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XYMBAXH ITAPAXQPHXHXE AIKAIQCMATOX XPHXHYX BEATICMENQN
EKAOXEQN [MTPOI'PAMMATOZX (RELEASE)

Kmdwkdg Zoppaong

Kmowog [Mehdn

Reference ITeld

I'ENIKA

Ymv Kopotnvn, ofuepa v ...26/04/2021, peto&d agevog ™ IMEPI®EPEIAX
ANATOAIKHYX MAKEAONIAY KAI OPAKHY, 6nwg eknpocomeiton VOUO Yo TNV
VIOYPAPN TNG Tapovoas and Tov K. Xproto Métio, Tleprpepetdpym kot epeEng Ba Kaieitot
omv mopovoa o cuvropio o «IlehdTng» Ko agetépov g etorpiog e v enmvopio
«SINGULARLOGIC ANQNYMH ETAIPEIA TIAHPO®OPIAKQN XYXTHMATOQN
KAI E®APMOI'QN IMTAHPO®OPIKHX» pe dwkprrikd titho «SINGULARLOGIC
A.E.», mov edpevetl onv Knowoud Attikng, eni tov 0ddv Ayoiog ap. 3 ko Tponviag, T.K.
145 64, éxer AOM 997985169, vrdyston ot A.O.Y. PAE ABnvav, Onwc eknpocwoneiton
VOLLLOL Y10 TV DTTOYPOPY| TNG TAPOoVcag omd Tov K. Xrupidmva Moavoidmoviro, [Ipdedpo A.Z.

Kot epeéng Ba kadeiton oty Tapovoa Yo cuviopio  «Etarpioy,

Aappavovtag voyn

(a) Tnv v’ apBp. mpowt. IAMO/AAHA/7146/73/13-01-2021 npodokinon g [eprpépetag
Avartoiikng Makedoviag & Opdaxng,

(B) Tnv v’ apBu. mpwt. A.O. 963 — 24/3/2021 ne ApiOud — Huepounvia Eyypagpnc 208 —
24/3/2021, andépaon avainyng vroypiémong ue AAA: Y67A7AB-EY4,

(y) Tnv amnd 13/01/2021 mpoogopd g etopicg «SINGULARLOGIC A.E.»  6mog
npotokoAAOnke pe apd. tpot. AAHA 8116/79/14-01-2021,

(6) Tnv vr’apOu. mpwt. 80007/526/02-04-2021 andeoon avabeong tov Ilepipeperdpyn
Avartolkng Makedoviag & Opaxnc pe AAA: YEYQT7AB-3PA,

ocvueoVIONKay Kot £ytvov apotfaio omodektd to axkoiovda:
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1. MPOOIMIO
[Tpdkertan yioo cvUPac TOPUYDOPNOTNG SIKOUDUATOS OTOKTNONG Kol ¥pnong PeAtiopévaov
ekdocemv Tpoypaupatos/tmv (Release) e Etapiog mpog tov Ieddrn.

2. ENNOIA OPQN

2.1. «JIpéypappay onpoivel TV/TIG EQOPUOYN/EG AOYICUIKOV, TOV TTEPLYPAPETOL KATMOTEPM
omv § 3 ™¢ mapovcag, TS omoiag dNUIOVPYOS Kol KATOXOG TV JIKALOUATMV TVEVUOTIKNG
wokmoiag etvor m Etouplo ko g omoiag 1 ddswa ypriong €xel mapoympndet amnd v
Etaipia otov [Tehdtn, pe v vopuun oyopd Tov TpoypapLatog.

2.2. «Bektiopévn éxdoon (Release) mpoypappatocy voeitar kabe véo £€kdoon Tov
TPOYPAUUOTOS TTOV TEPIAAUPEAVEL BEATIOCELS, EMEKTACELS KOl KAADYT GAL®V avayK®V, TOV M
Etopia Ba Bewpel katd v kpion g o6t Ba eivon Aoywég 1 avaykoieg Pedtidoelc M
EMEKTAGELS YPNONG TOV TPOYPALLLATOS, O 0TOlEG dLTIBEVTAL GTOVG KOTOYOVS AOELNG YPNOEMS
TOV TTPOYPALUATOG, O1 0TTO101 £X0VV TPOPEL BTNV VITOYPOAPT] TYETIKNG GOUPAOTG.

2.3. «AdgiEg YPNONG TPOYPAUNOTOS CNUAIVEL TO SIKOU®UO ¥PNONG TNG EPAPLOYNS TOV
Aoywopikov (mpdypappa), n omoio mepropiletar pOVO STV KATé TOV TPOOPIGHO OLTOV
APNONG, OGS AVTOG TEPLYPAPETOL WG TTPOG TIG AELTOVPYIEG TOV EMTEAEL GTOL GLVOOELTIKA TOV
TPOYPALUOTOC EYYEPIOIA YpIONG KOt TAONG PVGEMG 00N YiES.

2.4. «@fon/eg» 1 «Noppog/or yproTne/eg» voeitar o appuog twv H/Y yuo toug omoiovg o
[Teddng amoxtd AGdslo €£yKOTAGTAONG KOl ¥PNONG TOV AOYICUIKOL KOl €lvol TAVIOTE O
TEPOPIGUEVOG aptBRdS oL avaeépetatl otov Tivaka g § 3.1. katotépm oV mapodcoa. Av
otV Topdypa@o avtr| 0ev avagépetal apBpdg Bempeitor Tt 1 yopnyovuevn doela xpnong
1GYVEL Y10 EYKATAGTAOT] TOL AoYiopikoy og éva povo H/Y yu éva povo ypnotn. Kabe toyov
EMMALOV £YKATAGTAOT KOl XPTOT) TOV AOYIGHIKOD Bewpeital mopdvopun).

25, «Awkaiopa ypnong Peitiopéivov €k006E®V) VOEiTal TO YPOVIKA TEPLOPIGUEVO
Owoimpo TPoayopag Kot omOKTNoNG GOEWS YPNONG TOV PEATIOUEVOV €KOOGE®V TOV
npoypdaupotog (Release), mov amoktd o ITeAdtng £vavtt Tov KaOOPIGUEVOL TIUNUATOS TNG
ooppacng.

2.6. «IIghatng» onuaivel 10 TPOcOTO (PLGIKO 1) VOUIKO) OV €Yl VOLUN AdEW0 YPONG TOV
npoypappdtov ™ Etouplog kot cvuPdiietor otnv mopodcoo yio TV omOKINGCTN TOL
OVTIKELLEVOL OTNC.

2.7. «IIpoidv» onupaivet Vv Aadsw YpHONG TOV TPOYPOUUATOV T TIG OLIPOPES
TPOKAOOPIGUEVES LOPPEG GUUPACNC TOPEYOUEVOV LINPECIOV GLUVTINPNONS N VTOGTNPLENG
Tov mpoypappdtov g Etouploc, mov ekdotote meptAapfdvovtol 6Tovg TIHOKATOAOYOLS

aVTNG.
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2.8. Mg tov 0po «HAiektpopoyvntikd Méca» voovvtol To HECO OTO Omoiol Umopel va
amoTVTMOEL NAEKTPOLLOYVITIKA TO TPOYPOLLLLAL.

2.9 Mg 1tov 6po «Evrvmo IMapayyeriacy vOegiTol TO TUTOTOMUEVO EVIVLTTO TAPOYYEALDV Yol
GOELEG YPNOEMS AOYIGLKOV KOl TOPOYNG VIINPECIDV.

2.10. Me tov 6po «IInyeiog Kddwkag 1 source code» voegitar 1 amotdnm®on Tov
TPOYPAUUOTOS OC 10€a, pLeBodoroyia Kot EkEpact W0E0G YPOUUEVT AO TOV TPOYPUULOTIOTH
0€ KGO YADGGO TPOYPOUUUOTIGHOD, OVOYVACSIUN ond avOpmmo, TPtV VTOCTEL apyIKn
eneEepyacio amd Evav HETAPPACTN GUUBOAWV.

2.11. Me 10v Opo «Avtikewpevikog Kddwkag 1 object code» vositon m epappoyn
Aoyiopukov (software) ot yAdooo g unyovis. H popen pe v omoio éva mpdypoppo
epappoletar - dovievel — ovvepyaletar pe éva H/Y, amotehel ) petdepaocn tov mnyoiov
KOO, avoykaio yio va «tpéEey 10 Tpodypappa oto unyovnue. H cuvnng popen pe v
omoilo. [ €QAPUOYN AOYICUIKOO TOAEiTol 6TO €UmOPo Kot OlatiBeTor GTOLG TEAKOLG

XPNOTES.

3. Avtikeipevo g svppaonc:

3.1. Avtikeipevo g ovpPaong amoteAdet n mpoayopd and tov ITeddtn katd ToVG OPOLS TNG
TOPOVCOAG TOV JIKOIOUOTOS OMOKTNONG Kol XPNoNG TOV PEATIOUEVOV €KOOGEMV T®V
TPOYPAUUATOV TOL TPOGOOPILOVTOL GTOV KATMTEP® TIVOKO Kol Ol OTTOIEG EVOEXOUEVO VO
exd00ovv amd v Etaipia, katd t dibpkela 100G ™G mapovcas. Me v vroypoaen|
ONAadN TG maPOLGOS KOl TNV TPOGNKOVGO KATH TO KOTOTEP® KOTAPOAN Kol e£6QANGN
TOL avTiTipov avtg, N Etapia avarapfdver mv vroypéwon va mapéxet otov [ehdtn tig
véeg exdooelg (Release) towv mpoypappdtov HY mov nepiiappdvovior 6tov Kotmtépm
mivaxko kdBe Qopd mov Ba AVATTOGGOVTOL OVTEC GTO TAMIGLO TOL GYETIKOV BeGUKo

TAOLGTOD.

A/A MEPITPA®H AOIIZMIKOY
“MIZOO0AOZIA KAI ATAXEIPIZH NPOZQMIKOY HCM”

1. HCM-Core

2. HCM-MioBodoaia

3. HCM-Eknaideuon NpoownikoU
4. HCM-Anupdoio

5. HCM-AioiknTikéc MeTaBoA£c Mpoownikou
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6. HCM-QpopeTpnon
7. HCM-AvanTuén MpoownikoU

8. HCM -Portal

3.2 Zoppwva pe tovg 0povg tng moapovoag o Ieldng mpoayopdlel T0 avtikeipevo g
ovuPoaong pe v €vvola OTL amd TV évopén kol yioo OAn TV SldpKeEl 16YX00G TNG
ovuPaong mpokotafairetor and tov IleAdtn cvykekpyévo tipnpo, to omoio KaAVTTEL
mv mopoyn (mpog tov Ilehdtn) OAwv tov PeATiopévov €KOOGEMV TOV OVOTEP®
Tpoypoppdtov mov Ba exdmoer M Etopla oto didotnuo oxbog g ovpPoong

avedptnra pe Tov aplfud avutov.

3.3Pnté devkpviletoan 6t o1 Pektimpéveg exdooelg (Release) dev mepihaufdvovv to
peAlovtikd mpoiovra 1 dikoidpota ta oroia 1 Etapia 0o mapoaywpel pe Eexmpiot adsia
¥PNONG, 0ALG avapépovion o€ [Ipoypdupota twv omoiwv v ddelo ypnong Non Exet

mpounBevbet o Iehdng.

4. loydg — Awapkero — Avavémon

4.1.H mopodoa couPaocn tibetar e 1oy0 amd v NUEPOUNVIN LITOYPAPNG TNG Kol ANYEL TNV
31/12/2021. H 1oydg g obuPoaong terei vmd v mpovimodbeon g mANPOLS Kot
eunpdOeoung £06QANONG TOL avTLTiov VTG Katd Tovg Opovg ™S Ilapaypdpov mévie
(5) g mapovoag.

4.2.Pntd cvpeoveitor 0Tt 1 10x0¢ ¢ mopovoog Anyel v 31/12/2021 ko kat’ ovd’ éva
TPOTO dev duvatal va VtapEet 1 va BempnBel 6t Edafe xdpo pnTN 1 CLOTNPT TPOPOPIKY|
N UE HOVOUEPT] ONAMOT TAPATACT) 1) OVOVE®ST avTNG. Metd v AMEN g, N Topovca
glvar dvvatov va ovovembel M vo mopatabel povo pe Eyypoen kot evomdypaen véd

CLUPOVIN TOV GVUPBOALOUEV®V.

5. Tipnpa — Twpordéynon — Eionpaln & Katrapornq Avritipov

5.1. To tipnpa g mTapoHoag Yo TNV O OVOTEP® SIAPKELD 10YVOG TNG, CLUPMVEITOL Kot
kaBopiletar peTaED TV GUUBAAAOUEVOV GTO TOGO TOV TEGGAPMOV YIAAOWV TETPUKOGIMV
déxa evpo (4.410,00 €) mréov tov avaroyovvtog D.I1.A., ot pe O.ILA. mocd mévte
YMAdWV TETpaKOGinV eENVIN OKT® £Vpd Kot copavta Aemtadv (5.468,40 €).

5.2.To avotépw avtitipo g mapovcag Oa Tipworoyndel and v Etapio mwpog tov Tlehdn

evtog oéka (10) nuepdv amd TV nuepounvio. LLOYPAPNG TS TAPOVGOS GLUPUCNG, EVD
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v TNV €£6QPANGT TOL GYETIKOD TIHoA0Yiov Ba yopnynBel miotwon eveviivia (90) nuepdv
mpog tov Ilehdtn. H ev MOy €EO6QANON Tpémel v OAOKANPOVETOL €VIOC NG
Tpoavagepouevnc mpobeopiag kot 1 mwpoonkovco KotaPfoAn kot eE6pAnon  Oa
ATOOEIKVVETOL LOVO UE £yypapn amddeltn g Etapiag pntd amokieiopévon kdbe aGAlov
HEGOVL 1) TPOTOVL.

5.3.H pn eunpdbeopun katafoln ek puépovg tov Ieddtn Tov G dved TRHATOS TNG TOPOVGAG,
cuvendyetol avTodikato kol Ywpig Kapio €W0omoinorn v Katdpynon e mopovcas Kot
mv anoAlayn g Etapiog amd kdbe ex tng mapovoag vroypéwon. Tuydv ekmpdbeoun

katafoin dev dpet TIC GLVETELEG TOVL TAPOHVTOG OPOV.

6. Ta mapaympovpReva SIKAIONATO YPONGS KUl 0L VTOYPEMGELS ToV [lehdTn

6.1. O1 6pot mapaydpNoNS ™S AdElg XPNoNS TV Tpoypappdtov ek pépovg e Etoipiog
OIS TEPLYPAPOVTOL GTOVG GYETIKOVS OPOLG TNG AOELNG XPNONG AOYIGHUIKOD, TOVG OTTOI0VG EYEL
amoodeytel o IMehdtng Katd v ayopd tov Ipoypdupartog, ekteivovtor Kot S1€movv Kot TNV
doeto ypNoNG TV PEATIOUEVOV EKOOGEDV AVTAOV KOl EI0TKOTEPOL:

6.1.1. Me v moapovoa mapaywpeitar otov TleAdtn povo 10 diKaimpUo vo OTOKTNGEL TNV
dosto ypNons TV PEATIOUEVOV EKOOCEDV TOV TPOYPOUUUATMOV TOV OVOPEPOVTOL OVAOTEPM
otov mivaka ™¢ [Mopaypapov 3.1.. O Ilehdtng dev amoxtd Owaimpo KvplOTTAG 1
OTOLOONTOTE GYETIKO Owoimpo mov omoppéel ond 10 Owaiopa xvpdtrog. Ora ta
OO UATO ETTL TOV TPOYPAUUATOV, O WOEEG KOl Ol EKQPACELS OVTAOV OV TEPLEPYOVTAL GTO
TPOYPULLLLO, O TITAOG, 1| OVOUAGIOL, TO CTLLOTO KOl OTOLONTTOTE GAAL EVVOLLOL STKOLMDUOTO GE
oY€0M UE TO TPOYPOLLLO, OVIIKOVY KOl TOPAUEVOLY Ttavta otnv kvuprotnta ¢ Etoapiag. To
TOPOYOPOVUEVO OIKOIMUA OTOKTNONG KOl XPNONG TOV UEALOVTIKOV PBEATIOUEVOV EKOOGEMV
elvar pun omokAelotikd ko pn petafiPdoipo, dpo 0 Kot TEPLOPIGUEVIG YPOVIKNG OLAPKELNG
Katd o avoTépm (§ 4).

6.1.2. H ypnon tov Bertopévov exdocemv (Release) mpoypappdtov Oa  yivetou
OTOKAEIGTIKA Yo TNV eEumnpétnon TV 1iov avaykov encéepyaciag ototyeimv tov TTeddr.
O ITehdtng opeilel va mPooTATEDEL TV EUMIGTEVTIKOTNTO Kol TOV PEATIOUEVOV EKOOGEDY
TOV TPOYPAUUOTOS, VO UnV omokaAvmtel ovte vo. owbétel, petafifdalel, swoyopel M
TOPOYOPEL LE OTOAONTOTE LOPPT TO TPOYPOULA 1 TIG PEATIOUEVEG EKOOCELS ALTOV 1| TUN O
TOV G€ TPITOVG.

6.1.3. O Ilehdng (Katd Toug dpovg ¢ ddelag ypnong tov Ipoypdppatog Tov omoiov givan
VOULLOG YPNOTNG) SIKALOVTOL VO OVTIYPAPEL KO TIG PEATIOUEVEG EKOOGELG TOV TPOYPAUIOTOS
v Xoyovg acpareiog (back up) kot va tig datnpei o mpodcheto avtiypago, to omoio Oa
vrokeTol 6Tovg Opovg Tov mapovroc. O tithog ¢ Etaipiag, 10 onua, to dkoumdpoTo

TVEVUOTIKG 110K TNGL0G KOl Ol GYETIKEG ONUEUDCELS TEPLOPICUEVTG XPNONG TTOL TPOoTifevTal
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TOVL TPOYPAUUOTOC Kot TV PBeATIouEvov ekddcemV avtold Ba avamopdyoviol Kol 6To €V
AOY® avTiypago.

6.1.4. O Ilehdng vmoypeovTOl Vo €YKOOIOTA Kot Asttovpyel TG PEATIOUEVEG EKOOGELS TOV
[Tpoypappatog oe éva cvomua H/Y yia éva povo ypnotm. Xe mepintwon cvotfuatog H/Y
nolanmiov ypnotov (Multi-user system) o ITeldng npémel va £ el ayopaoel Ty £€K600T TOV
TPOYPAOTOS Yioe TOAAOTAOVG Xpnoteg (Multi-user), omdte dikaovton va eykabioTd Kot Tig
Beltiopéveg exdooelg (releases) tov mpoypaupatog oe toc0vg H/Y 660v¢ meproplotikd
avagEpovtal otnv otkeia 0€om tov mivaxa g § 3.1. g Tapovoag.

6.1.5. Amayopeveton atov [Tehdrtn, va kavel avtiotpo@n cuvopordynon (reverse assemble —
reverse  engineering) kot TtV  PEATIOpEVOV  EKOOGEMV  TOV  TPOYPOUUOTOC,
amoGLVaPHOAOYN O, amocvurtiinon (decompilation) 1 emavaeopd tov 6T LopEN ToV Elyov
Tpw TV Kodkonoinon  (amokwdwomoinomn), ovte va emepPoaivel oto apyeio  TOL
TPOYPAULOTOS 1) TV PEATIOUEVOV EKOOGEMV 1| GE UEPOG AV TOD.

6.2. H mopdfoaon tov 6pov avtdv ek pépoug tov Ileddtn 6idel oty Etoupio minv tov
SKOOUATOG KotayyeAMog TG mopovoag cOUPACNG KOl TO A0 JIKOLOUATO OV £YOVV
cuvoporoynOet otovg avemTépm dpove, OAAE Kot GTOVS OPOVG TNG GAOELNG ¥PNONS AOYIGHIKOD,

mov &yel mapaympnei otov [lehdtn kotd v vopuun tpoundeta tov Ipoypdppartog.

7. Extéheon g ovpfaocng — mapadoon PeATIONEVOV EKOOCEMY

7.1. Zrov Ilehdn mapodidetor 1 amootéAreton and v Etopio ko pe ta covndn péoa
emKOvmViag €vo VOULLO avTiypago (KOma) g vEag £€KO0GNS TOL TPOYPAULATOS, (OTOV Kot
av Kol omote omuovpyndel t€toln), OV EVPICKETOL OMOTVTOUEVO GE MNAEKTPOUOYVITIKEG
dokéteg N Yynoelokovg diokovg N GAAL MAEKTPOLOYVNTIKA HEcO amodnkehoems, o LopP
aVTIKEHEVIKOV KmdK®V (object code) avayvadoiun povo an’ tov MAEKTPOVIKO VIOAOYIGTY,
pali pe plo mAnpn oepd  eyyxepwiov ypnons, eepdécov mn Pertiopévn €kdoorn TOv
npoypaupatoc Bo cuvodedetar, kotd v kpion g Etaipioag kon pe avabedpnon kon ékdoon
véov eyyepdiov ypriong. E&aipeitar pntd g mopovcog cOppfacns o myoioc KmOTKaG
(source code), yio to omoiov o Ilehdtng dev amoxtd kapio amoAvteg afimon. EmmAiéov

eyyepioa pumopel o Ieddng va ayopdoet poévo amnod v Etaipia.

8. Yroypewoseig g Etaipiog

8.1. IIépav TV PNTA OPIGUEVOV KOTA TO OVOTEP® VIOYPEDCEDV EKTEAEONS TNG SVUPAONS
KoLl TOPOYNG TOV OVTIKEWEVOL OTNG ovdepiat GAAN gvBuvN 1 vVIoYpEwon ovalapPaver M
Etoupio évavtt tov TTeldtn ekt0¢ TV €ENC TEPLOPIOTIKA OVOPEPOUEVOV :

8.1.1. Ot oyetkég BeAtiowpéveg Exdooeic Oa dwriBevion, otav ko €9’ dcov vrdpEovv

COUEMVO HE TNV emyepnuatikn mpoktikn ¢ Etouplog ektog av ta Ipoypappota mov
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neprypaeovtal 6to ApBpo 3.1, meprtrapPdvouyv Ae1TovpytkOTNTES Ol OTOIEC XPNCUYLOTOLOVVTOL
an6d tov Ileddtn ywoo v mpnon tov PProv ondte n Etoupia vroyxpeodton va ekdidet
Behtiopéveg Exdooelg €161 dote ot avtiotolyeg Asttovpykdtnteg tov [poypappdtov va
TpocapuOlovTal 6TIC TVYOV TPOTOMOINCELS TNG EAAMVIKNG Vopobesiag.

8.1.2. Na mapéyel capeig Kot ypamtég odnyieg av eivar amapaitmreg ko (ntmbodv amd tov
[Teddtn, yio v gpyacia g £yKaTAoTOONG, TOPAUETPOTOiNoNng N GAANG addayng mov Ba
amotel 1) véa kdoo).

8.1.3. Na ava@épel avoluTikd Kol pe cagnvele otov ITeddtn Tig Aertovpyikéc aAlayéc mov
€xel eMPEPEL 0TI PEATIOUEVEG EKOOGELG TOV 6T TAAIGLO TG TAPOVGOS TOV O10OETEL.

8.1.4. No mopadidel otov Ileddtn véeg odnyieg ypnoelg vy To onueio oto. omoio To
[Tpoypappata €govv vrootel aAlayés.

8.2. Xg kdBe mepintwon advvopiog HEPIKNG 1| OMKNG XPNONG Kol EKUETAAALELGNG TOV/TMV
TPOYPAULOTOS 1 TV PEATIOUEVOV £K0O0GE®V e vrantidotnTo Tov [lEldtn Ko TpokAncemg
olaodnmote {nuiog Tov, M Etoupia de @épet kapio amolvtmg ev6HVN Yoo omoladnmote BeTIKN
N amoBetiky {nuibd mpoxvyel oe Pdapog tov Ileddtn. O televtaiog avayvopiler ot
AmOOEYXETAL TOV Ol TOV TOPOVIOS TEPOPGHO TS €vBbhvne g Etopiag xor S g
VIOYPOPTG TOV GTNV TAPOVGH Tapatteital kabe evoeyopevns asiowong arolnuimong tov yu
tov 1o Tévew Adym. To avtd 1oyvel Ko oty epintmon mov N (nud otov Tleddtn tpoxAinOel
otav avtdg mapaPralel KAToov amd Tovg OPOLvG YPNONG TOV/TWV TPOYPAULOTOS/TWV 1] T®V

Bedtiopévav €k00GE®V AVTAOV, OTWG AVTOL AVOAVTIKG OVAPEPOVTOL GTN GOUUPOCT TOPOYNS
doelag ypnong.

9. IIpocowmka Asdopéva
9.1 H Etopio evnuepover tov Ilehdm, xat’ apbpo 13 ko 14 tov Koavoviepov (EE)
2016/679 (epelng «I'KITA») 6t1 mpoPaivel oe emeepyoacio TPOCOTIK®OV OEGOUEVOV TOV
[Teddtn (epdooV 0vTOG €ivorl atopikn emtyeipnon 1 eLGKO TPOSOTO) /Ko 6e eneEepyacio
TPOCOTIKMOV dedopévev mpootnBévimv tov ITleddrtn, Omwg appodior vmdAiniotl, contact

persons, ekTpOSOTOL KAT. (epdcov o [Teldng eivar vopkd Tpdcwno).

9.1.1 Eid0¢ TPpOGOTIKADV 0£00UEVOY

Ta €idn TV TpocomK®V dedopéveov mov vrofdiioviar o enelepyacio amd v Etaipia
elvat: (i) ovopatemdvopo Ileddtn, (ii) otoyeia emkowwviag Ilehdtn (mwy. tAépwvo,
otevBuvon niektpovikol tayvopopeiov, ototyeio puoikng devHBuvvong), (iil)) AOM Ilerdrn,
(iv) otoyeio Tporoyiov, TiwoAoyNoe®V Ko KotafoAdv avaueco otov IleAdtn kot tnv
Etaipia, (v) otorgeio aAAnioypapioc/sidonomoemg avapesa otov [leldt ko v Etaipio,
(vi) toxov meportép® oTopukd ototyeia mov meptlapupdvovion oe ovuPaocn petald TOoL
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[Terdtn kou ¢ Etaipiag og mpog v mapoyn Ipoypoppdtov kot vanpeciov g Etapiog
(mx. AAT, devbuvon Kol OVOUOTEMMVUUO VOOV EKTPOCHOTOV KAT.) kot (Vil) Tuyxdv
TPOCOTIKA dedopéve elooyBévia otig Pdoelg oedopévav tov Ipoypappdtov 1/xot
vanpecwov ¢ Etapioc, 1 mpocomikd dedopéva mov mepthapfavovial o€ apyeion mov £xovv
e€ayBel amd to Ilpoypdupata n/péow tov vanpeciwv ™ Etapioag mov ypnoipomolel o
[Teddng ko mov dSafipdlovror oty Etapio and tov 1610 tov Ileddrtn, mpog to oKOTO
TOPOYNG TNG OYETIKNG TEXVIKNG VLTOGTNPIENG, OVIWETOMIONG TEYVIKOV TPOPANUATOV
(troubleshooting) kot amoGEAALATOONC KOTOTY TPOGOHETNC E101KNEC GLUPMOVING OVOPOPIK(L LE
™V Tapoyn TeXVIKNG vootpiEns. Eedcov o Tleddtng eivar vopkd mpoc®mo Kot, GUVERMOG,
ta dedopéva vrd ototy. (1), (ii), (v), (Vi) avaeépovial 6 PLGIKE TPOCMOTA-TPOSTNOEVTES TOV
[Teddn (vdAAnAol, ektpdcmmol, contact persons kAm.) o [Tehdtng SnAdvel Ko gyyvdtan 6Tt
o O VO TPOSOTA £X0VV evNUep®BEl Mg TPOG T GLAAOYTY, emeepyaciao kot dwfifacn Tov
dedopévov tovg and tov Ilehdtn oe tpitovg cvpPariiduevovg pe tov Ileddtn (60mwg M
Etapia) kor o¢ mpog ) vopuum PBaon g enelepyasiog kot dafifaong avtig (ektédeon
oouPaong dpbpov 6 wap. 1B I'KIIA).

H ovAloyn kar enelepyasio Tov avotépm dedopévav eival amoAdtog amapaitnn yo ™
dvvatomta ¢ Etapiag va moapéyet otov Ilehdtn v ddswo xprong tov Ilpoypdpuparog,
ko v Beltiopévn ‘Exdoon avtov kot Tig vanpecieg mov cuvaptovior pe oavtmyv. H un
Topoyn TOV avetép® dedopévav Ba odnyovoe oe advuvapia e Etapiag va yopnynoet v

doeto yprong kot va mapdoyel 6tov [IeEAATN TIg GLVOPTOUEVESG LE TNV ADEWD VTN, VIINPECIES.

9.1.2 Yx0omoc TNC enelepyocioc

Yxkomdg g emeEepyaciog twv dedopuévav tov Tleldatn eival: (1) n ékdoon Kot cHvoy™N NG
doetog yprong kot N ékdoom/avaviéwon avtng kabmg kot 1 anevbeiog emkowvmvia e Tov
[Teddn avagopikd pe ™ Asrtovpyio M/kor avavémon ovtdv, (i) M Topoyn TEYXVIKNG
vrootpiéng otov Ileddarn, (iil) n ektéAeon Ko 0 EAeYY0G KOANG EKTEAEONC TNG ZOUPOONS
peta&y ¢ Etapiog ko tov Ilehdrtn, (iv) o €Aeyy0o¢ KOl TIOTOTMOINGY  VANPECIOV KO
[Tpoypappdtov e Etapiag, (V) 1 mpoctacio Tov SIKO®OUATOV SLoVONTIKNG 1010KTNGIOG TNG
Etaplag kot n avtipetdmion g mepateiog, (vi) m tmpnon apyeiov é€ovclodotnuévav
YPNOTOV Kot 1 €£0ymYN OKOVOUK®V, EUTOPIKADV, CTUTICTIKOV 1 GAA®V OedoUEVOV Kol
oToyEl®V avaQopIKd e TN xpnon Tev vanpecidv kot [Ipoypappdtov g Etapiag kot (vii)
N oVpPOPE®ON He TOV NOHO Kol 1 EKTEAECT] VOUILOV SIKOIOUAT®OV KOl VTOYPEDCEDY TOV

emPdrroviot omd Tov Nopo.

9.1.3 Némpun Bdon tng enelepyoociog

H vopun Baon g enelepyaciog eivar: (1) n extédeon g mapovoog ZouPacns (apbpo 6
nap. 1B TKIIA), (ii) n emdioén évvouwv ocoueepdviov mov emdunkel 1 Etopia (dpbpo 6
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nop. 1ot TKIIA) xou om avtdv mov meptypdagpovtol vtd otoy. (v) ko (vi) oto dpbpo 9.1.2
avoTéP, (iil) 1 cvppdpewon pe Evvoun vroypéwon g Etapiog (4pbpo 6 map.ly I'KIIA)
kot (iv) M ovykatdBeon Tov vrokeévov (apbpo 6 map.la I'KIIA) amoxielotikd kot pdévo
AVOQOPIKA LLE TNV ITOGTOAN EVIUEPMTIKOL VAKOV otov [Teddtn, copewva pe to dpbpo 9.1.4

TOV TaPOVTOG ApOpov.

9.1.4 YvykoTa0son Yo TNV 0T0GTOM] EVIIUEPOTIKOD VAIKOV.

O IIehdnc emBopel kol cvyKatatiBeTOl 6TV OMOGTOAN TPOS AVTOV, EVIUEPOTIKOV LAIKOV
and v Etapia kon 11¢ Etopeieg opidov SingularLogic. O TleAdng dvvatar vo avokoriéset

TNV OVOTEP® GLYKOTAOEGT TOL OTOTEINTOTE YWPIC Kapio EXITTOON.

9.1.5 Xpovoc drwatipnonc 0£00usvev

Ta dedopéva tpovvtar ko’ OAN ™ Spkeld 16Y00G TS TaPovSas kKol Yo mévte (5)
emmAgéov €t petd v ko’ otovonmote tpdémo ANEN avthg. H didpxewn g emeepyaciog
pumopel va mopateiveTon Yoo 060 ¥pOvo amotTeitol TPOKEUEVOD Y10 TNV AOKNON T®V VOUIL®V
dwaropdtov g Etoplag o mepintoon kotd v omoior mpokdyel €EMOIKN 1 OIKOGTIKY
dwpopd petatd e Etapiag kot tov IIehdtn. Metd to mépag T Tapoyng Twv LANPESIAV,
omolodNToTE OvTiypao apyeimv tov Tleddtn €xel Tuyov eviaybel mpocwpivd ota eTopKd
niektpovikd cvotiuata g Etaipiog yio v duvatdomtd g va mapdoyel tig {ntovueveg

VN PEGIES VTTOCTNPIENG KO ATTOGPAUALATMOOTG, Oy PAPETAL.

9.1.6 ATOOE{KTEC TOV dEdO0UEVOV

Amodéxkteg twv ogdopévov tov Ileddtn sivoan m Etaipio kot ot cvvoedepéveg pe avtmv
etopeieg koBmg kot Tpitor ektelobvteg TV eneEepyacia v Aoyaplacud g Etapiog yuo
MV EKTAMPOON TV okomwv TG emefepyaciog (my. eEmtepikol vopkoi cvpfoviot,
eEwtepkol TaPoYoL AOYIGTIKOV VINPESIOV KAT.). Ta dedopéva oev daPidlovion og Tpitn

yopa (xopa extog E.E.).

9.1.7 AlKOL@IOTA TOV VITOKELUEVOL

O ITehdng onAdvel Ot £xel evnuepmbel Ko o KAOe TEPIMTOON EVNUEPDOVETOL KO Ol TNG
TOPOVCAG MG TPOG TNV SVVOTOTNTA TOV VO, ACKNGEL TO, SIKOLDUOTO TTOV OTOPPEOVY omtd TaL
Gpbpa 15 («daiopo mpoécPacng oto dedopéva Kol o€ TANPOQOpies €m’ avtdvy»), 16
(«dwcaiopa dopbwongy), 17 («dikaiopa dtarypaeno»-«dkaiopa otn ARon»), 18 («dwaiopo
neploplopol g enefepyaciogy), 20 («dikaiopo ot QopNTOTNTO TWV OEOOUEVOVY») TOV
I'KIIA, o¢ mpoc v enelepyacio twv dedopévov tov amd v Etapia, copemva pe toug
VOULLOVS OPOLG GGKNOTG TV SIKALOUATOV OVTMV KoL GOUOOVA [E TIG TPOVTOBECELS VOUUNG
VTOPOANG TOVG KOl VOUUNG TKOVOTOINGONG TOV OUTHUATOV OUTAV, ETPVANCCOUEVIC TNG
Etoupiog yio tnv oA 1 HEPIKT U1 IKOVOTTOINGT GYETIKOL OUTHUATOS OTTOV 1) U TKOVOTTOIN o
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avt) emurpénetor N emPaiietoan €k Tov NOpov, 1iwg Otav avtd To aitnuo EPYEToL o€
avtiBeon pe tovg Opovg g adeiag ypnoewg Ilpoypdupatog g Etapioc n/kon g
Yvupdoemg mapoydpnong Skaldpatog xpnoems Peitiopévov ekddcewv Tlpoypappatog

(Release) mov 1 Etaupia exdidel oto dvopa tov TTeddtn.

9.1.8 YrmrevOvuvog emelepyacios-Emkowvmvia- Appdore apyn.

YrevOvvog emeepyaciag elvar n Etapio pe mmv  emovopio «SINGULARLOGIC
ANONYMH ETAIPEIA IIAHPOO®OPIAKON ZXYXTHMATON KAI EOAPMOI'QN
I[TAHPO®OPIKHZ» ko tov dtakpitikd titho «SingularLogic A.E.», pe £€dpa omnv Kneioid
Attucng, AOM 997985169 AOY OAE Adnvov, ApiBudg I''E.MH 008916201000. I'a kéOe
Omuo Tov apopd 6TV EPAPLOYN TOL TTAPOVTOG ApBpov KabBdG Kol Yo TV AGKNCT TOV
dwaropdtov tov, o Ilehdtng pmopel va emwowvovel pe tov YmebOvvo IIpoctaciog
Agdopévav otnv niektpovikn oevbvvon dpo@singularlogic.eu. O Tlghdtng evnuepdveton
0TI, WG LTOKEIPEVO TV dedopévmv datnpel avld mdoo otiyun 1o dikaiopa vo vroPdet
avaeopd Kot vo Tpocpuyel oe apudole Emontikn Apyn (Apyn I[pootaciog Ilpocomukmv
Agdopévov, Knowsiog 1-3, T.K. 11523 Abnva, www.dpa.gr) ce mepintmon omolaconmoTe
toyov mapafiocong g vouobecsiog mepli SedOUEVOV TPOCOMTIKOV YOPAKTAPO TOV 1 GOF
TEPIMTOON €K LEPOVS TOV VOUIUNG KOt EDA0YNG AVTIIPPNONG OC TPOS TOV TPOTO enesepyaciog

TV 0EOOUEVOV TOV OVTMOV.

10. Ip6cOeTor Gpor

10.1. T'a kGO drapopd mov B TPOKVYEL AO TNV EKTEAEGT] TNG TOPOVGOG GUUPOCTC AKOUN
KoLyl TG Olkeg mepl TV EKTEAEST], PNTA GLVOUOAOYEITOL £0M OO TOL GLUPOALOUEVE PEPT,
OtL appoda Oa givar povo ta Awcastipla g Kopommwnig.

10.2. O,n mepiéyetor oV GVUPACT VT OTOTEAEL TOVG HOVASIKOVS KO VITOYPEDTIKOVS
Opovg, TPoHTOOEGELS Kl OEGUEVGELS TOL OECUEVOVV TO VITOYPAPOVTA TV TTapovca pEPN. Ot
opot avtoi dev ovvatar var petafAnbodv 1 tpomomonBodv Tapd HOVO YPOTTMOG KOl UE
BeParopévn v amodoyn Twv GVUPUAAOUEV®V.

10.3. Ot emkeporideg TV OpwV ™G oVUPaoNS £XoVV CLUTEPIANPOEL ATOKAEIGTIKA KOl LOVO
Y T OlELKOALVOT TNG OVAYVMOONG TOL KEWEVOL, OEV TPOMOTOOVV TOVG OpPOVLS TNG
ovuPaocng, 0ev aALAlovV O0TE GTO €AAYIOTO TNV évvoln M TNV €PUNVEID TOVG KOl OV
emnpealovy kaBOAOVL TO SIKOIMUOTO KOl TIG VIOYPEMCELS TOV HePOV oL Beomilovtal kot
ATOPPEOLY AMOKAEIGTIKG OO TOVG OPOLS TG CLUPACNG.

10.4. Xe mepint®orn MOV OMOLOGONTOTE OO TOVS OPOLG TNG TOPOVoOS KPBel Akvpog ot
VTOAOLTOL OPOL TNG SLUTNPOVVTINL GE 1GYV WGAV O AKLPOG OPOC VO UMV cvumIePAaupavoTay

o™ ovpfoocmn and TV apyn.
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10.5. Okot o1 6pot ¢ mapovcoag cvpPacng Bewpodvrol 1oyvpol Kot ot cLUPaALOUEVOL
TOPOITOLVTOL OO TO OKOI®MUO VO TOLG SLPPNEOLY Yo OLOVONTOTE AOYO OKOUO KOl Yl
aVTOVG TOL avapépoviot ota apbpa 178, 179 kot 388 tov AK.

10.6. H mopaitmon amd omolodnmote Skaiwpo Tov amoppEel amd TNV mTopovsa coupaon,
woyveL povo otav Exel voPAndel ypamtd amd 10 Tapartovpevo cvpPoaiiopevo pépoc. H
TUYOV emidelEn avoyng oe omowdnmote mopafiocn 6pov NG TapPovcaS and OTOLOONTOTE
cupforrdpevo pépog dev Bempeiton Topaitnorn amd omolodnmoTe dikaimpo, 0vTe dOnpovpyel
TPONYOLUEVO TOL  eumodilel v  emikAnon g mopaPiocng eml OKOTMM TAPOLG
KOVOTIOWOEMS OIKOOTIKMG 1 €Emdikmg o kdbe Tuxdv €K G Tapovoos Zvpupdoemg
dkaimpaL.

10.7. Ot 6pot g mapovGag GVUPUCNC EIVOL OVGLACTIKOL KOt KOO TPOTOTOINGN AVTOV OV
dvvator va vrapEel mapd pOvVo pe EOIKN TPOS TOVTO £YYPOaPn KOWYN GUUOOVIN TOV
cuopforropévav. Pnta devkpwviCetar O0tL 0ev voeital, ovte duvatar vo epunvevdel mg
TPOTOTOINOT OPWV TNG TAPOVGOC, OLONTOTE TVYOV TETON TPOKVITEL Od TNV UE KAOE TPOTO

Kol HEGO OAANAOYPaPia TOV LEPAOV, TUYOV GUVIYOLEVT.

H mapovsa ocvopfaon a@ov dwfdotnke, vmoypagnke amd tovg ovpuporidopevovg og

técoepa (4) opora mpotTotTuna Kot Ehafe o Ilehatng tpia (3) ko Etarpia éva (1).

TA XYMBAAAOMENA MEPH

I tov Ilghatn IN'o v Etapia
MMEPI®EPEIA ANATOAIKHZ SINGULARLOGIC ANQNYMH
MAKEAONIAX KAI OPAKHX ETAIPEIA TAHPO®OPIAKOQN

YYXTHMATQN & EOAPMOI'QN
INAHPO®OPIKHX
Xpnotog Métiog Yropido v Mavoromovrog
Heprpeperdpyme poedpog AX
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