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2YMBAZH YMOZTHPI=HZ KAI ZYNTHPHZHZ AOIIzZMIKOY
METAZY TOY T.E.I. IONIQN NHZQN KAI THZ CARDISOFT A.E.

Ap1OpoOG Z0puBaong: 17/2015

ZupBaAAdpevol

a. To T.E.I. IONIQN NHZQN T0 onoio £dpeliel oTo ApyooTOAl KepaAoviag Kal EKNPOCWNEITAl OToO NApov ano

ToV KUplo NanoA€ovTta MapaBeyia, (1010TnTa) Mpoedpo Tng A.E., (oT0 €ENn¢ «MeAATNG») Kal

B. H Avwvupn Etaipia pe Tnv enwvupia Cardisoft AE kal avTikeipevo Tnv avantugn npoiovTwv Aoyiouikou,

UnNxavoypagIikwVv GUGTNHATWV Kal NANPo@opIkng n onoia edpelsl aTtn Osoocalovikn, 0d6¢ Avtwvn Tpiton 21, TK 57001,
VOUIJWG gknpoownoupevn unod Tou Mpoedpou & AlgeuBUvovTog SupBoulou kou AnunTpakdénoulou KwvortavTivou (oTO
€€nc «Cardisoft » n «MpounBsuTnCc»),

>1a ABriva onuepa oTig 30/04/2015, peta&u Tou MeAaTtn kai Tng Cardisoft, oup@wvnonkav Ta €EAG:

1.

1.1.

1.2.

2.6.

AvTIKEIpEVO oCUMBAoNG

O NMpopunBeuThG avalapPavel TNV UNOXPEWON va NPoo@Epel aTov MeAATn PETA anod JIkn Tou amaitnon, He
TOUG OpouG Kal TIG NpoUnoBEdelg nou nepiexovTal otnv napoloa oUPPBAcn, UNNPeCieg ouvTrhpnong Kai
unooTnPIENG yia To AOYIOMIKO mou neplypdgeTtal atnv Mapaypa@o 4. pe TiTAo «Mepiypapn Tou AoyioUIKOU
nou unocoTnpileTal» Kal oTo €ENG Oa avaPEpPeTal «AOYIOUIKO».

AvVTIKEIEVO TNG Napouaag dev anoTeAei To hardware, ouoTtrnuaTa €onAiopoU, AeiToupyiko nepiBaAlov, SikTua
Kal TNAENIKOIVWVIEG, Ta onoia kal dev anoTeAoUV avTIKEIYEVO Epyaci®V Tou MpounBeuTn.

‘Evvold 0pwv

«[poypappa» onuaivel n epappoyn AoyiodikoU, TnG onoiag dnuioupyog sival n CARDISOFT kal Tng onoiag n
adeia () adeieg) xprong napaxwpeital atov MeAaTn.

«Adeia Xprong MpoypdupaToc» onuaivel To dikaiwpa Xprnong Kal epappoyng AoyiouiKoU.

«MapapeTtponoinon» opileTal To OUVOAO TwWV €PYAci®V MOU anookornoUv OTO VA OUCXETIOTEI AOYIOUIKO
OUYKEKPIMEVWYV NMpodiaypap®V HE TIG UNO Pnxavoypdagpnaon dpaaTtnploTnTEG Tou MeAATn.

«MeAATNG» onuaivel To VOUIKO i pUOIKO NPOCWNOo MoU anokTd Tnv adeia Xprong Tou NpoypduuaTog.

«ApO0IBN ZuvTRpnonG» onuaivel To Noagd nou Ba kataBaiAel o MeAdaTng oTov MpounBeuTr), KATA TNV uNoypa®n
NG ouupacng, oav anolnuinwon TWV UNNPECI®V UNOCTAPIENG KAl GUVTAPNONG Nou CUUP®VOUVTal JE auTn Tn
ouupaon.

«EunioTeuTikn MAnpo@opia» onuaivel, avaloya pe Tnv nepinTwon, kabe nAnpogopia / dedouévo, o€
onoladnnoTe pop®Pr, JIAUOPPWHEVN N KN, NMOU NMAPEXETAl Aand To &va PEAOG OTO AAAO Kal To onoio KpiveTal
EUMNICTEUTIKO and To WEAOG MOU TO MAPEXEl KAl AVAPEPETAl WG AMOKAEIOTIKNAG EKMETAAAEUONG. STA NAPANAV®
gupnepiAapBavovTal Kai ol NANPOPOpPIEC NoOU APopouV NeAATEC, TINOAOYNON NPOIOVTWY, OIKOVOMIKA OToIXEia,
TEXVIKEG TNG €MNopiag-npowBnong NpoidvTwyY, TEXVIKEG NANPo@opieg (CUMNEPIAAUBAVOUEVWY MANPOPOPINMYV
AOYIOHIKOU UMOAOYIOT®V, MPOYPAUHATWYV, aAyopiBuwv, nnyaiou kK®JIKA, MPWTOKOAAWV €AEyXOU Kal &V
EKKPEPOTNTA EQAPHOYEG ANOKAEIOTIKNG EKHMETAAAEUONG), KAl APopoUV OTOV TPOMNO KATACKEUNG Kal AsiIToupyiag
NAEKTPOVIK®WV CUOTNHATWV TWV OUMBAAAOpéVWY, 0 KABe pn dnuocionoinuévn, avTaywvioTIKn 1 TEXVIKA
NoAUTIMN NAnpogopia, KTA. EpninTouv €dw Kal ol NPO@OPIKEG ANOKAAUWEIG EUNICTEUTIKWV MANPOPOPIWV.

3. Aiapkela ZUpBaong

3.1.

H didpkela Tn oupBaong auTng opileTal yia €va (1) okTapnvo Kai 1oxUel
andé 30/04/2015
€wg 31/12/2015

4. TMepiypa®n Tou AoyiOHIKOU Nou unooTnpideral

AoYICHIKO MapaTnpnoEIg KdaoTtog (EYPQ)

YnoouoTtnua Alaxeipiong Aedopevwyv MponTuXIaKwV Kal MeETanTuxlakwyv
PoITnTwV Kabwc Kal MNpoypduUdaTwy Snoudwv.

AneploploTeg AdeIEC

YnoouaTtnua diaxsipiong powv goitnToloyiou. AnepidpioTec Adegisg
YnooUoTnua Aiaxeipiong XpnoTmv AneploploTeg AdEIEC
YnoouUoTtnua Aiaxeipiong Avapopwv EkTUnwong - Report Generator. AneploploTeg AdEIEC
YnooUaoTtnua Afwng Eyypagwv and eEwTtepikd apxeio. Anep1opIoTeg AdEIEC
YnooUoTnua €EunnpETNONG POITNTOV PEoWw d1adikTUou. AnepiopioTeg AdeIEC
YnooUoTnua eEunnpeTnang 313aoKOVTwV HEow d1adikTUou. AneploploTeg AdeIEC
YnoouaoTtnua S1axXEipiong OTATIOTIKWY OTOIXEIWV AnepidpioTec AdeEIEC
YnoouaoTnua diaxeipiong cuyypaupaTwy — diacuvdeon e EYAO=0 AnepldpioTeg AdEIEG

Ynoouarnua ®oITnTIKAC MEpiyvac yia Tn Sition, STéyaon, NepiBaiywn AnepidpioTec AdeEIEC

Ka@apo Zuvolo: 5.850,00 €
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| Z0volo pe ®.M.A.: | 7.19550€ |

5. Ynoxpewoeig NMpopunOeuTtn

5.1.

5.2.

5.3.

O MpounBeutng avaAapBavel TNV unoxpEwaon va napexel atov MeAaTtn, onote Tou I{NTnNOsi kal kad' ' oAn Tn
didpkela 10xU0¢ TNG napoloag oUMBACNG TIC KATWTEPW NEPIYPAPOUEVEG YNnpeoieg YnooTnpiEng yia Ta
npoiovTa nou npoadiopilovTal avaAuTIKa oTnv napaypa@o «Mepiypa®r] Tou AoyiodikoU nou unoaTtnpileTals.
O1 unoxpewaoeig Tou MpopnBeuTn NePIOPIfovVTal ANOKAEIOTIKA OTNV NAPOXH UNNPECI®V Yid Ta NEPIypaA@OUeva
npoiovTa AoyIouIkoU, Ogv €NEKTEIVOVTAl PE KAvEva TPOMo oTnv unooTtnpiEn dAAwv, nou dev kaTtovopdlovTal
oTov Nivaka auTd, €0Tw Kal av €ival ouvaeoug r opoeIdoUs PUOEWC.

O MpopnBeutiic avaAauBavel Tnv unoxpéwon va napéxel artov MeAdatn TG odnyieg kal unodeifeig nou
anairouvTal yia TNV €niAucn TUXOV TEXVIK®V MPoBANUATWY Kal Unodei&eic evaANaKTIKAG AVTINETMWNIONG AUTWV
N va unodei&el TNV KATAAANAN, KAta TIG €KACTOTE MNEPIOTACEIG, €pappoyn AUCEwv, unod Tnv npolnobeon
navrtoTe OTI ol {nToUNeVEC unodei&eig kal odnyieg apopolv npoidvTa AoylopikoU Tou MpopnBeuTh, Kai OTI Ta
ev AOYW NpoidvTa dev napouaciacav TeEXVIKA NpoBARKATA CUVENEIa PN EYKEKPIKMEVNG XPRoNG ano Tov MeAdTn.
O MpounBeuTtn¢ anaAAAoosTal TWV UMOXPEWOEWYV TOU anod Tnv napoUca ocUuPBacn €dv To ava@ePOUEVO
npoBAnuUa ogeileTal os eneuypacn, xpnon, n didbeon Tou NpoidvTog and Tov MeAdTn o€ TpiTO NPOCWNO [N
S1KaloUPEVO, KATA TO MEPIEXOUEVO TNG EKACTOTE Adelag Xprong AoyiouikoU.

O1 NnapakdaTw unnpeaieg kaAunTovTal anod Tnv napoucoa cUPBacn unooTnPIENG:

5.4.

5.4.1.

5.4.2.

5.4.3.

5.4.4.

U1
Ul

5.5.2.

5.6.

5.7.

(G20, ]
NN
N
N

5.7.1.2.

5.7.1.3.

5.7.1.4.

5.7.1.5.

5.7.1.6.

Awpeav d1a0eon Twv BeATIOPEVWVY €kdOOswv (updates) n Twv diopbwTikwv ekddoswv (fixing updates) Tou
NOYIGHIKOU Kal TwV OXETIK®OV 0dnyIoVv i eyxepidinv Xprong (manuals), ep’ 6cov {nTndouv.
O MpounBeuTtng unoxpeolTal va ekdidel TIC BEATIWHEVEG €KOOOEIG O XPOVIKA dIA0TANATA Nou o idIog
opilel kal nepIAapuBavouv diopBwaoeig AaBwv Kal BeATiwoelg. H 31a0gon Twv BEATIWHEVWV €KIOTEWV NPOG
Tov NeAdTn Oa yiveral yéoa og eUAOYO Xpoviko didoTnua.
Ta opdaluarta Tng epapuoyng diopbwvovTal KaTd NpoTePaloTNTA, KABWG Kal Ta aITnuaTa Je xpéwon (nou
anaitouv apeon eniAuon).
O TMpounBeuThg Ba napdoxel TNV anairoupevn Bonbeia otov MeAdTn, HE TNV anocdToAn odnylwv
€yKATAOTAONG N ME EnIKOIVWVia HEOW TnAepwvou n email, woTe o TMeAATNC va €yKATACTNOEl TIG
BEATIWHEVEG EKDOTEIG.
O1 BeATiwpéveg €kdOOEIG TonoBeToUvVTAl Ot €1dIkn OlelBuvon oTtov web server Tou [lpounBeutn n
anooTéAAovTal péow email 1 Taxudpouik®wg e CD pe xpeéwon MeAdaTtn. € nepinTwon nou eniBupel, o
MeAdTNG €xel Tnv duvatoTnTa va napaAdBel Tn BeATiwpévn €kdoon and Tnv €dpa Tou [MpopnBeuTn,
KaToniv nponyoUEVNG CUVEVVONONG.

YnooTnpIiEn xprnong AoyiouikoU.

O MpounBeuTnc Ba unooTnpilel Tov MeAaTn o B€uaTa kKaBnUEPIVAG Xprnong (avapEpovTal NapakaTw) nou
npogpxovTal and €o@aAPéveg eveépyeleg xpnoTwv. Eival euvonto 6T n unoxpéwaon Tou MpounBeuTh va
enavagepel To oUOTNUA O KATAOTACN KAANG AEIToupyiag npoUnoBETel TNV TAPNON avTiypd@ou ao@aleiag
(backup) To onoio Tnpeitali pe guBuvn Tou [eAdTn Kal NPOTEIVETAl va Tnpeital o nuepnoia Baon.
S@aiuaTa nou opeilovTal og unaiTidoTNTa Tou MpounBeuTn enidlopbwvovTal Xwpic XpEwan.

O MpounBeuTng PNopPEi va Xpnaolponolnael kata Tnv Kpion Tou email, fax | TNAEPWVO yia TIC anavTnoEIg
oTa €pwTAPaTa nou unoBdailovTal. Epocov I{nTnBei and Tov neAdTn eivalr duvatov va oTaAei  TeEXVIKOG
€NeITa ano Tnv €ykpion Tng avTioToixng danavng and Tov neAdTn Baon Tou 10XUOVTOG TINOKATAAOYOU TNG
€TaIpiag kal og XpovIKn nepiodo nou Ba anopaacioTei and koivou and Ta duo pépn.

O MpounBeuTnc Ba napéxel aTov MeAdTn dwpPeav TIC AVAVEWHEVEG EKDOTEIG ) MPOCONRKEG oTa yXelpidia Xpnong
nou oxeTifovTdl PE TIG VEeg ekdOOEIG KABWG kal OAng Tng ekdobeicag and Tnv Cardisoft Tekunpiwong Kai
BiBAloypagiag nou agopd os npodiaypaPEg TNG EQApPHOYNG.

AuvaTtoTtnta npooPacng oTig HAekTpovikeég Ynnpeoieg Cardisoft eSupport péow AiadikTUou yia TNV KaAUTEPN
€EunnpETnon Tou MeAdTn. Me Tov Tpdno auTd o MeAdTng €xel NpdoBaacn OTIC UNNPETIEC O XPOVO TNG anoAUTou
€MIAOYNG TOU, OUVEXWG Kal ka®' oAo To didoTnua didpkelag TG cuuBacng, onoladnnoTe nuépa Kal wpa
£pyacipn f un.
O1 unnpeoieg Cardisoft eSupport nepiAapBavouv:
Ynnpeoia Cardisoft HelpDesk: MpdoBacn oTIG EpWTHOEIC — AVAPOPEG Nou £xel unoBdaAel o MeAaTng
oTo TunRua YnootnpiEng kai avalTnon wg npog TNV KatacTaon autwv (og eEENIEN, OAOKANPWHEVEG,
OAEG) N WG NpPog To apiBud Toug. Me TNV unnpecia auth o MeAATNG evNUEPWVETAI yid TNV MopeEia
TOV EPWTNUATWV nNou €xel B€oel, evw Tautoxpova Tou OiveTAl OCUVOAIKR €ikdva yia OAa Ta
€PWTNHATA NOU £XEl UNOPAAEI Kal TIG AnavTnoelg nou éAaBe anod To TuAua YNooTtnpIEng.
Ynnpeoia Cardisoft KnowledgeBase: MpooBacn otn MNvwaiakr Baon Asdouévwy Tou MpounBeuTn, N
onoia nepiAappavel yia kGBe Npoiov anavTioeiG O OUXVEG EPWTIOEIC.
IoTopIkO €KJOOEWV TWV EPAPHOYWV ME MNEPIYPAPN TWV MPOCHETWV XAPAKTNPIOTIKOV Kal TwV
eEeAiewv ava ékdoon.
MpooBacn oe nAekTpovikn BIBAloypagia kal Tekunpiwon nou nepiAapBavel odnyieg avapaduionc,
€YKATAOTAONG KAl XProNG TV EQApUoy®V Kabwg Kal EVNHEPWTIKA €vVTuna.
YnootnpiEn péow email. O MeAdTng unooTtnpileTal Yéow email, anooTéEAAOVTAC €pWTAUATA OTO
email Tou MpopnBeuTr nou Ba unodeixOei.
H npooBaon Tou [MeAdTtn vyiveral pEéow KwdikoU aopaAegiac nou xopnyei o TMpounBeuTng
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anokA€IoTIKA yia dIKA TOu Xpnon.
O TMpounBeuTAG €MIPUAACCONEVOG MAVTOG MEPAITEPW dIKAIMUATOC Tou OikaioUTal va diakoyel
HMOVOHEPWG Kal Xwpig kapia €idonoinon Tnv npooBacn Tou MeAdaTtn oTiG HAEKTPOVIKEG Ynnpeaieg
€av:
AlanioTwoel 0TI 0 KWJIIKOG agPaAeiag nou xopnyndnke otov MeAdTn xpnoigonoindnke karta
napdBaocn Twv 0pwV TNG Napouadg, £0TwW Kdl ana€ and aAAo QUaIKO ) VOUIKO npdowno.
O MeAdtng npofei oe nmapdavoun diavoun n avanapaywyr TwV MNApEXOHEVWV HECW TOU
A1adikTUOU UNNPECIVV, €0TW Kal €4V ol TEAeUTaieg dev anoTeAoUv avTIKEiPeVo TNG cUUBacnc.
O MeAdTng xpnoidonolsi TiG unnpeoieg nou diaTiBevral and Tov MpounBeuTr) PECW TOU
AladikTUoU (£€0Tw Kal €av auTeG dev anoTeAoUV avTIKEINEVO TNG mapouong) MeE TpoOMo mou
katd onolovdnnoTte TpoOMo avTifaivel oTtn kaAfR niotn, Ta XpnoTta nén kalr Toug
napadedeyPEVOUC KaVOVEG EUNPENEIAG.

O MpounBeuTtnc Ba napéxel TIC UNNPECIEC UNOOTAPIENG XPNONG ToU AoyiopikoU TPAMMATEIA pe Toug akOoAouBoug

TpOMouG:
5.8. TnAepwvikn YnooTnpiEn - Texvikh KaBodrynon
5.8.1. O NeAaTng unooTnpifeTal TNAEPWVIKA ano eEEIDIKEUPEVO TEXVIKO
e YIO va anouovwaoel Kal va €EakpIBWOEl TNV dITiad Tou NpoBARKATog
e yia va npoteivel AUon kal va unodei&el oTov unelBUVO TOU CUCTAMATOC TIG ANAPAITNTEG EVEPYEIEG Yia
TNV €niAucn Tou NPoBARUATOG
e yia va BeBaiwaoel TN owoTH AEITOUpYia TOU CUCTAKATOG
5.9. YnooTnpi&n péow modem - TnAelnooTnpIgn
5.9.1 Ma va unootnpietal o MeAdTng peow modem, ogeilel va JiaBETel TNV KATAAANAN TEXVIKR UNOJOMM

(modem, TNAe@WVIKN ypapun, Aoyiodiko remote control), and €EeIdIKEUPEVO TEXVIKO YIO VA AMOMOVAUEI
Kal va €EakpIBwaoel TNV aitia Tou NpoBARNATOC KAl va NpoBei OTIC anapaiTnTeG EVEPYEIEG yia TNV eniAuan
Tou NPoBARNATOG.

5.10 Qpdpio MNapoxng Ynnpeoiwv

5.10.1.

5.10.2.

O MpopunBeuTnG unoxpeoUTal va Napéxel TIC and TNV napoucd oUpBaAcn UNnpPEcieg TNG MOVOV KATA TN
didpKkela TnG epyacigou nuépag, dnAadn and 09:00 €¢wg 17:00 kar and Aeutépa €wg lMapaokeun
€EAIPOUPEVMV TWV ENICNHWV APYIQV.

H napoxn unnpeoiov unooTnpiEng Népav Kal €KTOG TWV avWTEPW MNPOCdIoPIfOUEVWV NUEPWY Kdl WPV
npoUnoBeTel €181k CUPPWVIa.

5.11 MNpbdoBeTeg UNNpeaieg

5.11.1.

Awpeav napoxn 3 nHeEPpWV ava £1oG¢ npo¢ uAonoinon / napapeTponoinon aAAaywv
NPEOYPAUHATOV ONoUd®V TWV THNHATOV Tou IJpUpatog (apopd unnpecieg nou
npaygaronoiouvTal oTnv £€3pa Tou NPopunOeuTn kai dev apopd avantu§n VEWV £QApHOY®V).
Mépav TNG oAokAnpwong Tng dwpedv napoxng, o MpounBeuTng duvartal va napéxel Kal npooBEeTeEg
UNNpPECieg, €KTOC AUTWV Mou KaAUuMTovTal and To napov dapBpo «Ynoxpewoelig Mpoundeuth», ONWG
evOelKTIKG avanTugn VEwv £QApHOYyw®V, TPOMOMOINCEIG N NPOCBNRKEG TOU AoyiouikoU yia TNV KaAuyn
€I0IKWV anaiTnoswv Tou [leAdTtn, unnpeoie¢ katd napayyeAia, OUPPBOUAEUTIKEG unnpeoie¢ kaTd
napayyeAia, npoypauguyaTta katd napayyehia, oxediaopdG VEWV  avagpopwy, TPOMOMOINCEIS OTIG
UNApXOUTJEG avapopeC, enavainnTikh eknaideuon, €10IKEG epyacieG oTa dedopEéva, €pyaAdieg HMETAPOPAC
dedopévwy, anokataoracn r didowon apxeiwv and PAABn, ol onoieg XpewvovTal oTov MeAdartn karta
nepinTwon kal cUPewva e Tov IoxuovTa TigokaTdAoyo Ynnpeoiwv Tng Cardisoft.

5.12 EniTonia unoaTrpi&n dev napéxeTal Je To Napov cupBoAalo unoaoTnpIEn..

5.12.1.

5.12.2.

5.12.3.

Edv anairnBei emimonia unooTnpiEn o MMpounBsutng unoxpeoUTal oTnv KAt apxnv €niAucn Tou
NPOBAAUATOG HECW TNAEQPWVIKAG AvTAnoKpIong METAEU auTAG Kal Tou NeAATn. Apxika o MpounBeuTng
€I0€pXETAl 0TO CUOTNKA TOU MEAATN MPOKEIMEVOU VA avIXVEUOEl KAl va avTIeTwniosl Ta npoBAnuaTa. H
TNAEQWVIKN KANGON yivetal anod Tov MeAdTtn npog Tov MpounBeuTr Kal 0xl avTioTpOPwG.

& nepinTwaon aduvapiag eniAuong Tou NPoBARUATOC KATA TOV AVWTEPW TPOMno, o NMPounBeuTng €Xel TN
duvaTtdTnTa emiToniag PeTaBaong €EIBIKEUPEVOU NPOCWNIKOU TOou, OTOV TOMo TngG £€8pag Tou neAdatn. H
danavn anacxoAnong Tou anooTeEAAONEVOU NPOCWNIKOU PETABAONG Kal NApapovng — dlavukTEpeUonG (eav
anaitnBei), eoTiaong Kai ENICTPOPIRG TOU NPoownikoU BapUvel anokAEIOTIKA Tov MeAaTn.

Edv ekTiunBei and Tov MpounBeguTn, OTI N anokaraoTacn TnG avwpaAiag i Tng BAARNG Tou AoyIGHIKOU dev
eival duvaTr OTIG EyYKATAOTACEIG Tou MeAaTn, o MpounBeuTng Ba eniTpeneTal va {nTroel Tn PMETAPOPA Tou
OUCTAMATOG PE Ta Aedopéva TOU OTIG €EYKATACGTACEIC TOU YIA TNV MNAPOXA TWV OXETIKOV UMNPECIQV.
EvaAAakTika o MpounBeuTtng Ba éxel To dikaiwua va INTrAoel TNV anooTOAR CUYKEKPIMEVWV apXEiwV OTIC
€yKATAOTACEIG TOU MpopunBeuTn Yia TNV €niAucn Tou NpoBARUATOC.

6. Ynoxpewoeig NMeAarn

6.1. O MeAdtng avalapBaver va kataBaiAel To Tipnua Tou apBpou «Apolfr MpopnBeuTh» Kal e Tov TPOMoO nou
avagéperat.
6.2. O MeAdTng eniTpénel TNV NpooBacn oTo apuodio nNpoownikd Tou [MpounBeuTr OTO XWPO €pyaciag Kal oTo

Zelida: 3 ano 6
Cardisoft Standard Support

X@WpogG yia unoypagr kar appayida


ΑΔΑ: 7ΦΟ54691Ο5-Γ7Ο


AAA: 7005469105-I'70

Hezieim

6.3.

QO
Pl
WN =

6.5.

6.6.

UQIOTAUEVO PNYXavoypa®ikd oUoTnUa yia TIG NANPOQOPIeg Nou KpivovTal avaykaieg, kab’ OAeg TIG epyAcIHEG
WPEG.
O MeAdTng avaAapBavel Tnv unoxpewaon va diatnpei YneuBuvo 'Epyou o onoiog Ba €xel kal Tn ouvoAIkn ubuvn
TNG enikolvwviag PeTafu Tou [MMpounBeuTr kal Tou [eAdTn, Tov onoio kal 6a dnAwoesl eyypa@wc OTOoV
MpopunBeuTh.
e nepinTwon nou o MeAdtng eniBupsi va npoPei g€ NpooBAKES 1 TpomonolfoelC Tou AoyliopikoU, n oTnv
anooToAn evOog EpWTAMATOG, unoxpeoUTdl O €yypa@n KOIVOMoinar Toug npog Tov MpounBeuTh PE Toug €ENG
TpoMouc:

Méow fax

MEéow email otn d1eUBuvon support@cardisoft.gr

I CUMNANPWONG TNG €10IKNAG POpuag oTig HAEKTpOVIKEG Ynnpeaieg oTo AladikTuo.
O@eilel va nepiypa@el avaAuTika Tn @UON Kal TO aVTIKEIMEVO TV aITNUATWY, NPOKEIMEVOU va gAeyxBoUv and
Tov MpopunBeuTh, va eEacpaliaTei n oupBaToTNTd TOUG WE TN OUVOAIKN A€ITOUpyia ToOUu AOYIOHIKOU EQapHoymVv
Kal eykpIBei n Xxpnoigonoinor Toug.
Edv o MeAdTng d€ diaTnpei To anapaiTnTo NPOCWNIKO yia TNV EKTEAECN TOU €PYOU, MPOKEIPEVOU O MpPounBeuTng
va npoPei oc OAOKANpwON Tou €pyou, TOTE O [MpopnBeuTng dev @Epel omoladnnote €ublvn yia TuxXOv
KaBuoTepnoElG.
O NeAdTng unoxpeouTal va diatnpei Tov €€onAiouo hardware, AsiToupyikd ouoTnud, diKTUO, TNAEMIKOIVWVIEG
oUPPWVa e TIG Npodiaypapeg Tou MpounBeuTr).

7. Apoipn NMpopnBsuTth

7.1.

7.2.

7.3.

7.4.

H ouvoAikn nayia apoiBn YnooTtnpi&ng kal ZuvTnpnong avépyetal oto nood Twv 5.850,00 € nAéov ®.M.A.
(7.195,50 € cupnepiAagpavopévou Tou D.M.A. 23%). H TigoAdynon 6a yiveral avaAoyikd oTo NpwTO
deKkanuePo Kabe Tpiunivou.

MNa kabe £1o¢ n apoifry Tou MpounBeuTr Ba avanpooapupdleTal katd nNocooTd 5% unoAoyilOPevou eni TNG
ekdoToTe KaTaBAnBeioag apoIBnG. =& NepinTwon aAAayng TWV eKATEPWOEV UMOXPEWTEWV TWV CUHBAAAOHEVWV
nou NpokUNTOUV OTNnV napouad, n apoifn 6a avanpooappoleTal KaToNIV KOIVAG CUPP®VIAg e Tov MeAaTn.
ZTnV avwTEpw apolfn dev nepihappavovTal Ta €€0da PeTARAONG, 0TiAONG, dIAVUKTEPEUONG KAl EMNICTPOPNG TOU
npoownikoU Tou MpounBeguTr, Ta onoia Bapuvouv Tov MeAdTn.

Xpewoelg MpocdeTwv Ynnpeoiwv. E@doov xopnynboUv npooBeTeg unnpeoieg nou dev anoTeAoUV AVTIKEIUEVO
TnG napoloag cUPBAong, kooToAoyoUvTdl CUPQWVA HE TOV PE Napakdtw IoxuovTa TiMokaTaloyo Ynnpeoiwv
Tng Cardisoft.

TigokaTaAoyog

YNNPECI®OV HE

ouuBOAdlo

CuUVvTRAPNONG CARD-SUD-0001 Ynnpeoieg ava nuEpa 500,00 €

CARD-SUH-0001 Ynnpeoieg ava wpa 80,00€

Snueiwon: 2Ti¢ napanavw TiLEG dev ouunepiAauBavovtal o OrA kai Ta €€oda ueraBaonc kar diaovnG Tou TEXVIKOU.

8. 'EkTtaocn Euluvng

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.6.1.

8.6.2.

O MpopunBeuTnG deONEUETAl PHE TNV UMNOXPEWCN TNG EXEMUBEIAC Kal Tou ogBacpou yia Tn dlaQUAAEn Twv
MUOTIK®V Kal OedopevVwY Mou €uade kaTa Tn cuvaAAayn Tou pe Tov MNeAaTn.
O MpounBeuTtng de @Epel kapia €uBUvn yia AABn nou undpxouv oTta Oedopéva Tou AoyIoHIKOU Kai O
dlopBwenkav Kata Tn PHETaPopa Twv dedopevwy and Tnv nalid epapupoyn atnv kaivoupia. O MeAdTng oPeilel
va eKTEAEI TOUG anapaiTnToug eAEyxoug 0Tav napaAapBavel apxeia nou nponABav ano PHETAPOPECG dEDOUEVWV.
O MpounBeuTing Oe @Epel kapia €uBuvn €dav o MeAdatng dev Tnpei Tov e€onAioyd hardware, dikTua,
TNAENIKOIVWVIEG, AEITOUPYIKO GUCTNKA CUNP®VA KE TIG NpodiaypaPEG TNG KABe e@apuoyng.
Se kapia nepinTwon o [MMeAdtng de Ba anaiTrosl onolagdnnote HOPENG anolnuiwon o NeEPINTWON
duoAeiroupyiag | kal navong Asiroupyiag Tou MAnpogopiakoU ZuoTAuaToc. H guBluvn Tou MpounBeuTh, yia
onoladnnoTe NapaBacn cupBATIKWY TOU UNOXPEWCEWY de Ba ekTeiveTal népav Tng BeTIKAG {nuiag Tou MeAaTn.
ZKonog TnG napoucag cUuBacng unooTnPIENG €ival n aANoKATaoTacn Tou AoyYIOWIKOU ot €minedo KaAng
AeIToupyiag YETA anod duoAsIToupyia Mou NPokKARBNKE and Kavovikn Xpnon Tou Kal cUUpva HE TIG 0dnyieg
Tou MpounBeuTn. Aev kaAunTovTal and Tnv cUPBacn BAGReG nou npokaAouvTal and Xpron nou d€ GUGTAVETAI
ano Tov MpounBeuTr), and cuvduacoud TG AsIToupyiag Tou AOYIOMIKOU TOU MPOUNBEUTH HE AOYIOUIKO TPiTOU
nPounBeuTh nou dev €xel eyKpivel eyypdpwc o MpoundeuTinG. TNV nepinTwon auth n enididpbwon Tou Ba
XPeWVeTal atov MeAdTn W NPOGOETN unnpeaia.
SupewveiTal pnTd PeTa&l Twv oUupBaAAOpevwv OTI 0 TMpopnBesutng de @Epel kapia €uBUvVN Kkalr Kapia
UNoYPEWGN NApoxnG UNNPECI®V NPog Tov MeAdTn ocUP@wva We TNV napouaoa, €av o MeAdTng:
dev ekTeAel  kaBnuepivad n npiv and onoiadnnoTte diadikacia ota dedopéva, avTiypaga backup
aopakeiag
enITpénel Tnv onoladnnoTe enéupaon oto MNpdypaupa and aropa nou dev eival eEouaiodoTnuéva and Tov
MpounBeuUTn yia Tn GUYKEKPIMEVN €pyaacia.
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8.6.3. xpnolgonolei  nAekTpopayvnTika pEoa, AsIToupyikd clotnua, €fonAiopd  hardware,  dikTuo,
TRAENIKOIVWVIAKO €E0MAIONO nou dev NAnpouv TIC Npodiaypa®EG ToU KATAaoKeUaaTn Tou H/Y

8.6.4. dianiotwBei  BAABn Tou ouoTApaTtog H/Y  hardware, AsiToupylkoU  ouoThuaTog,  JIkTUOU,
ThAgnikoIvwviakoU EonAiopoU nou Xpnoigonolei o MeAatng, diakonn, NT®oN | NETABOAEG OTNV TACN TOU
pelaToG.

8.6.5. aAAG€sl 1o ouotnua H/Y (e€onAiopog hardware, Asitoupyilkd oUoTnua, JIKTUO, TNAEMIKOIVWVIAKO
€EonAIop0) dnou AsiToupyei To Mpdypappa Xwpig TNV nponyoulsvn €yypaen dSnAwaon Tou MpouneuTh.

8.7. O MpounBeuTnG napéxel unnpeaiec anokataoTacnc BAABwV Kal NpoBANNATWY Tou AoyIoWIKoU nou opeilovTal

g€ Jn TAPNON TWV Napanavw 0pwv Tou napdvTog apbpou, epdooV N anokaTacTacn autwv KpiBei duvartn and
Tov MpounOeUTH Kal ol UNNPECIEC AUTEG KOGTOAOYOUVTal KATA MEPINTWaOn.

9. AvwTtépa Bia

9.1. O1 ogupBaAAopevol dev euBlUvovTal yia MEPIKN N MANPN HN EKNAAPWON TWV UMNOXPEWOEWV TOUG KATd Tn
S0uBaon, éTav auTr NpokaAsiTal and cuvelnKeg avwTEpag Biac.
9.2. Q¢ ouvBnkeg avwTepag Biag opifovral AuTéG Mou MPOKUMTOUV WETA TNV unoypagn Tng oupfacng wg

anoTéAEoa yeyovOTwY Mnou dev pnopoUv va npoBAe@Bouv ) av anopeuxBolv, akoun Kal Ye TNV €nidei&n
101aiTePNG enipEAeIag, eival €EaipeTiknG GUONG Kal NEpa and Tov EAEYX0 TWV CUPPBAAANOPEVWYV. Z€ NePINTWoN
anepyinv PE YeyaAuTepn ano Tpeig (3) epydcipeg nUEpeg Sidpkeia, Ba avaoTEAAETal KaTa Tn dIApKEIa auThg N
€KATEPWOEV NPoBeTPia NPOG EKTEAEDN UNOXPEWTEWG HEXP! TN AREN TNG anepyiag.

9.3. O oupBaAAduevog nou aduvaTsi va eKNANPWOEl TIC CUUPBATIKEG TOU UMOXPEWOEIC AOYW OUVONK®V avwTEPAc
Biag Ba anooTéAAel apéowg Eyypapn eidonoinon otov dAAo cupBaiidpevo, n onoia Ba nepihappavel 60o sival
duvaTtd NePIooOTEPEG AENTOMEPEIEG YIa TO YeyovoG. H upn €yypaen dpvnon Twv Adywv avwTépag Biag 6a
ouvIoTA auTodikaing Tnv anodoxr Toug.

10. Aiapkeia - AQEn - KarayyeAia

10.1. H napouca cUuBacn 1oxUEl yia TO XPOVIKO dIACTNKA Nou avagpeEpeTal oTo apbpo «Aldpkeia ZUPBaAonc» Tou
napovTog.

10.2. H o@eIAopevn yia kaBe €Tog didpkeiag TNG oupBaong auolfn TIMOAOYEiTal avaloyika oTo NpwTo JEKANMUEPO
KABe TpIURVou

10.3. H napolUoa oupBacn 1oxUsl and Tnv nUeEpounvia unoypa®ng Tng, Kai Je TNV npoundBeon Tng €kdoong Kal

€E6ANCNG Tou OXETIKOU TIoAoyiou npog Tov MeAaTn.

11. EYNIOTEUTIKEG NANPOPOPIEG.

11.1. APQOTEPEC 01 UPPBAANOHEVEG NAEUPEG anodExovTal OTI KABe nAnpo@opia n onoia O6a nepiéABel 0 yvwon TOug
€n’ eukalpia Tng napoloag ouvepyaaiag Toug, €iTe apopd TIG iSIEG TIG CUMBAAAOGUEVEG NAEUPEG I Kal NEAATEG
TOUG, €ival EPNIOTEUTIKN Kal deopelovTal 0TI Ba napaAeiwouv kABe 31adoan Toug Npog TpiTa Nnpdowna.

11.2.  EIdikoTepa o MeAaTtng deopeveTal 0TI o id10g, o kapia nepinTwon ds Ba diadwaoel onoladnnoTe EUNICTEUTIKN
nAnpo@opia OXeTIK HME Tov [MpounBeutn, de Oa avTiypdyel TIG €PAPHOYEC AOYIOMIKOU (€KTOC anod Tnv
nepinTwon dnuioupyiag avTiypdgou acgpaleiag), oUTe Ba anoneipabei va dnuioupynoel Napopola npoiodvTa
AoyiopikoU Baocifopeva os oTolxeia AsiToupyiag Twv epapuoywv, Ta onoia 6a nepiéABouv Ot yvwon Tou
MeAatn, oTa nAaioia TG ouvepyaaciag Tou Pe Tov MpounBeuTn, €iTe AUTEG oI NANpogopieg NepINABav og yvwaon
TOU ME TN OUYKATABEDN €ITE XWPIG TN ouykaTaBean Tou.

12. AvTiypa@o 3£30HEV@V

12.1. O MeAdtng ota nAaioia TnG ouvepyaciag Tou Pe Tov MpounBeutn divel pe Tnv napoloa cUPBacn Tn ypanTn
ouykatabeon Tou oTov [lMpounBeuTr, Tn duvaTtotTnTa va Tnpei avTiypa®o nNAEKTPOVIKWV OeSOMEVWV TwWV
apxeiwv TNG ypaupareiag nou nepiéxouv TIG BabuoAoyieg kal Ta OTOIXEid Twv @QOITNTOV Yia AOYOUug
unoaTnPIENG.

12.2. O MpounBeutng deopeletal oTI Ba Xpnolgonoinoel Ta dedopéva auTa KATd Tpono BeuITO Kdl VOMINO Yid
kaBoplopévoug oageic kal VORIHOoUG okonoug (6nw¢ autoi npoBAEnovTal anod Tnv METAEU TwV CUMBAAAOUEVWV
ano To Napov v YEvel cuVePyaaia) kKal NwG Ta ev Aoyw dedopéva Ba ugioTavTal VOUIUn enegepyaaia v OYel
TWV OKOMWV auTwv. AnayopeUetal n diadoon, eneepyacia kal xpnon Twv OedodéVWV aAUT®V ano
onolovdnnoTe TpiTo, oUNPwva We TIG diaTd&eig nepi npooTaciag npoownikwv dedopeévwv.O MpounBeuTng
deopeleTal 0TI n eneepyaocia Tou €v AOyw apxeiou dedopévwv Ba eival anoppntn kair 6a dieEayerai
anokA&IoTIKA and npdowna nou TeAoUV UMNO Tov EAEYX0 TOU eKACTOTE YneuBuvou 'Epyou kal JOVO KaT' evToAn
Tou.

12.3. O MpopnBeuTng deopelieTal OTI Ba KaTAoTpEWel To avTiypapo dedouévwy, onoladnnoTe oTiyun To InTrHoel o
MeAATNG eyypaQwe.

13. Aoinoi 6poi

13.1. O TMMpounBeutng dnAwvel OTI €ival ANOKAEIOTIKOG KUPIOG OIKAIOUX0G OAwvV Twv JIKAIWUATWV €nNi Tou
MpoypduuaTog Kal €xel TNV anokAEIoTIKNA €Eoucia va npofei oTnv ekxwpnon Tng adeiag Kal Twv SIKAIWUATWOV
nou napéxel ue Tnv napouoa artov MeAarn.

13.2. O MeAdtng dev anokTa dikaiwpa KupIOTNTAG | OnolodnMnoTeE OXETIKO diKaiwpa nou anoppéesl and To dikaiwua
Kup1OTNTAG. 'OAa Ta SIKAI®UATA €ni TOU NPOYPAMMATOG, Ol I0€EC KAl EKPPACEIC QUT®V NOU MEPIEXOVTAl OTO
Mpoypappa kai KGbe TUNUA auTou, o TITAOG Kal onoladnnoTe AaAAa €vvouad CUUMEPOVTA O OXEON MWE TO
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Hezieim

Mpdypappa, €ivar EUNIOTEUTIKEG NANPOPOPIEG KAl anokAeIoTIKN 101okTnoia Tng Cardisoft. To napaxwpoUpevo
Sikaiwpa Xpnong dev €Xel TNV €vvold TNG ANOKAEIOTIKOTNTAG.

13.3. O NeAdTng dnAwvel pnTa OTI anokTd Ta dIKAIWHUATA XPNONG TOU MPOYypAPHATOG, MOU amoppeouv anod Tnv
napovoa oUPBacn, danokAEIOTIKA via Jikn Tou xpnon. O MeAdtng ogeidel va npoortatelsl ThV
EUMIOTEUTIKOTNTA TOU MNPOYPAMMATOG, va MNV anokaAuntel oUTe va Olabétel, peTaBifalel, skxwpei n
napaxwpei Ye onoiadnnoTe Yop®n To Mpdypappa f TUAKA auTtou OE TPITOUG.

13.4. O MeAdTng o dikaloUTal Xwpig TNV nNponyouuevn yypaen pnth €ykpion Tng Cardisoft, va eykaBioTd kai va
AsiTtoupyei To MNpdypapua os NeEPITaOTEPOUG ano evav (1) nAektpovikd unoloyiotn H/Y, pye povn eEaipeon Tnv
nepinTWon napaxwpnong adeiag Xpnong yla xpnon os cuotnua H/Y noAAanAwv xpnoTwv. =€ NepinTwon
auTn, o MeAaTng o@eilel va €xel npounBeuTEl 1I0aPIOUEC ABEIEC XPRONG HE TOUG XPROTEG TOU NPOYPAUHATOC Kal
va J1a6£Tel unoyeypappevn TNV ddsia napaxwpnong Xpnong AoyiouikoU.

13.5. O MeAaTtnc dev enITPENETAl va KAVEl avTioTpopn TEXVIKA XpNOIJonoinon Tou npoypdappaTog, va npoocapuoosl,
METa@pAaocel, avaiuaoel, anocuvapuoAoynaoel To Mpdypauua f TUAKATa autou, 1 va dnuioupynosl napdywyda
TOU npoypduuatoc. Emiong Oev eniTpéneral n onoiadnnoTe enéufacn Tou [MeAdTn oOTa apxeia Tou

npoypaPuaTog.

13.6. O MeAdtng dev emITpENETal va eKXwpnoel Tnv napoloa ZUuBacn n kal va PeTafiBAcel, UNEKXWPNOE,
enmiBapuvel 1 va d1abéoel aAAI®G Ta JIKAIWKATA TOU NPoypPdupaTog o€ onolov3nnoTe TPITO, PUOIKO 1| VOMIKO
npoowno.

13.7. H Cardisoft enipuAdooeTal yia kd0s vopipo dikaiwpa TnG Katd onolovannoTe nou ayopddel, NWAsi JeTanwAei
f KaTa onolovdnnoTe TPOMO XPNOIKOoNoIEi napavoua avtiypa®a Tou npoypaPuaToc.

13.8. O MeAaTng dikaiouTal va avTiypdagel 1o Mpdypaupa yia Adyoug acpaleiag kai va To diatnpei oav npocBeTo
avTiypago, povo yia dikn Tou XpRon.

13.9. O1 oupBaAAopevol BeBaiwvouv OTI diaBacav Tn cUUBacn, TNV katavooUlv Kal CUPQPVoUV 0TI deopelovTal ano

TO neplEXOPeVO TnG. O1 oupBaAlOpevol eniong CUuP@VOUV OTI N oUPBacn nepiéxel TNV NAApn Kal
AanokAEIOTIKA CUPQ®VIA TWV HEPWV WG NPOG TO AVTIKEIMEVO TNG Kal ungployUel kabe nponyoUWevnNg NpoTaAONG,
oupQwViag kal oUPBaong HETA&U TwV CUPBAAANOHEVWY, NPOPOPIKAG N YPANTAG.

13.10. Tuxdv akupoTNTa €vOG I NEPICOOTEPWY OPWV TNG Napouong de ouvendyeral Tn AUCn auTng, diaTnpoUpEeVoU
TOU KUPOUG TWV UMNOAOINWYV €v OWEI KAl TOU OKOMOU €Mi TOU 0Moiou cuvaAAdcoovTal Ta PEPN.

13.11. H oup@wvia peta&u Tou NpounBeuTn Kal Tou MeAATN NeplEXeTal €€ 0AOKANPOU OTO NApOV €yypago.

13.12. Tpononoinoeig 1 JdiopBwoelig oTn ZUuBacn eivalr &ykupeg POVO €QOCOV €ival €yypageg, nepiAapBavouv
O0AOKANPO TO Tpornonoinuévo f To véo ApBpo Kal €xouv unoypaPei anod €5ouciodoTNUEVOUG AVTINPOOWNOUG
TwV U0 CUPBAANOPeEVWY kal Ba anoTeAéoouv avandaonaoTo TUNPa Tng Zuppaong.

13.13. KaBuoTépnon r pn aoknon SIKAIWHUATOG and oUPBAAAOUEVO de OUVENAYETAI OUTE PMOPEI va EPUNVEUTEI WG
napaitnon ano To dikaiwpa auTo.

13.14. H napoUoa cUuBaocn Ba digneTal kal 6a gpunveleTal cUPPva Pe To EAANVIKO Aikalo. ANoKAEIOTIKA appodia
yla Tnv eniluon kabe diapopdac f dleveéEewg and Tnv napouca cUuBacn knpuooovTadl Ta AikaoThpia Tng
AOHNAZ.

3& nioTwaon, unoypd@nke n cUUBAcn and Toug VOUINOUG EKMPOCMMNOUG TWV CUHBAAANOUEVWY ONWG AKOAOUBEI.

lNa Tov NeAarn MNa Tnv Cardisoft A.E.,
NanoAéwv MapaBéyiag AnpnTpakonouAog KwvoTavTivog
Mpoedpog T.E.I Iovimv NAQowv MNpo6edpog & AlcuBUVwV ZUHBOUAOG
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