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EAAHNIKH AHMOKPATIA ANAPTHTEA >TO ATAAIKTYO KAI >TO MHTPQO
MEPI®EPEIA MEAOMONNHZOY
FENIKH AIEYOYNZH EZQTEPIKHZ AEITOYPIIAZ
AIEYOYNZH AIOIKHTIKOY-OIKONOMIKOY
MEPI®EPEIAKH ENOTHTA APIOAIAAZ
TMHMA NMPOMHOEIQN

2YMBAZzH

SAuepa TRV 25/05/2018, nuépa Mapaokeur PETAEU TwV KATWTEPW CUHUBAAOUEVLV:

A) Agpevoc Tng avwvlipou eTaipeia¢ pe Tnv enwvupia " ALTEC OAOKAHPQMENA XYZTHMATA
MAHPO®OPIKHZ AE " nou edpelel oTo Mapouol, 0d0g MaTtuou apiuog 12, T.K.15123 pe A.O.M
997984070, AOY ®AE AGHNQN, n onoia duvauel Tng Pe apiBuo6 EM-20877/31-7-2009 andgpaong Tou
Nopdapxn ABnvwv kal TnG ME apiBuo 9435/21-7-2009 cupBoAaioypa®ikig npd&ng Tng oupBoiaioypagou
ABnvwv EuoTaBiac MnoATtor|, anoppopnos Tov kKAAd0 «napoxr OAOKANPWHEVWY AUCEWV MANPOPOPIKNG
(integration)» and Tnv etaipeia «ALTEC OAOKAHPQMENA ZXYSTHMATA TMAHPO®OPIKHZ ANQNYMH
ETAIPIA» KaTOMIV anooXioewe Tou and auTr), kai eiIonA8e auTodikaia kal Xwpic aAAn diaTunwarn, cUPPwva
ME TO VOPO, 0t OAa Ta JIKAIWUATA, UMOXPEWOEIG KAl EVVOUEG OXEOEIC TNG eTaipeiac ALTEC ABEE, nou
aQopouV ToV WG avw EIOPEPOEVO KAADo Kal Ba ekNpoownEiTal 0To Napov ano Tov ko MNENo Fewpylo
Tou Znupidwva, kaTtoiko Mahataoiou, 000¢ KuBEANc apiBuog 38, katoxo Tou AAT AM-216025, Bacel TG ano
07/05/2018 andgaong Tou AloiknTikoU ZupBouAiou TnG « ALTEC INTEGRATION A.E.», kai 6a anokaAeital
oT0 £EN¢ Xapiv ouvTopiag "o Avadoyog",

B) apeTtépou TG MNepipépeiag NMehonovvioou nou £0pelsl atnv TpinoAn, MAateia EBvapyxou Makapiou,
T.K. 22100, TpinoAn, A®M 998037420, AOY TPIMNOAHZ, eknpoowneital vopiya and Tov Mepipepeiapyxn K.
MéTpo TaToUAn kai oTo €&nC Oa avagépetar oTnv napoloa cUuBacn w¢ «n Ava@érouca Apxn»
oupQwvABnkav kai £yivav agolfaia anodekTd Ta akoAouba:

O deuTepOC anod Touc cUPBAAAOPEVOUC £xoVTAg unoyn:

1. Tig diatd&eig Tou N. 2362/95 «Mepi Anpoaiou AoyioTikoU eAéyxou Twv Aanavwv Tou Kpdtoug kal aAeg
olaTageic»

2. To N.A.80/2016 «AvaAnyn unoxpewoewv anod Toug AlaTakTeg (A145)» kar Tng 2/100018/0026/30-12-
2016 anogaong Ynoupyeiou OIKOVOUIKWV.

3. Tic diatd&eig Tou N.3852/2010 «Néa ApxITEKTOVIKR) TNG AUTOOIOIKNONG & TNG AMOKEVTPWHEVNG
Aloiknong Mpoypappa KaAikpdtne», Onwc auTog IoXUEl.

4. Tic diata&eig Tou N. 4412/2016 «Anuooieg SupBacelg Epywy, Mpounbeiwv kal YNNPEoIRV, ONwe auTog
IoXUEl.

5. Tog( M.A. 131/2010 (®EK A/224/2010) «Opyaviopoc Tng MNepipepeiac Melonovvnoou»  OnNwe
Tpononoindnke e Tnv apiB.249700/2016 Anogacn I.I. Anokevrpwpévng Aloiknong MeAonovvrioou
AuTikng EANGdag & Ioviou (®EK 4345/B/30-12-2016).

6. Tic diatageic Tou N.4013/2011(®EK 204/A/2011) «>UoTaon Evigiag AveEapTnTng Apxnc», oOnwg
IoxUouv

7. Tnv apiB.573/2018 Andgaon Oikovopikng Emimponng Mepipépeiag MeAonovvrioou, EYKpIONG TNG
B1GBEONC TNC NioTwoNC kai  danavnc.(AAA: WOOA7AL-X2I)(OPOH EMANAAHWH Q3 MPOS TON A/A 3
TOY MINAKA ZE 1725.0071 ANTI 1725.0001)

8. Tnv apiB. npwT. 79857/11949/26-03-2018 Andgaocn pe a/a 1502 £ykpiong OECUEUONG NIOTWONG Kal
KaTaxwpiong e a/a BeP. 1468 oto BiBAio Eykpioewv kal EvioAwv MAnpwung TNG Mevikng AiglBuvaong
EowTepikng Acitoupyiac — AieuBuvong  OikovopikoU, pe (AAA  6WEN7AL-NYX), via KAE
02.03.071.9899.0072.
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9. Tnv api1B.937/2018 Andgaon Oikovouiknc Enrponnc Mepipépeiag Mehonovvioou, £ykpiong avadsong
UNNPECIV KAl NPOPRBEIac UAIKWV yIa TIG avaykeg Twv unnpeoiov TngG M.E. ApyoAidac & A/vong
Eknaideuong NopoU ApyoAidag & KEAAY.(AAA WBA57A1-9A8) (AAAM 18AWRD003046969)

10.Tnv ano 2-4-2018 npoogopd Tng eraipeiag ALTEC OAOKAHPQMENA 3ZYZTHMATA MNAHPO®OPIKHZ
A.E., ue Tnv onoia kai 0eoueleTal.

ANTIKEIMENO THZ ZYMBAZHZ

AvTikeigevo TnG oUpBaong autng eival n ouvtnpnon Tou e€onAiopol Tng Mepipepeiakng EvoTnrag
ApyoAidag Tng AvaOérouoag ApxNG, kal nepihauBavel Tnv anokataoracn PBAABng, PBdosr Tou
npoypduUaToC TEXVIKNAC unooTnpiEng (Statement of Work) Tou MapaptiuaTtog A, yia Ta UNKA Kal TIC
£(PAPHOYEG NMOU ava@EPOVTAl OTOUC MIVAKEG CUVTNPOUUEVOU €EonAIcOU Tou napapThiuaToc B.

Y€ nepinTwon nou anarrnBei and Tnv AvaBéTouoa Apxr n NAapoxn unnpeciwv nou 0gv kaAUNTovTal ano
Tnv napouoa ouuPacn, TOTE AuTEC Ba XpewvovTdl BACEl TOU TIHOKATAAOYOU €EWOUMBATIKWY UMNPECIQV,
ONw¢ auTd gaiveTal gTo NapapTnua A.

AIAPKEIA ZYMBAZHZ
H oUpBaon £xel didpkela yia €va £To¢ and TNV avapTtnaon Tng oto MNTpwo.

AYZH ZYMBAZHZ
H napouoa ouyBaon AUeTat:

A) Me Tnv napéAeuon Tng dIAPKEIAG TNG.

B)ze nepintwon nou n AvaBetouoa Apxn Oev kaTaBdAAel TO OXETIKO Tiunua Wéoa oTa GUMPBATIKA
npoBAenopeva opia.

I e nepinTwon Nou n GUPBAAOUeVN eTalpeia dev EKTEAETEI TOUC OPOUG TG oUMBAONC.

M) e nepinTwaon nou n avabétouoa apxr Oev XPeIGleTal TIC CUYKEKPIPEVEC UNNPETIEC, AOyw aAAaywv oTnv
TeExvoloyia, &ite AOyw diakonng n nepiopiogoU TG OpacTnpidTNTAag, n OTav OouvTpEXouv AAol Adyol
Onuoaiou cup@EPOvVTOC Nou enBAAAouv Tn diakonn TnG.

TIMHMA ZYMBAZHZ

To Tipnua ouvTApnong TnNG napouong ocUPBaAcnc, avépxeTal oTo nodo Twv 8.386,62€, Xwpic 24% OMA (
aSia OMNA 2.012,78€) kal ouvoAiko nocd 10.399,40€ vyia Tnv UNooTnPIEN Tou €E0NAICHOU, AOYIOHIKOU
JuoThuaToG. 1o napdptnua B avagépetar avaAuTikd o €EonAiopog auTtdg KaBw¢ Kal  To TiPnua
ouvTHPNONG ava povada kai To ouvoAIko Tipnua. O avaloyoUosg kpaTnoeic BapUvouv Tnv Taipia.

TIMOAOIHZH KAI NAHPQMH
H TigoAdynon yiveral Ba yivel og Tpeic (3) dOOEIC WG EENC :

Hu/via ékdoong | ASia TIHOAOYioU

TIHOAOyiou (xwpic ®MNA)
1" doon 31/08/2018 2.795,54€
2" 5oan 15/12/2018 3.494,43€

37 ddan ARén Tnc ouuBaonc 2.096,65€

H nAnpwun Tou TIUAKATOC TEXVIKAC UNOOTAPIENG YiveTal YETA TNV €kDOON TOU OXETIKOU TIMOAOYIOU Kal TWV
OXETIKWV OUYKEVTPWTIKQWV AeATIWV Epyou anod TIG EpYATieC NOU €XOUV EKTEAEDTEI.

KATAITEAIA 2YMBAZHZ

Y€ NePINTWON Mou, KETA anod TPEIC EYYPAPEC EVNUEPWOEIC TNG AvaBETouoa ApXNG kal os kABe NepinTwaon
Oxl népav Twv dekanevTe (15) nuUEPOAOYIAKWV NUEPWV ano TNV NpwTn evnuépwor, o ANAAOXOZ Oev
TNPNoel Kat’ enavaAnyn, Toug 6pouc TNG Napoucag cUuBacnc, n Ava@érouaa Apxn diaTnpei To dikaiwpa
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va dlakOYel Jovouepwe Kal alnuiwe 81’ autdv Tnv napouaa ZUPPacn uvtnpnone. STnv NEPINTWaOn autn n
Ava@téTouca Apxn unoxpeoUTal va kaTaBaler otov ANAAOXO TO TiUnua Mnou avTIOTOIXEl OTIG
napaoxebeiosc and Tov ANAAOXO npoc Tov Ava@éTouca ApXHR UNNPeciec nou npayuaronoinénkav
MEXPI TNV KaTayyeAia TnG napouoac,.

AIAOQNIEZ

Ma kabe eppavifopevn diagwvia ) dia@opd nou Ba npokUWel anod Tn Pn TNPNon Twv 6pwv TN Napolodag
oUpBaong, Ba yiveral npoonadeia eniAuong kai anod Ta dUo cupParoOyeva pepn, We Baon Tnv KaAn niotn
Kal Ta GUVAAAGKTIKA NOn, aAiwg apuddia opilovTal Ta AikaoTrpia Tou NaunAiou.

ANTITPA®A

H napoloa oupPaon €xel ekdoBei kal unoypagei o Tpia (3) avriypaga, dUo (2) ek TwV OMNoiwv KPATNOE N
AvaOtTouoa Apxn kal €va (1) kpdtnos o Avadoxog .

A THN ANAAOXO ETAIPEIA FTA THN ANAGETOYZA APXH
ALTEC OAOKAHPQMENA 2YZTHMATA NAHPO®OPIKHZ

O NepipepeIapxng
MnéAlog lewpyiog Mérpog TaTtouAng
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MapapTnua A. (Statement of Work)

ZYMOQNIA EFT'YHMENHZ NAPOXHZ YNMHPEZIQN (SERVICE LEVEL AGREEMENT)

O ANAAOXOZ avalapBavel Tnv AsIToupyia OAWV TwV NPOCPEPOUEVWV EIDWV YIA TO XPOVIKO dIACTNUA TNG ZUVTHPNONG UNOXPEOUPEVOC LETA aAMnd OXETIKNA
g1donoinon Tnc Ava@érouoacg ApXNG va avTikataoTnoel Kabe eEapTnua Tou pnxavikoU eEonAiopol nou Ba napouciacsl BAARN ) KPUPHEVO EAATTWHA 1 va
eMAUOEl TuXOV NpOBANUa Tou AoylopikoU ZUCTAWATOG Kal Tou AoyiopikoU Eqappoywy, €KTOC TV MEPINTWOEWY NoU N dUCAEIToupyia anodedelypéva dev
NPOEPXETAI ANO EAATTWHA TOU EEONAICHOU.

H ZuvTripnon nou agopd o€ 0Aa Ta NpooPePOUEVa €idn KAAUNTEl EpyaTika, avTaAAaKTIKG Kal YeVIKA OAa Ta £€00a ekTOG TOUC KOOTOUC TwV avaAwoijwy, yid
eniTonia enidiopbwor. Avahwaoiua UAIka evvoolvTal KivnTd payvnTika JEoa Onwe: PayvnTIKEG TAIVIEG, XapTi EKTUNWONG kal Aoind uNika.

H Zuvtripnon eniong nepiAauBaver enitonia unooThpIEN Kal ENAVEYKATAGTACN, OE NEPINTWON NOU AuTO anaitnBei, OAoU Tou NPooPEPOUEVOU AOYIGHIKOU XWPIG
npdoBeTn emiBdpuvon oTav n dUuoAsIToupyia NpoEpXeTal and Kakn Asiroupyia Tou e€onAiopoU. € NePINTwON Nou N dUCAEITOUPYia NPOEPXETAl anodedelypeva
ano Kakr Xprnon Tou cuoTnUaTog, o Avadoxog gival UNOXPEWHEVOG VA anokaTtaoTAoel TNV AEIToupyia Tou CUCTAKATOC KAl va anaitrosl To KOoToG €pyaaciag
TOU yIa TNV anokaraoracn Tng dUoAsIToupyiac.

O Avadoxoc dev (épel kapia €uBuvn yia anwAela dedopEvwV TNG avabéTouoag apXnG o€ nepinTwon BAABRNG HayvnTikwv Yéowv (ny. Hard Disks KTA).

Kavovikég wpeg kaAuwng (KQK): o1 wpeg and 07:00 €wg 17:00 Twv £pydcijwv NUEPWV KABNUEPIVEG eKTOC aBBaTou kal Kuplakng nUEPeS TN eBdopadac,
EKTOC ApPYIOV.

Y& nepinTwon BAABNG Tou pnxavikoU €EonAigyol o avadoxog unoXpeoUTal va OTEIAEl TEXVIKO yIa TNV €NIOKEUN €VTOC Wiac nuépac (i 8 epydoiyec wpec) ano
TN OTIYMA TNG NPOPOPIKAG avayyehiac TS BAGBNC 0To GNUEio NOU gival EYKATECTNHEVO TO PNxAvnua iy Eaptnua nou €xel BAARN. H eniokeun Ba yiveral oTov
TOMO A&IToupYiag Tou pNXavriuaTog kai o avadoxog unoxpeoUTal va anokabioTa TiG BAABEG evTdC 5 epyaciywv NUEPWV and Tnv avayyeAia Touc.

O avadoxog eniong £xel To dIKAIWPA VA AVTIKATACGTHOEl yia ANiYEG NUEPEC To und S16pBwan Pnxavnua r e€aptnua he aAo dpolo fj KAAUTEPO NAVTOTE OPWC PE
N oUPP®VN YVoPN TNG AvaBéTouoag ApXNG av Kpivel 0TI NPENEl va To PETAPEPEI oTnV €Dpa Tou yia emdiopdwon. H peTapopd 6a yivel pe npwToBouAia kai
€UBUVN Tou I1Biou a@oU NpwTa €xel TeBei o AsiToupyia aTnv AvabeTouoa Apxn To PNXAvnua nou €xel d1aTebei yia NpoowpIVr) avTIKATACTACN. € NEPINTWAN
Mou TO MPOCWPIVKC AVTIKATAOTABEV PnXavnua Osv eNIOTPAPEl ENICKEUATUEVO, TONOBETNUEVO KAl O KATAoTaon nARPoug Asitoupyiag péoa og €va pnva (1)
ano Tnv napaAaBry Tou yia ENIOKEUR, TOTE 0 avadoxog unoxpeoUTdl va avTikaTaoTnoel TO JnXavnua f Eaptnua auto e aAAo O[oIo 1) KAAUTEPO.

Eav To pnxavnua dev eniokeuaoBei, dev avTikataoTadsi Npoowpiva r opIoTIKA PE GAO Ogolo 1) kaAUTepo 1 pe kaivoUpio WECA OTIC NPOBECUIEC nou
avagpépovTal Napanave eniBAAoOVTal OXETIKEG KUPWOEIG EKTOG av CUVTPEXOUV AOYOI avwTEPaAg Biag.
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Av kaTtd To Xpoviko didoTnua TNG ZuvTAPNoNG KAnoio Ynxavnua r e€aptnua napoucialel ouveyxeic BAABec, dnAadr os onoiodnnoTe didoTnua TpIv (3) Pnvav
EUpPIOKETAl EKTOC AsiToupyiag yia déka (10) epydociyeg Yépeg TOTE o avadoxog unoxpeoUTal va avTiIKATAOTNOEl auTo WE €va OHoIO Kaivouplio evTog evog (1)
HNVOC UETA anod ypanTr) YVwaoTonoinaon €k HEpoug TnG apuodiac Ynnpeoiac.

ATAAIKAZIA TEXNIKHZ YNOZTHPI=HZ

Me Tnv unoypa®n Tou cupBoAaiou cuvTrpnong kai anod Ta duo pepn, n Avadirouoca Apxn Aaupavel éva povadikd KwdIKO Tov oroio Ba npenel va avagepel
OTO KEVTPO TEXVIKNG unooTrpiEnc (Technical Support Center-TSC) Tng ETaipiac.

H enikoivovia pe To KeEvTpo TeXVIKNG unooTnpiEng (Technical Support Center-TSC) pnopei va  yiveTe pe onolodnnoTe and Toug NApakAaTw TPOMoug
£niKoIvwviag :

A) TnAepwvikwg aTo 210-6872800 N
B) pe Fax oTo TnAépwvo 210-6872850 1) pe
) e-mail oTo altecsrv@altec.gr €ite TEAOG
A) pe kataxwpnon otnv Online epappoyn Tng ALTEC oTo link
(http://www.altec.gr/index.php/index.php?option=com content&view=article&id=429&Itemid=113)

Tov id10 KwOIKO Ba npenel va €loqayel Kai oTnv avTioToIxn 00dvn TOU Help Desk ™G eTaipiag
(http://www.altec.gr/index.php/index.php?option=com_content&view=article&id=429&Itemid=113 ) oTnv NePINTWON NoU £MIAEYEl va €I0AYEl TIG KANOEIC TOU
MEoa ano To Internet.

KaTta Tnv enagn Tou pe To TSC, n Ava®éTrouoa Apxn Oa npeEnel va avapepel TNV €pyacia nou eniBupel va ekTeAEOEl To NPoowNIKO TG ETaipiag pe Tn
MeyaAUTepn duvaTn AenTopépeia.

lMa kabe nepioTaTikd nou avagépetal oto TSC n AvaBeTouca Apxn Aaupavel €va povadiko apibuo nepioTaTikou.
3TNV NePINTWaOn nou anaiteital emTonia enéyBacn TexvikoU kal JETA To népac Tng epyaciac n Ava@eTouoca Apxn Aaupavel avtiypa@o Tou AgATiou TEXVIKNC
E€unnpétnong (ATE) nou avagépovTal ol EVEPYEIEC NOU EYIVav ONWE EMIONG KAl Ol WPEG NOU AnaiTnénkav yia Tnv eKTEAEON TNG pyaaiac.

3TNV NepiNTWon Mou n €pyacia yiverar anod npoownikd Tou RMATS (Remote Maintenance Administration Traffic Studies )tou TSC n Ava@éTouca Apxn
Aappavel e-mail Pe TIC Epyaciec kai TIC WPEC NOU analTiénkav yia Tnv eniAucn Tou NpoBARUaAToG.

BAABEZ MOY AEN KAAYITTONTAI AMNO THN MAPOYZA XYMBAZH.

BAGBec nou dnuioupyouvTal and TIC NApakAaTw NEPINTWOEIC, Oev KAAUNTOVTAl and TOUuC OPOUG TNC NApoUadac kal n anokaTdoTaaon Toug YiveTal  JE EexwpioT)
xpéwan TNG Ava@érouoa Apxn cUPP®VA PE TOUC NAPAKATw TIHOKATAAOYOUG YNNPeoiwv Tou Avadoxou :

A) Ava\woiya UNIKG, Onwe, KaAwdia aKOUCTIKWV KAl CUCKEUWYV, AKOUGTIKG GUOKEUWY, Kal aOPAAEIEC NPOOTACIAc TNAEPWVIKWV Kal NAEKTPIKDY JIKTUWV.
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B) Uvdeon and Tnv Ava@grouaa Apxn | KN eEouaiodoTnuevou and Tov ANAAOXO npoownikoU, NEPIPEPEIAKWV CUOKEUMY, CUGTNHATWY ) UNIKOV, XWPIC
TNV nponyoupevn €yypa®n cuppwvia Tou ANAAOXOY 1) Xwpic va TnpnBouv ol odnyieg TNG KATAOKEUAGTPIAC ETAIPIAC,

N ®Bopec kal BAABeC nou npogpxovtal and Un €EoUcIodOTNUEVEC eNePPATEIC TPITWY, ANO XPrion TOU CUCTAMATOC R and un TAPNCN Twv nNpodiaypapwv
Aeiroupyiac (Osppokpaaia, Yypaaia, Tpopodoaia IoxUog K.A.n) Nou CUCTRAVETAI anod TNV KATAOKEUACTPIa £Talpia.

A) BAGBeC N kal eNIOKEWEIC TEXVIKWV Yia dianioTwaon BAABNG n onoia dev o@eileTal oTo gUoTnHa, aA\a o GA\oug napdayovTec nou dev kKAAUNTOVTAl Aand TOUG
opouc TnG oUpBaonc (n.x. diktuo, OTE, AEH KAn.)

€) BAGBec, pBOPEC N kakr Asiroupyia Tou €EomAICUOU Mou MPOEPXETal and Pn TAPNON TwV 0dnylwv TOU KATAOKEUAOTH, OSIONO, QwTId, VEPO, MTWON
KEPAUVOU, EVTOVEG KAl OUVEXEIC HETANTWOEIC NAPEXOUEVNC NAEKTPIKNAG TAOEWG, KATAPPEUON KTIPIou N dAAwV Beopnviav.

>T) Kakn Asiroupyia anod TonoB&Tnon CUCKEU®Y NOU NAapdyouVv PayvnTika nedia oTto Xwpo AEIToupyiag Tou uno ouvTrpnon eEonAiguou.

Z) BAGBeg nou npokaAoUvTal ano 1ouc.

TigokaTaAoyog Mapexopevwv Ynnpeoiov Mnxavoypa@ikou EEonAiopouU
a/a i XPEQSEIS EPFAZIQN
YNNpeoIeg
>€ KAVOVIKO wpaplo >€ UNEPWPIaKd wpapio
Eykataoraon — YnootnpiEn H/Y, EkTunwTov, Nepipepeiakwy, . .
1 OBoviov, UPS € 88 / wpa €132 / wpa
2 |Eykataoraon — YnooTtnpi&n Server € 155/ wpa €232/ wpa
3 |EykaTaoTtaon — Napayerponoinon E@apuoywv H/Y €88/ wpa €132/ wpa
4 |EykaTtaoTaon — MapapeTponoinon E@apuoywv Server € 155/ wpa €232/ wpa
5 |KArjon TexvikoU yia on site unoaThpIEn € 24 / k\non € 36 / k\non
6 |Exknaideuon XpnoTwv € 88 / wpa / aTopo € 132 / wpa / aroyo
7 |Outsourcing eninédou I € 4000 / piva € 132 / eninAéov wpa
8 |Outsourcing emnédou II € 7000 / unva € 232 / eminAéov wpa
9 |ZUMBOUAEUTIKEG YNnpeoieg € 850 / nuépa € 1250 / nuépa
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2HMEIQZEIZ

a) H eAaxiotn Xpewon avTioToIxel o€ 60 AenTA € NEPINTWOEIC EKTEAEDNC EPYACIMV EVTOC VOHOU ATTIKNG , N XPEWON TNE KARoNC epyaaiag 6a
NPAypaTonoIEiTal w¢ Avw. & NEPINTWOEIC EKTEAEONC EPYACIWV EKTOC TWV AVWOTEPW OPIWV, 0 XPOVOG JETABAONC Ba NPOCUETPATAlI GTOV XPOVO EKTEAEONG TNG
epyaoiag kal 6a xpewveral avaloywe cUPP®WVA YE Ta aVWTEPW .

O xpovoc petapaonc Ba unoloyileTal ye Baon Tn Péon wpiaia TaxuTnTa PeTaBacnc 80xXAU Kal TOV EKACTOTE I0XUOVTA KATAAOYO XINOUETPIKWY ANOCTACEWY
nou Ba cupgwveital and Ta duo pépn.

B) Z1ic napanavw TiIYEG dev oupnepiAauBaveral o OMA 24%.

I ZTIc napanavw TIPEG Oev oupnepIAauBavovTal Ta avTalAakTIka Kal avaiwoipa

0) & NePINTWON EYKATAOTACNG I HETEYKATAOTAONC UNAPXOVTOG eEonAIoHoU evTOC 24mwpou yia NEAATEC Ue oUPBAcN ouvTAPNONG , N XPEwon Ba yiveral
anoAoyIoTIKa JE BAoN Ta JeATIA EEWTEPIKWV EPYACINV WE TIHEG TIHOKATAAOYOU Epyaciwv NPooauénueves kata 50%. MNa neAdTeg ekTog oUPBaong
ouvVTNPNONG o1 TIYEC Ba gival npooaugnuéve kata 100%.

* 10 TNV EKTEAEDN TWV EPYACIVV EVTOG 24mpou Ba npénel To Ppag Tng evioAng epyaciac va anooTéAAETal To apydTePO £wg TIG 16.00 TnG nponyoUHEVNG
£PYACIUNG NHEPAG.

* H glvdeon Tou e€onAiopoU Ba yiveTal o€ £ToINO Kal OOKIMAoPEVo Kahwdiakd dikTuo

€) ZTIG NEPINTWOEIC Mou anaitnOsi n anooToAr e&eIdIkeupevou TexVIKoU TnG ALTEC ekTOC Tou vouoU ATTIKAG, N Xpéwan Ba napapeivel n idia nAéov Tnv
eMBapuvon yia ekToc £5pac epyaaia TexvikoU kal ££0da diapovic Kai dlaTpoPnc we akoAoUBwc :

* yia 0dIKN YeTakivnaon, n XINOPETpIKN anolnuiwon opileTal og € 0.30 / XAU.

* yId TNV GUVOAIKN NUEPNOIa €KTOG £0pag anolnuivon CUPPVEITal To Nocd Twv € 133 kal Twv € 235 o€ nepinTwon anacXoAnong evog f U0 TEXVIKWV
avTioToixa.

* g€ NePiNTwOon PeTakivnong e nAoio n agponAdvo Ta £€o0da PeTABaong kal enioTpo@nc (eioImpia kai Ta&i) empaplvouv To AvaBsTouoa Apxn.

>T) ZTIC NEPINTWOEIG EKTEAEONG EPYATINV EKTOG TOU VOHOU ATTIKAC 01 £pyaciec Ba npayuaTtonoloUvTal EVTOC TOU NPWTOU £pyAcigou 24wpou ano Tnv
£yypapn evnuEpwan Tou NeAATn ekTOC av GAAWC avapEPETal TNV OXETIKNA ZUUBacn SuvTnpnong

TipokaTaloyog Ynnpeoiwv Eniokeung (Carry in)

o/ Ynnpeaoieg XPEQZEIZ EPTAZIQN
>€ KavoVIKO wpaplo >€ UnNEPWPIaKd wpapio
1 [EAeyxog — Eniokeur) H/Y € 59,32/ Tep
2 |EAeyxoc — Emokeur| Notebook € 74,58 / Tep
€ 89,838 / Te

3 |'EAeyxoc — Eniokeur| Server

4 [Eheyxoc — Eniokeun 080vNG €59,32 / Tep

€59,32 / Tep

5 |'EAeyxog — Emokeury UPS
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6 |'EAeyxoc — Enmiokeuny EkTunwTn Laser

€ 74,58 [ Tep

7 |'EAeyxoc — Enmiokeun| ExTunwTr Inkjet

€ 59,32 / Tep

8 |EAaxioTn Xpéwon (Mn dianioTwon npoBARUATOC)

€ 29,66 / Tep

9 |EAaxioTn Xpwon (Mn Eniokeun)

€44,92 [ Tep

2HMEIQZEIZ
a) ZTIC napanavw TIYEG Oev cupnepiAapBaveral o OMA 24%.
B) 2Tig napandavw TiPéG Oev oupnepIAapBavovTal Ta avTaAAaKTIKa Kal avaAwaoipa.

TipokaTaAoyog Mapexopevwv Ynnpeoi®v TnAenikoivwviakoU EEonAiopol

Professional Services

2eNida 8 atod 12

a/a Yrnpeoiec XPEQSEIS EPFASIQN
Y€ KavoVvIKO wpdpio >€ UNEPWPIAKO WPApIo
1 |EykatdoTaon — YnooTnpiEn YAIK@V Kal SUCTNPAT®V €42/ wpa € 62/ wpa
2 |MpoypappaTiopoc ouotnudtwv VOICE — DATA — VIDEO on site €74/ wpa €111/ wpa
AvanTtugn epappoywv VOICE — DATA VIDEO (ZuoTiuaTa NMS, : .
3 |cMs, CRM, CALL CENTER KAn) €103/ wpa €155/ wpa
4 [EAeyxoc, Mpoypappationog e€'anootacewc (Voice-Data-Video) €74/ wpa €111/ wpa
5 |Eknaideuon XpnoTwv TNAEPWVIKOV CUOKEUMV €53/ wpa €80/ wpa
6 |KAron TexvikoU yia on site unoaThpIEN € 24 / k\non € 36 / k\non
>UVOEON-HIKTOVOUNON — EYKATACTACN MEUOVWUEVWV TEPHATIKOV . .
/ ouokeuwv (PC, Router, T/ kAn) €59/ wpa €89/ wpa
8

€ 2.348 / nuépa
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2HMEIQZEIZ

a) H ghaxiotn xpéwan avTioToixel o€ 60 AenTd .Z€ NEPINTWOEIG EKTEAEGNG EPYACIWV EVTOC VOUWV ATTIKNG kal ©@E00alovikng, n Xpewan TnG KANONG epyaciag
Ba npayuaTonoleiTal we avw. Z& NEPINTWOEIC EKTEAEONG EPYACIWV EKTOC TWV AVWTEPW 0PIV, O XPOVOC HETABAONG Ba NPOCUETPATAI OTOV XPOVO EKTEAEGNC
TNG £pyaoiac kai 6a xpewveral avaloywe oUPP®VA e Ta aVWTEPW .

O xpovoc petapaonc Ba unoloyileTal ye Baon Tn Péon wpiaia TaxuTnTa PeTABacnc 80XAU Kal TOV EKACTOTE 10XUOVTA KATAAOYO XINOPETPIKWY AnooTACEWY
nou Ba cupgwveital and Ta duo pépn.

B) Z1ic napanavw TiIYEG dev oupnepiAauBaveral o OMA 24%.

I ZTIC Napanavw TIPEG Oev oupnepIAaUBavovTal Ta avTaAAakTIKA Kal Ta avaAwoiya

0) & NePINTWON EYKATAOTACNG I HETEYKATAOTACNC UNAPXOVTOG e€onAiopoU evToc 24wpou yia NeEAATEC ue oUPBAcT ouvTApNonG , N XpPEwon Ba yiveral
anoAoyIoTIKa JE BAoN Ta JeATIA EEWTEPIKWV EPYACINV WE TIHEG TIHOKATAAOYOU Epyaciwv NPooauénueves kata 50%. MNa neAdTeg ekTog oUPBaong
ouvTNPNONG o1 TIPEG Ba gival npooau&nuéve kata 100%.

* 10 TNV EKTEAEDN TWV EPYACIVV EVTOG 24mpou Ba npénel To Ppag Tng evioAng epyaciac va anooTéAAETal To apydTePO £wg TIG 16.00 TnG nponyoUHEVNG
£PYACIUNG NHEPAG.

* H glvdeon Tou e€onAiopoU Ba yiveTal o€ £TOINO Kal OOKIMAOWEVO KaAwdiakd OikTuo

€) H xp£waon yia €é\eyxo kaAwdiakoU SIKTUoU Ba yiveTal PE TIPEG TIMOKATAAOYOU Epyaciav kai e BAcn Ta JeATIa EEWTEPIKWY EPYATINV

OT) 2TIC NEPINTWOEIC Nou anaitndei n anooToAr eEeIdIkeEUPEVOU TeXVIKOU TNnG ALTEC ekTOC Twv VoV ABnvmv kal @saoahovikng, n XpEéwon 6a napapeivel n
i01a MAéov TNV niBapuvan vyia ekTog £dpag epyaaia TexvikoU kal €€0da diIapovig Kal SIaTpoPic WG akoAoudbug :

* yia 0dIKN YeTakivnaon, n XINOPETpIKN anolnuiwon opileTal og € 0.30 / XAU.

* yIa TNV OUVOAIKN NUEPROIA €KTOG £0pag anolnuiwon CUKPWVEITAl To Nooo Twv € 133 kal Twv € 235 o€ NePInTWan anacxoAnong vog ) dUO TEXVIKWV
avTioToixa.

* g€ NePiNTwOon PETAKivnong We nAoio ) agponAdvo Ta £€0da PeTaBaonc kal enioTpo®ng (sio1mpia kai Ta&i) empBapuvouv To AvaBeTouaa Apxn.

Z) 2TIG NEPINTWOEIC EKTEAEONC EPYACINV EKTOC TWV VOUWVY ABNvwY kal ©@gcoalovikng ol epyaociec 6a npayuaTonololvTal evTog ToUu NpwToU EpYACIHOU
24wpou and Tnv £yypaen evnuépwan Tou AvabeTouoa Apxn eKTOC av AANWC avapEPETal aTnv OXETIKN ZUPBaAon ZUvTAPNONG
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MapapTnpa B. Mivakag ouvTnpoUpevou eEonAICHOU Kal TIHEG ETROIAG ZUVTHPNONG
EEonAIOHOG Kal AOYIOHIKO ZUCTHATOG

E-Ilg?u ZUVOAIKO Tipnpa
. , , MogoTnTa notag ETnoiag
EEonAIopOG Kal AOYIOHIKO ZUOCTNHATOG ZuvTnpnong SUVTAONG
Movadag npnone
Rack
NETBAY S2 42U Std 1 116,100 € 116,100 €
IBM DPI Universal Rack Cabinet 2 15,111 € 30,222 €
h|-voI_t Power Cable '(reqwre_d for server 8 1,899 € 15,192 €
,monitor,console switch,devices
ATEN cl-1208, 15» LCD KVM switch & 2x
KVM Cables (2L-5202P) 1 153,135 ¢€ 153,135 ¢€
kvm Cables 2 1,602 € 3,204 €
TnAepwviko Kévrpo
Communlcatlon Manager 3 Processor 1 233,262 € 233,262 €
Cabinet
Expansion Port Carrier 1 79,767 € 79,767 €
U.S Robotics FAX-MODEM 56k Ext 1 6,507 € 6,507 €
Power Cord 2 0,333 € 0,666 €
Standard Cable 20 0,675 € 13,500 €
C_ommunlcatlon Manager 3 101-250 200 3,780 € 756,000 €
Licences
Communlcgtlon Manager 3 definity 1 0,000 € 0,000 €
Software Lice
CC-R3.0 Basic 1 0,000 € 0,000 €
Software Entitlements Licence 1 0,000 € 0,000 €
CP 24 Analog Ports TN 793CP 9 116,631 € 1.049,679 €
CP E1 Interface, TN2464CP 1 101,511 € 101,511 €
Intergrated _management CD and 1 0,000 € 0,000 €
Documentation
CP IP Media Processor TN2302 1 366,777 € 366,777 €
CP C-LAN Interface, TN799d 1 46,656 € 46,656 €
IP Phones-1 0,000 € 0,000 €
IP Phones-4610sw 15 18,432 € 276,480 €
Power Supply 1151B1-For each phone 15 2,376 € 35,640 €
Power Cord 15 0,333 € 4,995 €
Telephony Server
Altec Powernet G4F 1 414,306 € 414,306 €

Intel Server Chassis SC5300LX 730W 1+1
730W hot Swap redundant (installed)

Intel Server Board SE7520AF2 hot plug PCI
Intel Xeon 3.00GHz /1Mb/800FSB EM64T
2 x 1Gb DDR2 PC400 ECC Registered
DIMM (2Gb total)

2 x Maxtor Atlas 15k V 73Gb U320 hot
plug (RAID 1)

Sony DDU 1615B2 16x48 (black)

Floppy 3.5»
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6 SCSI drives hot swap Backplane

Intel Management Module — Professional
Edition

Falcom TWIST-USB-SET Dual Band GPRS
modem

Kaprta TnAspwviag, Aoyiopiko IVR-
fax on Demand ka1 epyaAsia yia Tnpv
avanTuin Twv EQPAapHoOYywV

KapTa Intel Dialogic VFX/41 JCT-LS 2 139,500 € 279,000 €
Hardware Lock —ENVX (Usb Dongle) 1 8,010 € 8,010 €
Adeieg Xpnoeic TnAepwviag ENVX (yia 8 35,028 € 280,224 €
TAUTOXPOVEG KANTEIG TNAEPWVIAG)

Adeiec Xpnoeig TnAspwviag ENVX 1 20,016 € 20,016 €
Database Server

Altec Powernet G4F 1 411,039 € 411,039 €
HP DAT 72GB 0,000 € 0,000 €
Windows 2003 cals gonvt 200 1,998 € 399,600 €
Backup Software

BrightStor ARCServe Backup r11.5 for WIN 1 36,765 € 36,765 €
BrightStor ARCServe Backup r11.5 for WIN

Agent for Microsoft SQL Server 1 47,205 € 47,205 €
BrightStor ARCSgrve Backup r11.5 for WIN 5 37,719 € 75,438 €
Agent for Open files

BrightStor ARCServe Backup r11.5 for WIN

Agent for Microsoft Exchange Server 1 47,205 € 47,205 €
BrightStor ARCServe Backup r11.5 for WIN

Client Agent for Microsoft Windows 3 11,83>€ 35,505 €
Web Mail Server

Altec Powernet G4F 2 414,306 € 828,612 €
Switches

Superstack 3 switch 4228G 24 ports plus 2

10/100/1000 w/2 GBIC ports ? 30,600 € 275400 €
1000base-t SFP Transceiver 6 9,999 € 59,994 €
Superstack 3 switch 3870 24 ports 2 204,741 € 409,482 €
FireWall

ASA 5510 Appliance with AIP-SSM-10 SW,

3FE,3DES/AES 1 432,000 € 432,000 €
ASA 5510 Security Plus Licence w/ a/s HA 1 53,766 € 53,766 €
more VLANs+conns

UPS

SENTRY MULTISTANDARD SM15 tng APOS 1 490,437 € 490,437 €
15KVA

Aoyiopiko Web Server

Aoyiopiko Mail Server

Exchange Server 2003 1 48,348 € 48,348 €
Exchange Server 2004 cals 5 4,617 € 23,085 €
Aoyiopiko RDBMS

SQL Srv Standard Edtn 2005 1 397,071 € 397,071 €
Antivirus
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Symantec ar_ltivirus Corporate edition 10 10 2,250 € 22,500 €
for workstations & Servers

?Iljmantec antivirus Corporate edition 10 1 2322 € 2322€
ZUVOAIKO TipNHa ZuvTHPNONG Yia 8.386,62 €

EEonAIOCHO Kal AOYIOHIKO ZUCGTHHATOG
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