG ekMaLdEUTH)
ava e€aunvo. EmumAéov, Ba umopouv av mpayuatonoltnfolv KOTOMV GUVEVVONGONG
600 nuUEPNOLA CEULVAPLA OTOUC XWPOUG TOU TEAATH, VAl YLa TOUC SLOXELPLOTEG Kol
€va ylo TOUG amAoug Xpnote¢ oe Bépata mou Ba €xouv mpooupdwvnBel. e
nepintwon mou o EPTOAOTHI anodaociosl va npoPel oe mpocOetn eknaidbevon o
ANAAOXOZI eival umoxpeWUEVOC va TNV TAPEXEL €VAVIL TOU ETMLOUVANTOUEVOU
KataAoyou umnpeocwwv. OL unnpeoieg autég pmopouv edpdéoov o EPFOAOTHZ to
emBupel va abBpolotolv os etrola Baon kat va afltomotnbouv palika. H ekmaidsvon
TOU MPOCWITLKOU ETIKEVTPWVETAL OTA TMAPAKATW CNUELQ:

e Exmaibevon Tou MPOCWTIKOU €mi OAwV Twv alAaywv - BEATLWOEWV TWV
epapuoywv tou [Anpodoplakol Juotiuato¢ Ba mopéxetal, epooov
anatteital, dwpeav eite otnv £€6pa tou Noookopeiou eite TNAgpATIKA O€
EPYACLUEG HEPEC HE TNV  TAPAAANAN QMOOTOAN TNG AmAPAiTNTNG
Tekunplwong,

o [lepattépw ekmaibevon tou mpoowrikol Ba yivetal epdoov {ntnbet amnd 1o
NOZOKOMEIO cUudwva pe tnv TioAoyLakr moAttik tTng ETAIPEIAL.

ZupBoulAsutikiy YiootnpiEn

O ANAAOXOZ mpéETeL va TTAPEXEL, KOTOTILV TIPOCOKANCEWG, TNV TEXVLKI Tou armoyn Kal
OUMMETEXEL HUE eKMPOOWTIO Tou othn Stadikacia AnPng anodpdacswv mou adopolv
avapaduion r Tpomomnoinon Twv AEITOUPYIKWY CUCTNUATWY, £HAPUOYWV KAl TOU
e€omAlopol tng ANAGETOYZAZ APXHZ.

. YNHPEZIEZ TIA TIZ YNOAOMEZ NAHPO®OPIKHZ
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Avtiypada aopadeiag (Backup)

O ANAAOXOzZ Ba mpéemnel va eknaldevoel Tou¢ urmtalAnAoug tng MAnpodopLkng yla
™V opBn AYn Twv aviypadwv acdaleiag.

Je TOKTA Xpovika Slaotipata o ANAAOXOZI eival UTOXPEWUEVOG va EAEYXEL TNV
opBotnta twv avtypadwyv achaleiag ta onoia Aapfdavovral and toug UAAARAOUG
™G ANAOETOYZAZ APXHz.

Enavadopad (Restore)

O ANAAOXOZ umoxpeouTal va ekTeAel oevaplo emavadopdg tou M kat va eAEyxeL
TNV owoTr Astoupyia Tou TOUAGXLOTOV pla $opa ETNOLWG.

Eniong, elval umoxpewpévn va opioel Toug XpOvoug Kat TG mPoUmoBETEeLg yla TV
enavadopd TOU CUOTIUATOG.

O EPIFOAOTHZ umoypeoutal va sfoodalioel kat va SwaBéoel tnv amapaitntn
UALKOTEXVLK UTIOSOUN VLA TNV EKTEAECH TWV MOPATIAVW.

Tekunpiwon

O ANAAOXO3 kaAeital va mapadwoel oto EPFTOAOTH mAnpn tekunpiwon otnv
EAAnvikn yYAwooa, og nAektpovikn pLopdn, mou Ba anoteAsital anod ta €€AG:

e Eyxewibla xprotn (usermanuals) ta omoia Ba meplypddouv avaAUTIKA TLG
Aettoupylkotnteg Twv edappoywv tou M, tTnv mAonynon Tou XPHotn, To
YPOPLKO TEPLBAAAOV KATL.

e Obnyieg ywa v aoddAela tou cuothpatog (poAol xpnotwv, Slaxeipion
Kw&IKwY, Stkalwpata mpooBacng KAT).

e Jtn SLdpKeLa TNG EyyUNONG KaANg Aeltoupylog Kat TnG meEPLOSOU TIOPAYWYLKAG
Aettoupylog Ba SlatiBevral avtituma OAwV Twv HETABOAWYV 1 TPOTIOTOLCEWY
N emMavekdOoEWV TWV EYXELPLOLWV XWPig MPdoBeTo KOOTOG

A. YNHPEZIEZ NOIOTHTAZ
Avadopég & Asikteg

Ye OtL apopa TI¢ mpoPAemopevec avadopég tou TupBolaiou, o Avadoxog Ba ekbidel
TPUNVIaia avadopd, otnv omoia Bo AMOTUTIWVETAL N KOTAOTAON Tou ¢opEa Kal n
kataypadn Twv altnUAtwy Tou.
Mo ouykekpipéva o ANAAOXOZ Oa mapéxel pnviaieg n tpuunviaieg avadopEg
OXETLKA UE:

e Tov aplBuo twv KAAOEWV 1 attnudtwy rou e€unnpetidnkav
Tnv mopeia €€EAIENC TWV aALTNUATWY, KABWE KAl TNV KATNYOPLOTIOLNOT) TOUG
T eTutomnueg enokEPeLg, edOOOV UTIAPYOUV
Tig avaBabuioelg ava vnoocvotnua, ebpocovV UTIAPXOUV

[ ]

[ ]
‘Opolt & Xpaovol anokplong
AMOKPIZH

e To 80% twv artnuatwy (tnAedwvikwyv KARoewy, tickets), Ba amaviwvtal ano
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tov ANAAOXO to apyotepo o€ 4wpeg evtog K.Q.K.
e To 100% twv artnpatwyv (tnAepwvikwv kAnoswy, tickets), Ba amavtwvrtat
arnod tov ANAAOXO to apyotepo os 8 wpeg eviog K.Q.K.

AIEYOETHZH ZOAAMATQN - MPOBAHMATQN

e To 100% twv artnuatwv (tnAepwvikwv kAnocewv, tickets), mou adopouv
odaipata epappoywv (bugs) kat mpoPAnuata pe eubuvn ANAAOXQOY (otnv
katnyopia tou Emeiyovtog) Ba Sieubetouvtal and tov ANAAOXO aueoa (ue
TNV dpeon avabeon oteAexwv tou ANAAOXOQOY Kkal Tn Ouvepyaoia Twv
apuodlwy otedexwv TN ANAOETOYZIAZ APXHZ), £wg TNV 0pLoTIKA ETAVON.

e To 100% twv artnuatwv (tnAepwvikwv kAnoewv, tickets), mou adopouv
odaipata epapuoywv (bugs) kat mpoPAnuata pe euBuvn ANAAOXOQOY (otnv
katnyopia tng YPnAng ZoPBapotntag) Ba SteuBetovvral and tov ANAAOXO
TO apYyOTEPO O€ €ikooL TEooePLS (24) wpegevtog K.Q.K.

e To 100% twv outnuatwv (tnAedwvikwv kAnoeswy, tickets), mou adopolv
odaipata epapupoywv (bugs) kat mpoPAnuata pe euBuvn ANAAOXOQOY (otnv
katnyopla tng Métplag oBapotntacg) Ba SteuBetouvtal and tov ANAAOXO
TO apyotepo o€ pia (1) eBdopada evtog K.Q.K.

e To 100% twv outnuatwv (tnAedwvikwv kAnoeswy, tickets), mou adopolv
odaApata edpappoywv (bugs) kat mpofAnuata pe eubuvn ANAAOXOY (otnv
katnyopia tng XaunAng ZoBapdtntag) Ba Sieubetovvtal and tov ANAAOXO
TO apyotepo oc éva (1) pRva evtog K.Q.K.

ENINEAA £OBAPOTHTAZ MPOBAHMATQN (EuBuvn ANAAOXOY):

Enelyov: Anatteital apeon enéupaon. Adpopd mpoBAnuata mou mapouaotalovtal Kot
Sev emurpénouv tnv Aewtoupyia pépouc r/kat tou cuvolou tou MPOIONTOZ A/kat
bev emtpénouv TNV eloaywyn kat Siakivnon twv acbevwv oto oUVOAO TwvV
umnpeclwyv uyeiag kat Ba kaboplotouv anod tov EPFTOAOTH oe ocuvepyacia pe tov
ANAAOXO.

YPnAn: Anacteital taxeia eméupaocn. Adopd nmpoPAnuata mou noapouoctalovtal o
Kploweg umnpeoieg Aettoupyiac tou MPOIONTOZ, xpovikd euaioBnteg mou Ba
kaBoplotouv amnod tov EPTOAOTH og cuvepyaoia pe tov ANAAOXO.

Métpla: Anatteital enéppaon. Adopd mpoPAnuata mou mapouctalovial G Hn
kpiloweg unnpeoieg Aettoupyiag tou MPOIONTOZ, dxL xpovikd euvaicBnteg mou Ba
kaBoplotouv amnod tov EPTOAOTH o€ cuvepyaoia pe tov ANAAOXO.

XapnAn: Alxwg onuoavtiko avtiktumo. Adopad mpoPAnpata mou nopouctalovtal o
HEUOVWHEVEC UTtnpeoiec Aettoupyiog tou MPOIONTOZ, Sixwg avtiktumo otnv opaAn
kol adLaAeunttn Asttoupyia tou EPTOAOTH.

ITo XpOvo €KkTOG Aettoupyiag (downtime) 6ev AapPdavovtatr urm’ oYwv ol
nipoPAenopeveg OSlakomég Aswtoupylag (mx. n Oéon ektd¢ Aswtoupylag ToUu
gfomAlopoy peta tnv ARén tou wpapiou Aettoupyiag), ot SlakomEg Aoyw
TIPOANTITIKAG CUVTAPNONG, OUTE OL AmAlTOUUEVEC SLOKOTEC yla avaBadulon tou
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e€omALopoU N Tou AoylopikoU Tou Sev elval avaykaia yla Tnv emiluon AELToupyLlkoU
npoPAnuartog. Emiong ot e€alp€oelg yla TV mpooupudpwvnuévn dtabeoipdtnta twv
TIAPEXOUEVWV UTINPECLWV CUMTEPAAUBAVOUV Ta KATWOL:

e [pokaBoplopévn ouvtipnon ywa tnv omoia o Epyodotng eldomoleitatl
ocUudwva pe Ta poPAenopeva otig Sladkaoieg ouvtrpnong,

e Jtapdatnua r BAABN mou mpokAnBnke amd pn e€ouvclodotnuévn xpnon Twv
€€UTINPETNTWV Ao To MPOoWTILKO Tou Kupiou Tou Epyou.

e T[poPAnua mou &ev odeiletal TeKUNPWUEVA O OPAAPA AOYLOULIKOU

edapuoywv (bug)
e mepimtwon mou Intnbest amd tnv ANAGETOYZIA APXH, €€ attiag EKktaktou,

ONUAVTLKOU KoL €Melyovtog mepLlotatikou BAABNG Twv MANPodOopLOKWY CUCTNUATWV
™G ANAGETOYZIAI APXHZI, eite £KTOKTN UTOOTNPLEN YLl TIAPOXH UTINPECLWV aTd
oteléxn tou ANAAOXOQY, Tig kaBnuepwveg mépav twv K.Q.K. ) oe ZaBBatokuplako n
oapyia, o ANAAOXO: Ba katofdalel kdBe duvatr TPOOTIADELD TIPOKELUEVOU VOl
QVTOTOKPLOEL, XWPLG aUTO va amoTteAel CUUBATIKA TOU UTIOXPEWON).

Ta eSopéva rou Slayelpiletal To onotodinote unocvotnpa tou MPOIONTOS otnv
ANAGETOYZA APXH kot ouvenw¢ o ANAAOXOI elval UTOXPEWHEVOC, OTOTE
npokLPeL avaykn, va anodwoel oto EPFTOAOTH ta otolyeia ou 6a tou {ntnbouv oe
NAEKTPOVIKA pHopdr, Onwe akplBwg eivat anobnkeupéva pe Bacon tn StapBpwon tou
oxnuato¢ tng Baong Acbopévwv. e mepimtwon mou o EPFOAOTHI emiBupetl
omnoloudnmnote eidoug enefepyaaoia yla tnv mapoxn twv Sedopévwyv oe GAAN popdn,
Ba umoPAnBel oxetikn mpoodopd amd tov ANAAOXO, pe BAON TIG ATMALTOUEVEG
avBpwnonuépeg epyaaiac.

NAPAPTHMA 2
MNivakeg amotunwong OMNIN AIKAHMIOI™& moapaywylkng Aettoupyiag Ttwv

ebappoywv

OL umnpeoieg ywa to OMAokAnpwpévo [MAnpodoplakd Zuotnua Noookoueiou
AIKAHMNIOZ™ mpémel va KAAUTITOUV TIG:
1. Ynnpeoileg¢ umootnplEng mapaywylkng Aetoupylog Kot €poppoywv
AOyLoUIKOU,
2. Yninpeoieg petadopag TeExVoyvwoiag — umooTrpLeng xpnotwy,
3. Yninpeoleg TEXVIKAG UTIOOTNPLENG KOL OUVTAPNONG TWV £haApPUOYWV
AoyLopikoU
miou Ba mepAaBAVOUV CUVOTTTIKA KOl TOL TIOPOKATW:

MINAKAZ 1

OPOI 2ZYMBOAAIOY SLA SLA GOLD

1 IpaApoata epappoyng o
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7 Minor updates .
3 Major updates .
4 JUOTNUA KOTOXWPLONG ALTNUATWY o
5 Help-Desk (Atayvwaon/0ényieg) J
6. Backup / Restore .
7. XpOvog amokpLong o
3 MNpoéoBaon og BonBNTIKO UALKO edappoywv o
9. Aeikteg pétpnong anodoong & molotntag - Avadopeg o
10, Xpovog eniAuong opaApdTwy epappoyng o
11, ANayég NopoBetikoU mAatoiov (MLkpng €Ktaong) o
12, BeATlwOoELG AELTOUPYLKOTNTAG (ULKPN G €KTOONG) o

yla OAQ TOL UTTOCUGCTH AT TTOU TO OUYKPOTOUV Kat Stakpivovtal ota akoAouBa

UTTOCUCTAHATAL

MINAKAZ 2
«AIKAHNIOE™»
OAOKAHPQMENO NAHPO®OPIAKO 2YZTHMA NOXOKOMEIOY
NOZOKOMEIO
A. AZKAHNIO:™ FINANCE
OAokAnpwpévo NAnpodopLako Tuotnua
OLWKOVOULKWV YIINPESLWV
1. AOTIZTHPIO MnA
2. AIAXEIPIZEIZ - ATOOHKEZ MnA
3. MPOMHOEIEZ — ZYMBAZEI2 MnA
B. WAREHOUSE MANAGEMENT SYSTEM AA
- AYTOMATOMOIHMENH AIAAIKASIA xopAynonc
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ME BARCODE

- THPHZH TONIKQN AMOOHKQN NOZHAEYTIKQN

2TAOMQON

- AYTOMATONOIHMENH AIAXEIPIZH YAIKQN
XEIPOYPTEIOY

r. AZKAHMIOZ™ HR

OAokAnpwpévo NMAnpodoplako Tuotnua
NpocwrnikoU - MwcBodoaiag

1. TPAOEIO NPOzZQMNIKOY

MA

2. MIZOOAOZIA

ErK

A. AZKAHNIOZ™ PATIENT

OAokAnpwpévo NAnpodopLako Tuotnua
Awaxeipiong AcBsvwv

1. TPA®EIO KINHZHZ - AOTIZTHPIO AZOENQN

MA

2. TPAMMATEIA E=. AZOENQN- TEM - PANTEBOY

MA

3. EZQTEPIKA IATPEIA

MA

4. ONOHMEPA IATPEIA

MA

E. AZKAHMIO:™ PHARMACY
MAnpodopLako Tuoctnua Mappakeiov

- ATolLKO ouvtayoAoyLo

- KOKAwpa atoplkng xopnynong He Spactikr ovoia

MA

$T. AZKAHMNIO:Z™ CARE

OAokAnpwpévo NMAnpodoplako TuoTnua
NoonAegiag AcBsvwv

MA

1. NOZHAEYTIKEZ MPAZEIZ

MA

2. |IATPIKEZ NMPAZEIZ

MA



ΑΔΑ: 6ΡΗΙ469077-Γ7Ζ


AAA: 6PHI469077-T'7Z

3. IATPIKOX ®AKEAOZ - AIATNQZEIZ - MOPIZMATA MnA
4. AKTINOAIATNQZETIKO (RIS) MnA
Z. AsSKAHMIO:™ DIET

MnA
MAnpodoplako Tuotnua AtattoAoyiou
H. AsKAHNIO=™ LAB
MAnpodoplako Iuoctnua Epyaoctnpiwv
1. BIOXHMIKO MnA
2. AIMATOAOQTIKO MnA
3. MIKPOBIOAOTIKO MnA
4. NAGOAOIOANATOMIKO MnA
5.KYTTAPOAOQOTIKO MnA
Edappoyn avrtiotoixiong - KEOKEE nA
©. AZKAHMIO:™ FM
MAnpodopLakd Zuotnua TexViKkAg Yrnpeoiag — nA
Bloiatpikig TexvoAoyiag
I. ASKAHNIO:™ DP

MnA
MAnpodopLakd Zuotnua NpwtokoAAou
K. NMAnpodopLakd Zuotnua FactpeviepoAoyikov A
latpeiov
A. AZKAHNIOZ™ SOA-HL7
Ouada Epappoywv AlaAELToUpyLKOTNTOG — NA
Avoitwv Mpotunwv
1. Web Service Infrastructure (REST, SOAP, WSDL,

RAML)
2. YrmooVotnua Slaclvéeonc Kot  avioAAaync AIAZYNAE2H
HNVUpAaTwyY Baoel mpotumou HL7 (v2.#)

3. Yrmodoun IHE-CDA-HL7v3
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3rdpartyWebServiceMiddleware-Gateway (Ymodoun

avantuéng Stemadpwv-5100UVEETEWV E UTINPEDILEC

EKTOG popéal)

HAektpovikn AvayyeAia kAelotng nepiBaAng EOnyy

e-AANY avouytig nepiBaidng EONYY

Mntpwo latpotexvoloykwv Mpoidvtwv EKANTY

Ynnpeoioa Amka2Data HAIKA

Yrinpeoia ATAAS HAIKA
Yrnoupyeio
Wnoraxkng

Yrinpeoia AIAYTEIA AwakuBepvnong

MPOrPAMMA
AIAYTEIA

e [IA : Napaywylkn Asttoupyia, ENK : Eykateotnuévo

O NMPOMHOEYTHZ O AIOIKHTHZ

XAPAAAMIMOZ N. MPI®THZ
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