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EAAHNIKH AHMOKPATIA

YMNOYPIEIO YTEIAZ AP. ZYMBAZHZ 225/23
1n YFEIONOMIKH NEPI®EPEIA ATTIKHZ

FENIKO NOZOKOMEIO N. IONIAZ

KQNZTANTOMNOYAEIO - NMATHZIQN

SYMBAZXH (mrooou: 29.450,00 € pe ®I1A )

MNa tnv oavaBeon Ttng ouvtipnong — TEXVIKAC UTOOTAPLENG TOU OAOKANPWUEVOU
mAnpodoplakol ouotripatog "AZKAHMIOZ HOSPITAL” mou elval €yKOTEOTNUEVO OTO
Noookopeio.

A’ MPOKATAPKTIKA
Xpovoloyia katdptiong: 1-08-2023

TOmog KATApTLoNG:
Yta ypadeio tou KwvotavrtonouAelou Mevikot Noookopeiou N. lwviag
Huepounvia Anéng: 31-10-2023

JupBaArdopevol:

1. 0 Xapahaumo¢ N. Mpidptng Awoknthg Tou NOCOKOUEIOU VOULUOG EKTIPOCWITOG TOU
KwvotavrtonoUAelou Noocokopeiou N. lwviag koahoUpevog oto €n¢ “Nocokopeio” kal

2. H etapeia COMPUTER SOLUTIONS A.E NAHPO®OPIKHZ A®M 095403136, EBpou 69
ABrva, email: info@csl.gr, t™A. 2107711527 VOMIUO EKTIPOCWTTOUHEVN amnod
........................................................................... KaAoUpevn oto £€n¢ “ Avadoyog ”.

B" OPOI
To “Noocokopeio” €xovrag umoyn :

1.Tnv aptBu 05/22 Slaknpuén tou avolktol Snuoclou nAektpovikol Slaywviopol ylo Thv
ovaBeon NG CUVTAPNONG — TEXVIKNG UTIOOTAPLENG TOU OoAokAnpwpévou TAnpodoplakol
cuotnuarog “AZKAHMNIOZ HOSPITAL” mou eivat eykateotnuévo oto Noookopeio

2.Tnv amo 03-08-2023 (10n Zuv O£pa A5) anddacn Alotkntikol Tuppouliou pe Tnv omoia
gykpiOnke n emuthéov mapdtacn tng urt’ aplBu. 79/22 cbuBaocng

Me tnv mapovoa o MpwtoG ocuppaiAopevog,  “Nocokopeio”, avabétel otn Seutepn
oupPaAAOpevn etalpeia COMPUTER SOLUTIONS A.B.E.E MAHPO®OPIKHZ, “Avadoxoc” kat
auTn avoAapBAveL TNV UTTOXPEWGT VAl EKTEAECEL TO €V AOYW £PYO TNG CUVIAPNONG — TEXVLKAG
UTIOOTAPLENG TOU OAOKANPwHEVOU TAnpodoplakol cuothpatog “AZKAHMIOL HOSPITAL”
oUUPWVA PE TOUG KATWTEPW AVAPEPOUEVOUC OPOUG KAl oUUPWVIEC:

APOPO lo


mailto:info@csl.gr
ΑΔΑ: 6ΥΕ3469077-875


AAA: 6YE3469077-875

AvVTIKEIPEVO TG ZUUBAONG

AVTIKE(HEVO TNG TapoUocaC OMOTEAEL N TAPOXN UTINPECLWV OCUVIAPNONG — TEXVLKAG
uTtooTNPLENG TOU OAoKAnpwHévou TANnpodoplakol cuothuotog “AIKAHMIOY HOSPITAL”
OTWC QUTEG TeplypdadovTal oto apbpo 6 Tng mapouvcag cupBaonc.

APOPO 20
AMOIBH / NAHPQMH / KPATHZEIZ

H &amdvn yw Tnv mopoxn UTNPECWWV OCUVIAPNONG — TEXVLIKAG UTOOTAPLENG Tou
oAokAnpwuévou mAnpodoplakol cuotiuatog “AZKAHMNIOZ HOSPITAL” , avépXETal 0TO TOCO
TWV €lkoal Tplwv XALadwv entakooiwy mevivta eupw (23.750,00 €) mAcov OMNA yLa TPELS
(3) uAveg. H damavn cuunephappavouévou tou OMA (24%) avépXeTal 0TO CUVOALKO TTOCO
TwV £lkooL evvéa XIAASwV TeTpaKooiwy mevivta gvpw (29.750,00 €) yia tpeLg (3) LRveg.

H mAnpwpn tou mpounBeutr) Ba yilvetal PETA omd TNV  omO TNV OPLOTIKA TIOLOTLKA KOl
TLOOOTIKN TtapaAafr TwV UTINPECLWV.

Ye mepintwon mou n MANPWLN Tou cuppaactouyou Kabuoteprosl amd To VOooKoueio e€nvta
(60) nuépeg amd tnv umoPoAn Tou TIHOAOyioU TWANCNG ATMO AUTOV TO VOOOKOUELO
koBlotatal umepAuepo kot odeidel TOKOUC XWpPic va amatteitat OoxAnon omd Tov
cuppactolyo .

Mo ta voookopeia edappoletal to apbpo 5 tou N 2955/01

Mo tnv e€6dAnon o “Avadoyog ” Ba mpookopilet

1.TwwoAoylo

2.MwoTtononTko $opPoAOYIKNG EVALEPOTNTAG AV TO TToad untepBaivel ta 300 supw.

Tov “NpounBeuth” Ba Bapuvouv

o) 0,02% umnép Anpoaiou (apO. 36 tap 6 v. 4412/16)

B) 2% eni tng kaBapng agiag (v. 3580/07)

v) 0,1% umep Eviaiag Apxic Anpooiwv SupBdoswv (apBp. 7 v. 4912/2022 6nwc Loyvel))
A€oV YapToonuou 3% kal e’ autoL slodopd 20% unép OTA

(OLkpatnoelg urtohoyilovtal otnv agia TipoAoyiov mAnv ONA).

8) Mopog elcodruatog mou avahoyei v. 2198/94 i tou kKaBapou ool tng agiog

APOPO 30
EITYHZEIZ

O “Avdadoxog” vy TNV KAl eKtéleon Twv Opwv TG oUpPaocng katébeoe tnv op.
EYYUNTLKA €mLotoAn / ypaupdrio, tparnelog

Mooou eupw Eupw, n omola Ba eniotpadel otov SIKALOUXO UETA TNV EKTTANPWON

OAWV TWV CUMPATIKWY TOU UTIOXPEWOCEWV.

APOPO 40

Mo ot 6 pubuiletal pe tnv mapovoa cupBacn Ba toxvouv oL opol TG apdu. 05/22
Awaknpuéng tou “Nocokopeiou” Kal N KEWWEVN OXETLK VopoBeoia.

APOPO 50
FENIKOI OPOI
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1.EKTOG TwV VoUWV Kol CUMBATIKWY OmOyopeUOEWY, OMOYOPEVETAL OTOV TPoUnBeuTn va
EKYWPNOEL TNV Yopnyla oe omolovdnmote tpito, va evexupldosl n va petofpaocel
omoladAmote amaitnon anoppEel ano v mapolod cUUBAcn XWPLG TPoNyoUEVN YpOTtTH
ouValveon TOU VOOOKOUE(LoU.

ATO TNV amayopeucon auth e¢alpouvtal ol TpArneleg mou AeLtoupyolV VOULUa otnv EAAGSa
kal ot A.E dlaxeiplong amattrioswv mou SLEmovtal anod Ti¢ Statagelg tou v. 1905/90 OEK
147/15-11-90.

TG TEPUTTWOEL TIOU €kS0Bel £viaApa Kol €mitayrn oTo Ovopo Tou TipopnBeuth,
uToXpeoUTOL O TIPOUNOEUTHG VA amoSWOEL TA TTOCA TWV TLUOAOYIWV TIOU £XEL ELOTIPALEL KOl
elval ekywpnuéva, otic tpameleg kal otig A.E Slaxeiplong anattrioswyv nmou SLEMovTaAL amno Tig
Slatdgelg Tou mMapaAndvw VOUoU, HE TOUG omoloug £xel cuvadBel n petal toug ocUpPaon
EKXWPNONG. TNV TEPIMTWON TOU TA TOAOYLA £ival EVEXUPLOOHUEVA va avaypAadeToL n
Tpamnela 1 TO MIOTWTLKO (Spupa mou €xouv evexuplacBel og epdaveg onpeio Tou TLHoAoyiou.
2. O “MpounBeutng” &nAwvel kal cuvopoloyel OTL €AaBe yvwon OAwv Twv Opwv Kal
TIEPLOPLOUWY TNG oLUPAONG AUTAG Kol OTL pe Bdaon autoUlg Kot povo Ba AUvetal kaBe
Stadopa i audlofritnon Kol kaBes SLEvetn yla omoLodnmote AGyo 1) altia.

Entiong ocupdwveital otL yla kaBe Tpomornoinon 6pou tng cuppaocng , mpoabetn cupdwvia,
napoxn SleukOAuvong, MapATacn XPOVoU eKTEAEONC K.A.T. Sev pmopouv va amodexbolv
mapd Hovo gyypada kal amokAeietal kaBs GANO LECO amOSELENG .

3.H oUpPacon AUetal autodikala oe mepinmtwon mou avadelbel xopnyntng amo tn 1n YNE
ATTIKAG ) AN Kevtpikn Yiinpeoia .

APOPO 60
2YMBATIKA EIAH

TEXNIKEZ MPOAIATPA®EZ - FENIKOI KAI EIAIKOI OPOI - NPOX®OPA ETAIPEIAZ
AvaAutikn) Nepypadn Duokol Kot OLKOVOULKOU AVTLKELHEVOU TNG ZUMPBAONG

OL Opol TwV TEXVIKWVY Tipodlaypadwy TG Tapoloas omoteAoUv Ta ehdxLoto avaykoio
XOPAKTNPLOTIKA TNG UTINPECLOG TIOU QmalToUVTOL, TIPOKELUEVOU aUTh va TpoodloploBetl
OVTLKELUEVIKA HE TPOTIO TIOU VA OVTOTOKPIVETAL OTI avdykeg Tou Noookopeiou, sival &g
amapdfotoL KoL N onoladAMoTE U cURUOpdWaon MPog auToUg CUVETAYETAL amoppupn tng
npoodopadg, cuppwva e TNV Kplon tng appddiag Emtponng ASLoAdynong.

Y€ oplopéva onpela oTLG TEXVIKEG Tpodlaypadég Tou akoAouBouv Kat 6mou dev eival ekt
n TMAAPNG TexVikn Teplypadn Twv INTOUpévwyY TexVIKwv mpodlaypadwyv low¢ va
avadEPOVTaL EVOEIKTIKA OCUYKEKPLUEVO TIPOTOVIA ] EUMOPLKA ONMOTA. ITI( TEPUTITWOELG
aUTEG Ta {ntolpeva Tpoidvta/umnpeoieg eival amAwg avtiotoxa f woodlvaua Twv
evOEIKTIKWG avadepouévwy. OL umoPrdlol okovopikol ¢opeic pumopouv va umoBaiAouv
MPOoodOPEC TEKUNPLWVOVTOC LE TOV KAAUTEPO KATA TNV KPLoN TOUG TPOTIO TNV aviloTolxia.

ANAAYTIKH NEPITPADH YNHPEZIQN SLA

A. YNHPEZIEZ A TO MPOION (MAHPO®OPIAKO 2YSTHMA AsKAHMIOZ)

Idhaipata epapuoywv

e 0O¢ odAAUN TWV TIPOYPAUUATWY AOYLOULKOU (AOylKO fj uTtoAoyloTiko) Kabopiletal
pNTa e TNV mapoloa, povo otdnmote ta oteAéxn tng ANAGETOYIAY APXHX
pumopolV va  avonmapactioouv Tapoucia otedexwv Ttou ANAAOXOY 1 va
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TEKUNPLWOOUV LE TN Xpnon

o apxeiwv kataypadng (logfiles).

e (Oc oddApoata, voouvtal kol Ta enavoAopBoavopeva  mpoBAnuota
Aettoupywv tou NMPOIONTOZ

e O ANAAOXOI umoxpeoUTtalL otnv amokatdotacn odpoAudtwv (bugs) tou
MPOIONTOS.

e O ANAAOXO:I Ba mapéxel ekmaibevon ot alayEg Aoylopikou mou Ba
TIPOYLOTOTOLOEL, €POoOV auTO KpLBel okompo (ouvevvonon ANAAOXOY —
ANAOETOYZAI APXHZ), oMwg 6a amooTéEAEL OXETIKO EVNUEPWTLKO
duAAadio.

e O dladikaoieg emiluong tTwv MPoPANUATWY TIoU Tpoteivel o Avadoxog Ba
Staodalilouv TNV aopAAEld KAl TNV AKEPALOTNTA TWV OeSOUEVWV TOU
OUOTAHATOG.

Ta odaApata epapuoywv mou odnyouv o€ LEPLKN 1) OALKI TTTWGON UTIOCUCTNUATWVY
TIPOCUETPWVTOL OTLG PHATPEC TOU AvaSOX0oU OMWGE TEPLYPAPETAL TTOPOAKATW.

AvaBaBuicelc epopuoywv

BEATLWTLKI) oUVTAPNON LE TNV TIAPOXI KOL TNV EYKATACTOON TWV VEWV EKSOCEWV TOU
MAnpodoplakou Tuotnuatog, epodoov Kat otav kukAodopnoet. Mapoxn eyxelpLdiwv
XPNONG 0€ NAEKTPOVIKI Hopdr), LE TA VEQ XOPOKTNPLOTIKA TWV VEWV eKSOTEwWV. OL
AELTOUPYLKEG KOl TEXVIKEG BEATIWOELG TTOU B eVOwHATWOOUV OTIC VEEC EKOOOELG TOU
MAnpodoplakol ZuoTHuaToc, anodaoilovial Kol EYKELVTAL OTNV ATIOKAELOTLKN Kplon
™¢ Etalpeiag

e [ kABe véa €kdoon TOoU AoylopikoU edappoywv Ba mapéxetal otnv
ANAGETOYZA APXH mAnpn¢ tekpnpiwon twv aAAaywv OE OXEOn HUE TNV
niponyoUuuevn €kdoaon (o€ nAektpovikn popdn).

e O ANAAOXOZz Ba mapéxel ekmaidbevon otig aAlayEg Aoylopikol Tou Ba
TIPAYUATOTIOLOEL, OE OUVEVWWONON MeE Tov umelBuvo ¢ ANAGETOYZAZ
APXHZ kot 6a anmooTtéAAEL OYETIKO EVNUEPWTLKO GUAAASLO.

e O ANAAOXOZI £€xeL tnv €uBlvn TNG €YKOTAOTOONG TWV VEWV €KSOCEWV, O€
mANPN Kot opoAn Aesttoupyia. H Slavour kol €ykotaotacn Twv VEWV
ekdooewv Ba mpaypatonoleital HEow NAEKTPOVIKAG SLAVOUNG.

O ANAAOXOZ Ba mpoodEpeL TTPOANTITIKA CUVTAPNON TOUAAXLOTOV avda TPLUNVO UE
QO AKPUGHEVN cUVEEDT, OMOTE Ba yiveTal GUVOALKOG EAEyXOC TOU CUOTHUATOC KOl
TOavEG TPOTACELS EvnuéPwWOnNG - PeATiwor¢ Tou, wote To MPOION va eival oe
Kataotoon etolpnotntag. Ol mpotaoel BeAtiwong (epdoov umapyouv TETOLEC) Ba
afloloyouvtal kKol epO00oV EUTIMTOUV OTLC CUUPATIKEC uTtoXPEWOEL; Tou ANAAOXOY
Ba uAomotlovvrtal apeca. Ol eMeUBACELS TPOANTITIKAG cuvTrpnong Ba
npoypappatifovtal amnod kowou pe tnv ANAGETOYZA APXH, wote va dnuioupyolv
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™V eAdxLotn duvatr) evOXAnon oTnV KAVOVIKN AELTOUpYLa TWV UTINPECLWV.

O ANAAOXO3 &gv untoxpeouTtal va mapepPaivel, epocov To onotodnmote {ntnua dev
amoteAel opaipa (bug) kat pnopet va SpopoAoynBel n avtlpeTwion Tou eite ar’
guBeiag amo toug xproteg eite anod 1o TuRua NAnpodopikng & Opyavwong (TMNO)
™G ANAGETOY2ZAZ APXHZ, aAAG va toug kaBodnyel kat va Toug cUUBOUAEVEL, EKTOC
av ripoBAEmovTal EEELOIKEVUUEVEC UTINPECLEG ETILTOTLOG UTIOOTHPLENG.

NopoBetikéc aAAayEC

AMay£¢ Tou vopoBeTikol mhausiou ou adopouv tn Asttoupyio tou MPOIONTOZ,
epooov auteg tou apadidovral oe NAeKTpovIkn popdn, eival cUPBATEG PE TNV
udrotdpevn Aettoupyikdtnta tou MPOIONTOZ kat Sev amattolv enutpoOcBeTn
avamntuén (n mopaywyn LEYAAnG EKTaong) ot EePapPUOYEG. Z€ AUTEG
neplAappavovrat:

e H yevik Katnyoplomoinon twv UAIKWY, UTINPECLWV Kot GAAWV opdadwv
6ebopévwy Tou dnuociou Topéa
e Hkwdlkomoinon tTwv Slayvwoewv
e H kwdlkomoinon Twv papUaKwv
e O eviwaiog aplBuoc puntpwou acBevolc og BVIKNA KALLOKO
e OL0AAaYEG 0TO BeOpKO 1 / KoL KavoVLOoTIKO TTAaiolo Aettoupyiag (EvOelkTika,
oAayéc OMA, aANayEC TIHWV TIOPAKAWVIKWY EEETACEWV — ETUOKEYPEWV,
oAlayr) TOCOOTWV OMO{NUWOEWV OAONUEPNG Asttoupyiag. Evowpdtwon
oAAQYWV/TPOTIOTIOLCEWVY TIOU TIPOKUTITOUV ard thv vopobeaoia kot adopolv
otn Onuwoupyia TOUu NAEKTPOVIKOU apxeio tou Taxisnet. Evowpdtwon
oAAQYWV/TPOTIOTIOLCEWY TIOU TIPOKUTITOUV altd TV VopoBeoia Kal apopolv
v edpappoyn ¢ MioBodoaoiag kat tou TuRpatog Npoowrikou.
Ma omoleocdnmote BECUIKECG, KAVOVLIOTIKEC | AAANEG aAAayEC eMEABOUV OTOV TPOTIO
Aettoupyiag tng ANAGETOYZAZ APXHZ kal oL omoleg emipEPOUV aVAYKAOTIKA
TPOTIOTIOLNOELG 1} KOLL TTOPOLUETPOTIOLNOELG TWV UDLOTAPEVWY EDAPLOYWV AOYLOLKOU
A kot Stacuvdéoelg oto MPOION, edpdoov untdpyouv Ta avtiotola SeSopéva kat n
OXETLKNA avaAuon, elval umoxpEwan Tou Avadoyxou va T UAOTIOLHOEL BACEL TOU
ETLOUVATITOUEVOU EMIONOU TIHOKATAAOYOU TtapoXn ¢ umtnpeolwv tou ANAAOXOY. 3e
TLEPLITTWOT TIOU OL ATOLTIOELG LUTEG ATALTOUV TEXVLKA arodedelypéva aAlayn tng
S0oUNC TWV TTPOYPOUUATWY AOYLOpLKOU 1)/KaL TG Baong Aedopévwy Kal OXETIKNA
avamntuén (LeyaAltepn TG Kiag nuépag), Ba dSnuioupyeital oxeTiki poodopd
Baoet Tipokataloyou ANAAOXOY.
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AwaouvEEoeLg

O ANAAOXO:z eivatr umoxpewpévog va efaodalilet tnv  uvdloTAUEVN
SLOAELTOUPYLKATNTA TWV EPAPUOYWV KOL UTIOGUOTNHATwV Tou NMPOIONTOS.

O ANAAOXOZ eivat umoxpewpévog va e€aodaAilel TNV SLAAELTOUPYIKOTNTA LE TPITEC
epapuoyég mou €xouv TNV avtiotolxn Suvatotnta, UETA amo UTIOBOAN OXETLKNG
npoodopag.

Q¢ SlaAettoupylkoTNTa oplleTal n Kavotnta Hetadopdg Kol aflomoinong tng
mAnpodopilag pe €va OUOLOYEVH KOl QTIOTEAECUATIKO TPOTO HETAEL Sladopwv
TANPOdOPLAKWY CUCTNHATWY. XTNV TPAfn, SlaAeltoupylkotnTa eivat n Umapén
OVOLXTWV, TIPOTUTIOTIOLNUEVWY SOHWV S€80UEVWY KaL TIPWTOKOAAWYV ETIKOLVWVLWV.
Ma tnv enitevén tng SLOAELTOUPYIKOTNTAG O€ EMIMESO CUOTNUATWY TTANPOPOPLKNAG,
€xeL SnuioupynOel eupwmnaikd kot eAANVIKO TAQLOLO SLAAELTOUPYLIKOTNTAG YLa TNV
NAeKTpoVIKA SlakuBEpvnon. AuTO TO MAALOLO SLOAELTOUPYIKOTNTAG TIEPLEXEL TEXVLKEC
nipodlaypadeg kal meplypAdel avaAluTika TpOmoug amobrikeuong, UeTadopAs Kat
napouvaoiaong SeSopévwv.

Enmopévwg kabe véa edpappoyn n emMEktacn evog mAnpodoplakol CUCTHHOTOG TOU
onuoociov Topéa Oa mpémel va elvat oupPaty pe To EAANVIKO mAaiclo
SlaAeltoupyLkoTnTAg.

Q¢ ek tToUTOU 0 ANAAOXOZI eival umoxpewpévog adevog pev va datnpel ta
ouoTAUMATA  TNC avolktd  yla  Slacuvdéoels  pe  TpiteC edaPUOYEG
ocuunepAapBavopevng Tng Texvoyvwaoiag yla tnv uAomoinon toug, adetépou b va
efaodpadilel TNV udlotdpevn  SLOAETOUPYKOTNTA TWV  €dapUoywv  Kal
umocuotnUAtwy tou MAnpodoplakol ZuotApatog. Emiong, o ANAAOXOZI eival
UTIOXPEWHEVOC Vo e€aodaAilel TNV SLAAELTOUPYIKOTNTA E TPITEG £POPUOYEC TIOU
€Xouv TNV avrtiotolyn Oduvatotnta, HETA amod UTOPOAN OXETIKAG TPoodopag
OUUPWVA TOV TILOKATAAOYO £EWOUUPBATIKWY UTINPECLWV TNG.

Mo cUYKEKPLUEVQ, Yla SLaoUVOEDELG TOU OLWTIKOU Topéa Ba yivetal avaluon Twv
anattioswyv kat Ba dnuioupyeital oxetiki npoodopd and tov ANAAOXO, pe Bdon
TG amaltoUUeVEG avBpwmonuEPEG epyaciag, evw yla dlaouvdéoelg Tou dnuoclou
TopEQ, Ba mapéxovral xwpig KOoTog, epooov n oxeTk avantuén dev Eemepvael TIg
U0 nuépec avamtuln.

O ANAAOXOZ eival urtoxpewpévog va Stacdaliosl tnv ANAGETOYZA APXH, eddoov
anattnBel, 6oov adopd ota mapakdtw Oépata péow katdBeong kabe Suvatng
TeEKUNPlwong oe cupPfolatoypado:

e Tnv apxltektoviki tou MNZ, mou Ba meplypAdeL OXNUOTIKA KOL ETILYPOUHOTLIKA
TO €160¢, TO €UPOG, TNV TEXVOAOYia KAl TOV TPOMOo SLlEMIKOWwWVIiag HE Tplta
cuoTAuaTA.

e Ta E-R DIAGRAMS (ouvoAikd kot ava umocuotnua) KabBwe Kal KE(Pevo mou
va emnefnyel oe emixelpnolakol¢ Opoug Tn Soprn Kol T CUCXETIOELS TWV
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ovToTATWYV Tou 2.

e H Etalpeia eival unmoxpewpévn va dtaodaliosl LECW TNG AELTOUPYLIKOTNTAG
Tou MAnpodoplaKoU ZUCTAUATOC TNV TOPAUETPOTOLNGN TOU AOYLOMLKOU
€DOPUOYWV TIOU VO «TIPOCOPUOLEL» TNV AELTOUPYLKOTNTA TOU TIAKETOU
AoyLopKOU oTnV eMixelpnaotakn Aoywkn tng Movadag Yyeiag.

o Ta O6ebopéva mou Oloxelpiletal TO OMOLOGATIOTE UMOCUCTNUA TOU
MPOIONTOZ aviikouv otnv ANAOETOYZA APXH kat cuverniwg o ANAAOXOZ
elval umoxpewpévog, omote MpokUPEL avaykn, va anodwoel oto EPTOAOTH
Ta otolela mou Ba tou {NTNBoUV Ot NAEKTPOVIKN Hopdr, OMWG aKPLBWC
elval amoBnkeupéva pe Paon t SdpBpwon Tou oOxAUATOG TG Bdong
Agdopévwy. e mepintwon nmou o EPFTOAOTHE emiBupel onoloudnnote eidoug
enefepyaoia yla tnv mapoxn twv dedouévwy oe AAAN popdn, Ba umoPAnBel
oXetlk mpoodopd amd Tov ANAAOXO, pe BAON TG OTALTOUMEVES
avBpwronuépeg epyaaiag.

B. YIMMHPEZIEZ A THN ANAGETOYZA APXH

OAeg ol mapakdTw unnpeoieg Ba mapéxovral anod tnv Texvikn Opada Ymootnpleng
(TOY) tou ANAAOXOY.
O ANAAOXOZ Ba mapéxel amepLlOploTo aplBud UMNPECLWY HECW TNG MAATPOPUAG

CSHelpDesk kot oadopoUv tnv UuTOOTNPLEN TwV XPNOTWV OMWC TEePLypAdeTal
TIAPAKATW Kal oL omoie¢ Ba kataypddovial amoAoyloTIKA OTIS avadopEC Tou
umoxpeoUTaL va UTIOBAAEL.

Awadikaoia Mpwtou (A’) emunédou unootApEng - Zuotnuo tapakoAovOnong
LT LATWV

O ANAAOXOZ Ba mapéxel ameplOploto aplBud UMNPECLWY HECW TNG MAATPOPUAG

CSHelpDesk kot oadopoUv Tnv uToOTNPLEN TwWV XPNOTWV ONMwWC TEepLlypadeTal
TIOPOKATW Kal oL omoieg Ba kataypddovial amoAoyloTikd ot avadopeEG mou
uTtoXpEOUTAL VO UTIOBAAEL.

NMpwrto (A’) eninedo unootnpLeng: TnAedpwvikr & TnAgpatikr) uootPLEN

MNapoxn TnAedwvikNc - TNAEUOTIKAG UTINPECLAC yla apeon emiluon mpoPBAnUaAToq n
apeong Ponbelag, OXETIKA WE TN XPAON KAl TIG AELTOUPYLEG TOU EYKATECTNUEVOU
MAnpodoplakol Zuotiuato¢ (M.I.) KOl TWV UTOCTNPLKTIKWY EPOpUOywV TOU.
Juvenwg, adopd O<pata ta omnola eneiyouv A/kat dev avtipetwnilovial and Tt
avtiotolya eyxelpidla xprnong.

H umnpeoia auth, MTOPEXETOL LOVO OTOUC EKTTALOEUIEVOUG Kal UTIELBUVOUG XPrOTEC
(KeyUsers) tou T.Z., oL omoiol €xouv kaBoplotel yla to okomod auto. Toviletal mwe n
unnpecia autn, dev adopd mapoxn ekmaidevong ) CUUPBOUAEUTIKWY UTINPECLWY,
oA\G avaykn yla apecn AUon, TPOKEWMEVOU va amokatoaotaBel n glvpubun
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Aettoupyia Tou Noookopeiou.
H TnAedwvikn & TnAepatikr vmootplen nepthapBavet tnv TNAEPWVLKA EMLKOVWVIA
HeTaty tng Ouadag YmootnpEng tou ANAAOXOY Kkal apuOSlwV OTEAEXWV TNG
ANAOETOYZAI APXH:Z kaBwg emiong evépyeleg emiluong Oepdatwv HEow
QMOMOKPUGUEVNG TIpOoBacng (Le xprion €8kol Aoylopikou my. Teamviewer™) otig
urmtodopég ™G ANAOGETOYZIAI APXHI. Adopd TEPUITWOELS TIOU EUTMUTTOUV OTLG
TIAPAKATW KATNYOPLEG:
e MAnpodopieg — O8nyieg ya tn xprion tou MPOIONTOS.
o Avriuetwrion MpoBAnUATWY Tou TBavA €udavIoTOUV KATA TNV KAVOVLKN
xprion Tou NMPOIONTOS.
e Apeon Sdyvwon kat Saxeipion Aabwv tou MPOIONTOS, ) /kat Twv XpNoTWY
otn xprion tou NMPOIONTOZ

Ie mepimTwon mou n enilucn tou B€UATOG avaUEVETAL VO ELVOL LOKPOXPOVN UIMOopEL
va akoAouBnBel pia aAn eviapeon Avon (workaround).

To aitnua kataypadetal otnv mAatdpopua artnuatwyv CS_Helpdesk kat n dtadikaoia
UTOOTNPLENG  QITNUATWYV  omoTeAsital  amd T Tmopakdatw  mévie  (5)
aAAnAoeaptwpeves paoels Staxeiplong:

e Kataypadn / Kataxwplon - Katdotaon: Asv €xeL EekvroeL

e Alepevvnon Kataotaon - Alepetvnon - AEloAdynon

e YAormoinon aAlaywv - Katdotaon: MNpog mapaywyn

e Awaxeiplon — Aleknepaiwon - Katdaotaon: Mpog EEEALEN YAomoinong

e EmiAuon — KAelowo — Kataotaon: EkAeloe/YAomolOnke

To umteBuvo TRUa tou ANAAOXQY Ba TpEmeL va TapEXEL AUEDN
tAepwviKn/TNAEHATIKA UTIOOTAPLEN, OE TIEPUTTWOELG TTOU EUTIITITOUV OTLG TIOPAKATW
KaTnyopleg:

e [Anpodopieg - Obnyieg yla ™ xprion tou MN.Z. edv auto kplBel anapaitnto.

e AvtleTwrion MPoPANUATWY KATA TNV KAVOVLKN Xprion tou MN.Z..

e Apeon Swayvwon kat Staxeiplton odaApHATwWV TwV XpNOoTWVY, KATA TNV Xpron
Ttou M.Z.

ZUYKEKPLUEVQ, N TPOTEWVOUEVN Sladikaoia yla TNy emiluon Twv KalpLWV autwv
TPOPANUATWY, TTEPLYPADETAL AEMTOUEPWE OTN CUVEXELA.

e Awamiotwon SuocAewtoupylag Twv  edoppoywv  Tou  MAnpodoplakou
JUOTAMATOG, N VEWV avaykwv, N VEwWV QamaltiosEwv yla tnv €0puBun
Aettoupyia Tou MN.2. kat avadopd TnG oToug opLlopEvoug KeyUsers

e O KeyUser avadépel péow ocuotruato¢ CSHelpDesk to aitnupa otnv Opada
Yrootnpng tne Etalpeiag, yio tTnv 600 To Suvatov apecOTEPN eMiAuaor Tou.
MNapdAAnAa, mpoBaivel otnv dnuloupyia “avolktol altiuatoc” oto cuotnua
kataypadns atrtnuatwv tou ANAAOXOY kot afloloywvtag To aitnuo to
avaBéteL otnv Etatpeia.

e O Yxpovogc katd tov ormoio ol Awtnoel Ba eival omodektéc amd To
RequestDesk, ivol OAeG oL epyAoLUEG NUEPEG amo Asutépa w¢ MNoapaokeun
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Kol wpeg amnd Tig 8:30 m.u. w¢ TG 16:30 p.p. Qg xpdvog mapaAafrig and tov
ANAAOXO twv Attrioewv mou anootéAAel o EPFTOAOTHE katad tn Sldpkela pn
epyooipwv wpwv, Ba Bewpeitat n wpa 9:00 T.U., TG MPWTING EPYACLUNG
NUEPOAG LETA QIO TNV ATTOCTOAN TG Altnong.

O umnevBuvog Tou ANAAOXOQY afloloyel TV Altnon, av XPELOOTEL EMKOWVWVEL
HE tov uneVBuvo tng ANAGETOYZAZ APXHZ | pe Tov €€elSIKEUUEVO XPNOTN,
yla TNV cuAhoyr] TANpodopLwy CXETIKWV UE TNV AlTtnon, TPOKELUEVOU va
TipoobLopLoTouV oL tpodLaypadEg.

Edbdoov autr) mepléxetal ot ocupPatikéG uToxpewoel tou ANAAOXOY,
OVTOTOKPIVETOL E TNV TAPOXNH TOU amapaitntou eEeLOIKEUUEVOU
TIPOOWTILKOU TNG Texvikng Opadag YmootrnpEng. O ANAAOXOZ SeopeveTal va
nipoomaBdnoel avaloya HE TNV KPLOWOTNTA TNG Altnong, va dwoel Apeon
Abon n va mpoteivel, epocov eival duvatdv Kal amodektdo amd TNV
ANAOGETOYZA APXH, mpoowpLvo TPOTO AVILUETWIILONG TOU ALTHLATOG.
Edooov kplBet and tov ANAAOXO OtL Sev uTApXEL CUMBATLKA UTIOXPEWON yLa
Vv eniluon tou Atnpatog, evnuepwvel Tov untelBuvo tg ANAGETOYIAZ
APXHZ.

O TIPOXWPOAEL OTN TPOKOOTOAOYNON KAl TNV OUITOCTOAN OULTHMOTOC
€ykplong damavng Kal evnUePWVEL KATAAANAa to cvotnua ticketing
(ekkpepel €ykplon)

o edbdoov yivel amodekty n Sdamdvn pe TNV MOPAAANAn Séopeuon
ToooU amod To AOYLOTHPLO N ETALPELD TIPOXWPAEL OTNV UAOTOLNGCN TOU
QLTAMOTOG

o O6ladopetikd o unevBuvog Tng ANAGETOYZAZ APXHZI evnuepWVEL TO
cuotnua ticketing yapaktnpilovtag 1o aitnua wg KAELOTO (Xwpig
€ykplon)

O apuodiog texviko¢ tou ANAAOXQOY otov omoio avatébnke to aitnua,
Opaotnplomoleital ywa tnv €miluon Tou TPOPANUATOG KOL EVNHEPWVEL
KaTAAANAa to ouvotnua ticketing. Av umdpxelL avaykn yla TEPALTEPW
Oleukplvioelg tig umofadlel 1 péow TOUu cuoTAuatog ticketing [ péow
NAedwVIKNAG ETKOWVWViag R HEow email otov umevBuvo xpriotn (dnuloupyo
TOU QULTAMATOG).

To olUotnua amooTEAEL NAEKTPOVIKO unvupa (email) oe mpokaBoplopévn
nAektpovikry StevBuvon tou ANAAOXOY. Q¢ Xxpovikd onueio évapéng tou
QUTAMATOC CUMWVEITOL N NUEPOUNVIO KAl wWpa OIMOCTOANRG OUTOU TOU
NAEKTPOVIKOU alTAUATOC. To altnua Kataxwpilletal oto cUOTNUA OLTNUATWY
Tou ANAAOXOQOY T0 omoio ta appodla OTEAEXN EVNUEPWVOUV YL TNV IPO0do
eniAvong/ dtevBETnong.

O unevBuvog tou ANAAOXQY afloloyel tnv Altnon, av XPELOOTEL EMUKOLWVWVEL
pe tov unmevBuvo tg ANAGETOYZAY APXHZI 1| pe tov e€elSlkeuuévo xpnotn,
yla tnv cuAloyn TANPodopLwV OXETIKWV UE TNV AlTnon, TPOKEIUEVOU va
npoodloplotolv ol mpodlaypadéc. Edpooov auth mepléxetal ot Swpedv
UTINPECLEC TNG CUUBOONG, AVIATIOKPIVETAL LE TNV TAPOXH TOU armapaitnTou
efelblkevuévou mpoowrikol TG Texvikng Opadag Ymootipiéng. O
ANAAOXOZ beopeletal va mpoonabnoel avAloya UE TNV KPLOWOTNTA TNG
Altnong, va dwoel dpeon Avon f va mpoteivel, €’ 0oov eival duvatov Kal
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arnodekto and tnv ANAGETOYZA APXH, mpoowpvo TPOTO OVTLUETWIILONG
Lkavoroinong Tou Attipatog.

e O apupodLloG TEXVIKOG OToV omolo avatebnke To aitnua amo tov ANAAOXO,
Spactnplomoleital yw TNV enilucn Tou TPOBARUATOC, TOPEXOVTIAC
tAedpwvikn Bonbela r umootNPLEN HECW QATIOUAKPUOMEVNG TpooBaong (Ue
Xpnon koL AoyLoutkou) otig urtodopég tng ANAGETOYZAZ APXHE.

e JINUELWVETAL, WG O MEPLMTWON TIOU N €MiAucr Tou BEPATOC aVaUEVETAL VOl
elval pakpoxpovn, Ba mpénel va dobel pla evdldueon/mpoowpvry Avon
(workaround) kol va evnuepwBel n  KATAOTOON TOU QLTAHATOG WG
“Exkkpepnc”. Eav wotooo amokataotabel to mpofAnua, n etalpeia Oa mpénel
va aAAGEEL TNV KOTAOTAON TOU QLTHMOTOG WG “EMAUEVO”.

e Edooov kplBel amnd tnv Etalpeia otL dev umdpyxel cupBatik UTTOXPEWGON yLa
Vv eniluon tou Atnuatog, evnuepwvel Tov unelBuvo tg ANAGETOYIAZ
APXHZ kal edpooov cupdpwVAOEL, TIPOXWPAEL OTN TPOKOOTOAOYNGN Kot TNV
QIMOOTOAN QLTAMOTOG €yKPLoNG Samavng Kal eVNUEPWVEL KATAAANAQ TO
ocuotnua ticketing (exkpepel €ykplon)

e Edooov yivel amodekti n damavn pe tnv napdAAnAn déopeguon mooou amnod
To Aoylotplo o ANAAOXOZ mpoxwpdel otnv UAomoinon ToOU QlTHUOTOC
Sladpopetika o unteuBuvog tng ANAGETOYZAZ APXHZI evnuepWVEL TO oUOTNUA
ticketing xapaktnpilovtag to aitnua wg KAELOTO.

e Tehwka otadla tng Stadikaciog SleubETnong evog ALTAUATOS OTO CUCTNUA
Staxeiplong oattnuatwv  tou ANAAOXQOY amoteloUv ta  «EkAeloe
(YAomowBnke)», «EkAeloe pe Eykplon» kot «EKAeloe xwpig Eykplon» (yla Tig
TIEPUTTWOELG XPEOUPEVWY altnUatwy), «EkAeloe (AmoppidOnke). Q¢ xpovikn
OTlyun emiluong €vog AUTAUOTOC CUUPWVEITOL N XPOVLKA OTLYUN KATA TV
omola éva aitnuo AapPAavel KAMOLo amo Ta MAPATTAVW OTASLA 0TO cUOTNUO
Slaxeiplong artnuatwyv tou ANAAOXOQOY. KaBe kivnon oXeTkn Ue éva aitnua
TIOPAYEL NAEKTPOVIKO MNVUUO TO Omolo QamoOoTEAAETOL OE NAEKTPOVLIKNA
S61evBuvon mou €xel opioel o EPFTOAOTHI. EvaAAaktika kot £pOoov €XeL
UAOTIOLNOEL AUTOUATIONOC LECW TIPOYPAUUATIOTIKAG Slemadnc, Ba Aappavel
XWPO AUTOUOTN EVNUEPWON.

e Kab’' 6An tn Sdpkela tng eniluong/ Steubétnong s€ovolodotnuéva oteAéxn
¢ ANAGETOYZIAI APXHI Ba pmopouv va £xouv mpocfacn oto cuotnua
Staxeiplong artnuatwyv tou ANAAOXOY oUTwg wote va mapokoAouBolv oe
TIPAYUATIKO XPOvo KABe €EEAEN OXETIKA HME OAX TO QUTAMOTO TNG
ANAOGETOY2ZAZ APXHZ avetaptntwg otadiou.

Otav ta avadpepopeva INTHUATA TEKUNPLWVOVTAL WE TIPOPRANUATA TOU AOYLOHLKOU

epappoywv (bugs) kat dev punopouv va emtAuBouUv anevBeiag kal KATd LOVIUO TPOTo
arno 1o mpwto emninedo nmapéuPacng, Ba mpowbouvtal oe EELOIKEVUPEVO TIPOCWTILKO
tou ANAAOXOQY ot omoiot Ba divouv Tnv amattovpevn AUon lte emTONMOU £(TE HEOW
QTMOUAKPUOHEVNC oUVOEDONG. H amootoAn Texvikou yla TNV amokatdotacn BAaBng
gmtona (on-site) yivetat adol SiepeuvnOel kat emiBefalwbdel andé tov ANAAOXO
OTL n emtoma mopoucia Texvikou NG €lval amapaitntn Kat ot OAeC ol
npolmoBéoel mAnpolvtal ylwa Tnv amokatdotacn tng PAAPng emdma. O
ANAAOXOZ elbomolel tnv ANAGETOYZIA APXH ywa tnv emiokePn. Evdelktikd, ol
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npolmoBéoelg autég adopouv: Emapknig Stepevvnon mpofAiuatoc and opdada tng
KOTOOKEUNG TWV €DAPUOYWYV AOYLOMLKOU, €AEyXOC TOLOTNTOC TWV VEWV UAKWV-
Aoylopkwy, mapoucia tou appodiou mpoowrikoU TG ANAGETOYZAY APXHZ
(YmodievBuvon NAnpodoptkng KAT).

Agutepo (B’) eninedo unootipLénc: Enttoma mapepBaon

Otav ta avadpepopeva INTHUATA TEKUNPLWVOVTAL W TTPOBARUATA TOU AOYLOULKOU
edappoywv (bugs) kat dev pnmopouv va emiAuBouv aneuBeiag Kot KAtd HOVIHO TPOTO
amno to npwto eninedo napéuPaocng, Oa mpowboluvtal o€ eEELEIKEVUEVO TIPOCWTILKO
Tou ANAAOXOQY ol omoiot Ba divouv tnv amnattoupevn AUGH EMLTOTOU.

e H amootoAn TteXVIKOU yla TNV amokatdactacn PBAaBng emréoma (on-site)
yivetat adou SitepeuvnBel kat emiPePatwbdel and tov ANAAOXO OtL OAeg oL
npoUnoBéoelg MAnpoUvTaL yla TNV amokataotacn tng PAapng emroma. O
ANAAOXOZ e1bomotei tnv ANAGETOYZA APXH yla tnv eniokedn.

e EvlelKTIKA, oL tpoUmoBéoelg autég adopoulv:

o Emoapkng diepevvnon mpoBARUATOC amd OpAda TNG KATAOKEUNG TWV
epapuoywVv AOyLOUIKOU, £€AEYXOC TOLOTNTOG TWV VEWV  UALKWV-
Aoylopkwy, mapoucia tou appodiov mpoowrikou tg ANAGETOYZAZ
APXHZ (tpuiuoa NAnpodoptkig, Tunua Epyaotnpiwv, KAT)

Kata tn Sldapkela tn¢ emiokePng Kal HETA TNV amokatdotacn tng PAABng to
TMPOOWTIKO CUMUTMANPWVEL Aghtio Texvikng YmootnplEng mou avadépel tn BAAPN
onwg autn avadépdnke apxikd, tTn AVon mou 800nke, evw mapdAAnAa kotaypddel
ta otolxeia tng ANAGETOYZAZ APXHZ, tnv nuepopnvia adl&ng tou Kot to xpovo
oavaxwpnong tou. To éyypado, adol cupmAnpwOei, umoypAadeTal AMO TOV TOTUKA
umevBuvo nMAnpodoptkig kat kabe MAseupd (EPFOAOTHZ kat ANAAOXOZ) kpatd amo
€va unoyeypappévo avtiypado, Baocel tng Stadikaciag Stacdhaiiong moldtnTag TWV
TIOPEXOUEVWY UTINPECWY, Tou Ttnpei o ANAAOXOX ocUpdwva HE TO TMPOTUTIO
BSENISO 9001:2008

Eknaidsuon

O ANAAOXOZ €xeL TNV uTMoXPEwWaN va SLOPYAVWVEL TipoypappaTa ekmaidevong Katl
EVNUEPWONG OTa OTEAEXN ToU Ba umodelyBouv amod Tov opyavioUo oTnV amodoTLKNA
xpnon t¢ edappoyns. Ta MPOoypAUUOTO AUTA £XOUV 0OV OTOXO VO OTTOKTHOOUV Ol
XPNOTEC TIC OMOPAITNTEG YVWOELS KOL LKOVOTNTEC, WOTE va elvol oe Bfon va
AapBavouv tig anodaocelg ekeiveg mou Ba e€aocdalicouv tn ocwotr KoL CUVEXA
AELTOUPYLO TOU CUOTHUATOG TOCO OE TEXVLKO OO0 KOl O€ AELTOUPYLKO eTtimedo KaBw¢
Kal ywa tn BeAtiwon twv Stepyaociwv tng ANAGETOYZASY APXHI. H ekmaidsuvon Ba
yivetal tnAspatika kot Ba gival Stapketag piag (1) nuépag (ntol 6 wpeg ekmatdeuth)
ava eéaunvo. EmutAéov, Ba pmopouv av mpaypatonolnfolv KOTOTY GUVEVVONONG
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600 nuUEpPnOLA CEULVAPLA OTOUC XWPOUG TOU TEAATH, VAl YLO TOUC SLOXELPLOTEG Kol
€va ylol TOUG amAoug Xpnote¢ oe Bépata mou Ba €xouv mpooupudwvnbOel. e
nepintwon nmou o EPTOAOTHE anodaociosl va nmpoPel oe mpdobetn eknaibevon o
ANAAOXOZX eival UTIOXPEWMEVOC VA TNV TIAPEXEL EVAVIL TOU ETLOUVATTOUEVOU
KataAoyou umnpeclwv. OL umnpecieq autég pmopouv epocov o EPFTOAOTHZ to
emBupel va aBpolotolv o€ etrola Baon kat va aflomotnbouv palika. H ekmaidsvon
TOU TIPOCWITLKOU ETIKEVTPWVETAL OTA TAPAKATW CNUELa:

e Ekmaibeuon tou mMpoowrikol el OAwV TwV aAAAywv - BEATIWOEWV TWV
epapuoywv tou [MAnpodoplakol Juotiuato¢ BOa moapéxetal, edoécov
anatteital, dwpeav eite otnv £€6pa tou Noookopeiou eite TNAgpaTIKA O€
EPYACLUEG HEPEC HE TNV  TAPAAANAN QMOOTOAN TNG amapaitnIng
TEKUNpiwong,

o [epaltépw ekmaibevon Tou Mpoowriikol Ba yivetal epooov {ntnbel and to
NOXZOKOMEIO cUpdwva pe TNV TLoAoyLakr) moALtikr tng ETAIPEIAS.

ZupBoulAeutikh Yriootpién

O ANAAOXOZ mpéEmel va TapEXEL, KATOTILV TTPOOKANCGEWGC, TNV TEXVLK TOU amon Kot
OUMMETEXEL YUE eKMpOOwWTO Tou otn Stadikacia AnPng amopdcswv mou adopolv
avapaduion r Tpomomnoinon Twv AEITOUPYLIKWY CUCTNUATWY, £HAPUOYWV KAl TOU
g€omAlopou tng ANAGETOYZAZ APXHZ.

. YNHPEZIEZ MA TIZ YROAOMEZ NAHPO®OPIKHZ

Avtiypada aodaleiag (Backup)

O ANAAOXOzZ Ba mpemnel va eknaldevoel Tou¢ umtaAAnAoug tng MAnpodopLkng yla
™V 0pBn AP Twv aviypadwv acpaAsiag.

Ye takta xpovika Siaotriipata o ANAAOXOI elvol UTIOXPEWMEVOG VA EAEYXEL TNV
opBotnta Twv avilypadpwv acdhaleiag ta onoia AapBavovtal ano tToug uaAARAOUG
™ ANAOETOYZAZ APXHz.

Enavadopd (Restore)

O ANAAOXOZ umoxpeouTal va ekTeAel oevaplo emavadopdg tou M Kot va eAEyxeL
TNV oWoTH AEIToupyia TOU TouAdyLoToV pia popd £TnNCiwd.

Eniong, elval umoxpewpévn va opiloel Toug XpOvoug Kat TnG MPoUmoBETELS vl TNV
enavadopd Tou CUCTHUATOG.

O EPIFOAOTHZ umoypeoutal va sfaodalioel kat va SwaBéoel tnv amapaitnn
UALKOTEXVLK UTIOSOUN VL0 TNV EKTEAECH TWV TTOPATIAVW.

Tekunpiwon

O ANAAOXOZ kaAeital va mapadwoel oto EPTOAOTH mAnpn tekunpiwon otnv
EAANVIKA YAwooa, o€ nAekTpoviki Lopodr, mou Ba amoteAeital anod ta €AG:

e Eyxelpidla xpnotn (usermanuals) ta omoia Ba meplypddpouv avOAUTIKA TLG
AELTOUPYLKOTNTEG TwV edapuoywv tou NI, tTnv mMAorynon tou XPnotn, To
ypadLko epLBAANOV KATL.

e 0bnyleg yia tv aodpdAela Tou cuotipatog (poAol xpnotwv, Slaxeiplon
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Kwdlkwv, Sikatwpata npdofacng KAT).

e 3Tn SlapKela TG yyunong KaAng Asttoupylag Kat TnG MEPLOSOU TOPAYWYLKAG
Aettoupylag Ba StatiBevral avtituna AWV TwV HETABOAWYV 1 TPOTIOMOLCEWV
N EMAVEKSOCEWV TWV EYXELPLOLWV XWPLE TPOCOETO KOOTOG

A. YNHPEZIEZ NOIOTHTAZ
Avadopég & AeikTeg

Ze OTL adopa TIG poPAenopeveg avadopég Tou Zuppolaiou, o Avadoyog Ba ekbidel
TpNviaia avadopd, otnv omoia Ba AMOTUTIWVETAL N KOTACTACN Tou GopEa Kal N
Kataypadn Twv aLtnUATwy Tou.
Mo ouykekppéva o ANAAOXOI Oa mapéxel pnviaieg 1 tplUnvioieg avadopég
OXETLKA UE:

e Tov aplBuo Twv KAROEWV 1 altnuatwy rou e€unnpetndnkav

e Tnv nopeia €£€AIENG TWV aALTNUATWY, KOBWC KAl TNV KOTNYOPLOTIOLNGT) TOUG

o Tig emutomnieg eMOKEPELG, EPOOOV UTIAPXOUV

e TicavaPabuioelg ava umooclotnua, EpOCOV UTIAPXOUV

‘Opot & Xpavol anokplong

ANOKPIZH

e To 80% Twv attnuatwy (tnAedpwvikwv KARoswv, tickets), Ba amavtwvrtat ano
tov ANAAOXO 1o apyotepo o€ 4wpeg evtog K.Q.K.

e To 100% twv altnuatwv (tnAedwvikwv kKAnoswv, tickets), Ba amavtwvroat
a6 tov ANAAOXO 1o apyotepo o€ 8 wpeg evtog K.Q.K.

AIEYOETHZH :OAAMATQN - MPOBAHMATQN

e To 100% twv artnuatwv (tnAedwvikwv kKAnoewv, tickets), mou adopouv
odpdaipata epapuoywv (bugs) kat mpoPAnuata pe euBuvn ANAAOXOY (otnv
katnyopia tou Emeiyovtog) Ba Sieubetouvtal and tov ANAAOXO aueoa (ue
Vv aueon avaBeon otedexwv tou ANAAOXOY Kal tn ouvepyaoio Twv
opuOdLwV oteAexwyv Tng ANAGETOYZAZ APXHZ), Ewg tnVv 0pLOoTIKA €TtAUON.

e To 100% twv artnuatwv (tnAedwvikwv KANnoewv, tickets), mouv adopouv
oddaipata epapuoywv (bugs) kat mpoPAnuata pe euBuvn ANAAOXOQOY (otnv
katnyopia tng YYnAng ZoPBapotntag) Ba SteuBetovvtal and tov ANAAOXO
TO apyoTeEPO o€ €ikooL TEooePLG (24) wpegevtocg K.Q.K.

e To 100% twv artnuatwv (tnAsedwvikwv KANnoewv, tickets), mouv adopouv
odpaipata epappoywv (bugs) kat mpoPAnpata pe euBuvn ANAAOXOY (otnv
katnyopia tng Métplag ZoBapotntag) Ba SieuBetouvtal and tov ANAAOXO
TO apyotepo o€ pia (1) eBdopada evtog K.Q.K.

e To 100% twv artnuatwv (tnAedwvikwv KAnoewv, tickets), mouv adopouv
odalpata epapupoywv (bugs) kat mpoBAnpata pe eubuvn ANAAOXQY (otnv
katnyopia t¢ XaunAng 2oBapotntag) Ba SteuBetovvral and tov ANAAOXO
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TO apyotepo oe éva (1) pva evtog K.Q.K.

ENINEAA ZOBAPOTHTAZ MPOBAHMATQN (EuBuvn ANAAOXOY):

Eneiyov: Anatteital apeon enéupaon. Abopd mpoBAnuata mou mapouaotalovtal Kot
Sev emutpémouv TNV Aettoupyia pépouc ri/kat Tou cuvolou tou MPOIONTOZ r/kat
Oev emuTpénmouv TNV €looywyn Kot Slakivnon Ttwv acBevwv oTto OUVOAO TwV
UTNPECWWV Lyeiag kat Ba kaboplotouv amod tov EPTOAOTH oe ocuvepyaoia pe tov
ANAAOXO.

YPnAn: Anacteital taxeia eméupaocn. Adopad nmpoPAnuata mou noapouocialovtal o€
kploweg umnpeoieg Aettoupyiag tou MPOIONTOZ, xpovikd egvaicdnteg mou Oa
kaBopLotouv ano tov EPFTOAOTH og ouvepyaoia pe tov ANAAOXO.

Métpla: Anatteital enéppaon. Adopd mpoPAnuata mou mapouctalovial G Hn
kploweg unnpeoieg Aettoupyiag Tou MPOIONTOZ, dxL xpovikd evaicBnteg mou Ba
kaBoplotouv amnod tov EPTOAOTH oe cuvepyaoia pe tov ANAAOXO.

XapnAn: Alxwg onuavtiko avtiktumo. Adopd mpoPAnuata nou napouvolalovral o€
HEUOVWHEVEC UTtnpeoie Aettoupyiog tou MPOIONTOZ, Sixwe avtiktumo otnv opaAn
Kal adltaAelntn Aettoupyia tou EPFTOAOTH.

JTO XpOvVo €KTtO¢ Aewtoupyiag (downtime) &ev Aappavovtat um’ oY ol
nipoPAenopeveg Slakomég Aswtoupyloag (m.x. n O€on eKTtO¢ Asltoupylag TOU
gfomAlopoy peta tnv ARén tou wpapiou Aettoupyiag), ot Slakomég Aoyw
TIPOANTITIKAG OUVTAPNONG, OUTE OL ATMALTOUUEVEC SLOKOMEC yla avapadulon tou
€€OMALOOU 1} TOU AOYLOULKOU Ttou Sev eival avaykaia yla tTnv eniluon AeltoupyLlkou
npoPAnuatog. Emiong ot e€alp€oelg yla tnv nmpooupudpwvnuévn dtabeoipudtnta twv
TIAPEXOUEVWV UTINPECLWV CUMMEPAAUBAVOUV T KATWOL:

e [lpokaBoplopévn ouvinpnon ywa tnv omoia o Epyoddtng ewdomoleital
ocuudwva pe ta poPAenopeva otig Sladkaocieg ocuvtpnong,

e Jtoapatnua n BAAPN mou mpokAnOnke amnd pn e€ouciodotnuévn xprion Twv
eEuTINPETNTWYV Ao To MPOoWTILKO Tou Kupiou Tou Epyou.

e [poBAnua mou Oev odelletal TeEKUNPLWUEVA Ot OPAAUA AOYLOULKOU

edappoywv (bug)
e mepimtwon mou IntnBst amd tnv ANAGETOYZA APXH, €€ attiag Ektaktou,

ONUAVTLKOU Kol emeilyovtog neplotatikol BAABNG Twv MANPodOopLOKWY CUCTNUATWY
™¢ ANAGETOYZAI APXHZ, eite €KtoKTn UTIOOTNPLEN YLl TIAPOXH UTINPECLWV ATtO
oteAéxn tou ANAAOXOQY, Tig kaBnuepveg mépav twv K.Q.K. f oe ZapBatokuplako n
opyia, o ANAAOXO: Oa katafdalel kabe Sduvaty mMpoomabeslo MPOKEWWEVOU va
OVTATIOKPLOEL, YWwpPIg AUTO Vo amoTeAEL CUUBOTIKA TOU UTIOXPEWON.

Ta Sedopéva rou Slaxelpiletal to onolodnnote unocvotnua tou NMPOIONTOS otnv
ANAGETOYZA APXH kot ocuvenw¢ o ANAAOXOZI elval UTOXPEWUEVOC, OTOTE
nipokLPeL avaykn, va anodwoel oto EPTOAOTH ta otolyeia ou Ba tou {ntnbouv oe
NAEKTPOVLIKA popdn, Omwe akplPwg sival amobnkeupéva pe Baon tn Stapbpwon Tou
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oxnuato¢ tng Baong Aedopévwv. e mepimtwon mou o EPFOAOTHI emBupel
omoloudnmote eidoug enefepyaania ya tnv mapoxn twv dedouévwv oe AAAn popdn,
Ba umoPAnBel oxetikn mpoodopd and tov ANAAOXO, pe BAON TG QTMALTOUMEVES
avBpwrnonuépeg epyaaiag.

NAPAPTHMA 2
MNivakeg amnotunwong OMNIN AIKAHMIOI™& mapaywylkng Aettoupyiag Ttwv

epappoywv

OL umnpeoieg ya to OMAokAnpwpévo MAnpodoplakd Zvotnua Noookopeiou
AZKAHMIOZ™ mpémel va KAAUTITOUV TLG:
1. Ynnpeoileg umootnplEng mapaywylkng Aeltoupylog Kot epoppoywv
AoyLoUIKOU,
2. Yninpeoieg petadopag texvoyvwoiag — urmootnpLeng xpnotwy,
3. Ynnpeoleg TeXVIKAG UTMOOTAPLENG KAl ouvtnpNnong tTwv edapuoywv
AoyLopikoU
mou Ba epAaABAVOUV CUVOTITIKA KOl TOL TIAPALKATW:

NINAKAZ 1
OPOI ZYMBOAAIOY SLA SLA GOLD
1 Ipaipota epappoyng o
7 Minor updates °
3 Major updates .
4 JUOTNUA KOTOXWPLONG ALTNUATWY o
5 Help-Desk (Atayvwaon/0ényieg) J
6. Backup / Restore .
7 XpOvog amokpLong o
3 MNpooBaaon og BonBNTKO UALKO edappoywv o
9. Aeikteg pétpnong anodoong & molotntag - Avadopeg o
10, Xpovog eniAuonc opaApdTwy epappoyng o
11, AM\ayEc NopoBetikoU mAatoiov (ULKPAG EKTaonc) o
12, BeATLWOELG AELTOUPYIKOTNTOG (HLKPNC EKTAONG) o
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ylat OAQ TOL UTIOGUGTH LOTAL TIOU TO CUYKPOTOUV Kal Sltakpivovtal ota akoAouba
UTTOOUCTHATAL

MINAKAZ 2

«AZKAHMIOZ™y

OAOKAHPQMENO NAHPO®OPIAKO 2Y2THMA NOZOKOMEIOY

NOzZOKOMEIO

A. AZKAHMIOZ™ FINANCE

OAokAnpwpévo NAnpodopLako Tuotnua
OLKOVOULKWV YIINPESLWV

1. AOTIZTHPIO MA

2. AIAXEIPIZEIZ - ATTOOHKEZ MA

3. MPOMHOEIEZ — ZYMBAZEI2 MA

B. WAREHOUSE MANAGEMENT SYSTEM

- AYTOMATOMNOIHMENH AIAAIKAZIA X0pAynonc
ME BARCODE

- THPHSH TOMIKQON AMOOHKQN NOSHAEYTIKQN MA
STAOMQN

- AYTOMATONOIHMENH AIAXEIPIZH YAIKQN
XEIPOYPTEIOY

. AZKAHNIOZ™HR

OAokAnpwpévo NMAnpodoplako Tuotnua
NpoowmnkoVL - MioBoboaoiag

1. TPA®EIO NPOZQMNIKOY MA

2. MIZOOAOZIA ErK

A. ASKAHMNIOZ™ PATIENT
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OAokAnpwpévo MAnpodoplakd Zvotnua
Awaxeipiong AcBsvwv
1. TPA®EIO KINHZHZ - AOTIZTHPIO AZOENQN MnA
2. TPAMMATEIA E=. AZOENQN- TE - PANTEBOY MnA
3. EZQTEPIKA IATPEIA MnA
4. ONOHMEPA IATPEIA MnA
E. AZKAHMIOZ™ PHARMACY
MAnpodopLako Tuoctnua Mappakeiov

nA
- ATopkd cuvtayoAoylo
- KUKAwpa aTopkng xopriynong He Spaotikr ouoia
IT. AZKAHMNIOZ™ CARE
OMAokAnpwpévo MAnpodoplakd Zuotnua nA
NoonAeiag AcBevwv
1. NOZHAEYTIKEZ MNPAZEIZ nA
2. IATPIKEZ MPAZEIZ nA
3. IATPIKOZ ®AKEAOZ - AIATNQZEIZ - MOPIZMATA MnA
4. AKTINOAIATNQZTIKO (RIS) MA
Z. AZKAHMIOZ™ DIET

MnA
MAnpodopLakd Zvotnua AlattoAoyiov
H. AZKAHMNIOZ™ LAB
MAnpodopLakd Zuotnua Epyaoctnpiwv
1. BIOXHMIKO MnA
2. AIMATOAQTIKO MnA
3. MIKPOBIOAOQOTIKO MnA
4. MTAGOAOIOANATOMIKO MnA
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5.KYTTAPOAOTIKO MnA
Edappoyn avrtiotoixiong - KEOKEE MA
0. AZKAHMIOZ™ FM
MAnpodopLako Tuoctnua TeXVIKAG Yinpeoiag — A
Bloiatpikig TexvoAoyioag
I. AZKAHNIOZ™ DP
MnA
MAnpodopLako Tuctnua MNpwtokoAAou
K. MAnpodoplako Zvotnua MotpeviepoAoyikou A
latpeiov
A. AZKAHMNIOZ™ SOA-HL7
Opada Epappoywv AlaAelToupyLlkoOTNTAG — nA
Avoitwv Mpotunwv
1. Web Service Infrastructure (REST, SOAP, WSDL,
RAML)
2. Yrmoouotnua &lacuvdeong kot ovtaAAayng
HNVUHATwWVY Baoel potumou HL7 (v2.4#) AIASYNAESH

3. Ymodoun IHE-CDA-HL7v3
3rdpartyWebServiceMiddleware-Gateway (Ynmodoun
avamntuéng Slemadpwv-5L0oUVOECEWV UE UTINPEDLES
€KTOC popéal)
HAektpovikn AvayyeAia kKAelotng mepiBaing EONYY
e-AANY avouytig nepibaidng EONYY
Mntpwo latpotexvoloyikwy Mpoidvtwy EKANTY
Ynnpeoioa Amka2Data HAIKA
Yrinpeoia ATAAS HAIKA

Yrnoupyeio

Wnoakn
Yninpeoia AIAYTEIA nd), ns

AwokuBEpvnong
MPOrPAMMA
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AIAYTEIA

e [IN : Napaywykn Asttoupyia, EMK : Eykateotnévo

O MPOMHOEYTHZ O AIOIKHTHZ

XAPAAAMIMOZ N. MPI®THZ
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